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Ozarks Area Community Action Corporation
Community Needs Assessment Introduction
Vision, Mission, and Values

In November 1965, the Ozarks Area Community Action Corporation (OACAC) was organized as a
non-profit agency designed to work toward alleviating the causes and conditions of poverty in
Southwest Missouri. Today, OACAC serves the low-income population in ten counties: Barry,
Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster. OACAC is funded
in part by the Community Services Block Grant (CSBG). Throughout the years, programs have
been implemented to focus on new issues, modified to meet the changing needs of the
community, and have been spun off to other agencies to meet the challenges in the Ozarks area
more effectively and efficiently.

Our Vision

For over 50 years, OACAC has envisioned a community of reduced poverty and improved
quality of life for the families and individuals we serve.

Our Mission

To enrich the lives of families and individuals within our communities by providing
opportunities, offering assistance, and empowering people to make positive change

We fulfill our mission by:

e Assisting individuals and families in need

e Building effective partnerships

e Generating, maximizing, and distributing resources

e Investing in children

e Listening to the community

e Providing educational and employment opportunities
e Encouraging self-sufficiency

Our Values
At OACAC we value...

e Feelings, privacy, needs, and time of the individual
e Open and honest communications
e Teamwork to accomplish our mission
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Ozarks Area Community Action Corporation (OACAC)

Community Needs Assessment (CNA) Executive Summary

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged citizens during the time period of February 2020 — April 2020 to obtain
qualitative data in support of the Community Needs Assessment. Low-income citizens completed focus
groups in which they were asked to answer questions over issue areas. Community partners, faith-
based partners, and educational partners completed one-on-one-interviews with county staff. Each
county collected data from at least one participant in each of these identified groups. Private partners
were originally scheduled to participate in focus groups. However, with the onset of COVID-19, data
collection was modified to include one-on-one interviews. In addition to this a public survey was issued
and shared via social media across the service area. This survey was also made available to low-income
participants who sought services at each Neighborhood Center and emailed to community partners.
These activities were held in every county within the service area. At the onset of the COVID-19
pandemic, a question was added to the data collection efforts to collect information on impacts of the
pandemic. OACAC staff also initiated a COVID-19 based survey that was made available to the public,
low-income participants, and community partners. In addition to the qualitative data, quantitative data
was researched and is noted in the included Issue Area Characteristics template.

All qualitative data underwent analysis via Word Cloud Analyzation. According to the Cambridge
Dictionary, word clouds are “an electronic image that shows words used in a particular piece of
electronic text or serious of texts. The words are different sizes according to how often they are used in
the text.” Responses obtained from partners were analyzed for key words. These key words were then
submitted to the word cloud generator located at https://www.wordclouds.com/. A visual
representation of the data was then generated and summarized. Quantitative data from the Issue Area
Characteristics template was then used to correlate qualitative responses.

The Community Needs Assessment Workgroup then prioritized causes, gaps, needs, and barriers once
the data analysis portion of the Community Needs Assessment was completed. To do so, the
Community Needs Assessment workgroup employed quadrant matrix analyzation prioritization.
According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from all qualitative sources, in conjunction with quantitative data was analyzed to
determine commonalities among data points by the CSBG Community Needs Assessment workgroup. In
the prioritization of the data, the X-axis represents the effort required, or input, for each area of data
point. The Y-axis represents the reward, or output, for each data point. This information is then plotted
in the matrix to provide a visual to represent the data in one of four categories: low effort/low reward,
high effort/low reward, low effort/, high reward, high effort/high reward.

Prioritization revealed the following regarding agency capacity and needs demonstrated through the
Community Needs Assessment data. OACAC's prioritization lies in the area of Education to include
educational attainment and access to affordable childcare, Health to include access to physical & mental



resources and affordable, physical community recreation, Nutrition to include food access and
affordability as well as Farmer’s Market/fresh produce, the increased need for public transportation,
lack of living wage employment, and increased options for affordable housing. While they remain a
priority, it was determined that the agency does not currently have the capacity to make a marked
change in the areas of public transportation, living wage employment, and affordable housing.
However, CSBG staff would like to continue to nurture and invest in partnerships that help advocate for
needed changes in these areas. And, should capacity change, CSBG staff would like to work on change
for these needs. It was determined that OACAC does currently have the capacity to assist in the priority
areas of Education, Health, and Nutrition.

The Community Needs Assessment process concluded June 2020 with presentation to the Board
scheduled for the 06.23.20 meeting.
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OACAC Service Area and Population Demographics
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State/County

Population (July, 2019)

Missouri 6,137,428
Barry 35,789
Christian 88,595
Dade 7,561
Dallas 16,878
Greene 293,086
Lawrence 38,335
Polk 32,149
Stone 31,952
Taney 55,928

Webster

39,592
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Demographics:
The following sets of data represent the percentages of those in poverty in relation to race, gender, and age as well as
the demographics of those that were served by OACAC in FFY2019.

Race

Gender

Age Ranges

Missouri

65.8% (605,038) of those in
poverty are White

19.4% (178,592) of those in
poverty are Black

6.24% (57,361) of those in
poverty are Hispanic

3.46% (31,818) of those in
poverty are Two or More
Races

2.26% (20,813) of those in
poverty are Other

1.97% (18,068) of those in
poverty are Asian

0.58% (5,335) of those in
poverty are Native American
0.219% (2,015) of those in
poverty are Pacific Islander

Women: 15.4% (465,767) are in
poverty. 55.58% of those in
poverty are women.

Men: 12.9% (372,163) are in
poverty. 44.41% of those in
poverty are men.

Adults: 13.7% (493,188) are in poverty
Children: 19.5% (263,494) are in poverty
Seniors: 8.6% (81,248) are in poverty

Barry

78.8% (6,646) of those in
poverty are White

15.3% (1,293) of those in
poverty are Hispanic

3.2% (270) of those in poverty
are Two or More Races
2.06% (174) of those in
poverty are Asian

0.498% (42) of those in
poverty are Other

0.107% (9) of those in poverty
are Native American

Women: 24.4% (4,262) are in
poverty.

58.01% of thase in poverty are
women

Men: 17.6% (3,084) are in
poverty. 41.98% of those in
poverty are men.

Adults: 19.7% (3,994) are in poverty
Children: 32.6% (2,547) are in poverty
Seniors: 11.7% (805) are in poverty

Christian

84.8% (7,556) of those in
poverty are White

5.97% (532) of those in
poverty are Two or More
Races

3.61% (322) of those in
poverty are Hispanic
1.73% (154) of those in
poverty are Black

1.46% (130) of those in
poverty are Asian

1.36% (121) of those in
poverty are Other

1.07% (95) of those in poverty
are Native American

Women: 10.9% (4,669) are in
poverty. 55.13% of those in
poverty are women.

Men: 9.4% (3,799) are in poverty
8910. 44.86% of those in poverty
are men.

Adults: 9.6% (4,773) are in poverty
Children: 13.1% (2,780) are in poverty
Seniors: 7.4% (915) are in poverty

Dade

92.5% (1,585) of those in
poverty are White

4.84% (83) of those in poverty
are Two or More Races
1.34% (23) of those in poverty
are Hispanic

Women: 22.7% (817) are in
poverty. 49.12% of those in
poverty are women.

Men: 22.3% (8486) are in
poverty).

50.87% of those in poverty are

Adults: 22.3% (948) are in poverty
Children: 36.3% (554) are in poverty
Seniors: 9.9% (161) are in poverty




0.525% (9) of those in poverty
are Native American

0.408% (7) of those in poverty
are Black

0.35% (6) of those in poverty
are Other

0.0583% (1) of those in
poverty are Asian

men.

Dallas

87.8 (2,244) of those in
poverty are White

8.72% (223) of those in
poverty are Two or More
Races

2.93% (75) of those in poverty
are Native American

0.274% (7) of thase in poverty
are Asian

0.156% (4) of those in poverty
are Black

0.117% (3) of those in poverty
are Hispanic

Women: 15.6% (1,268) are in
poverty. 51.86% of those in
poverty are women.

Men: 14.5% (1,177) are in
poverty. 48.13% of those in
poverty are men.

Adults: 16.1% (1,481) are in poverty
Children: 18.3% (721) are in poverty
Seniors: 7.8% (243) are in poverty

Greene

81.7% (43,503) of those in
poverty are White

5.02% (2,674) of those in
poverty are Black

4.71% (2,510) of those in
poverty are Hispanic
3.62% (1,927) of those in
poverty are Two or More
Races

3.07% (1,634) of those in
poverty are Asian

1.45% (772) of those in
poverty are Other

0.364% (194) of those in
poverty are Native American
0.115% (61) of those in
poverty are Pacific Islander

Women: 19.2% (27,313) are in
poverty. 55.17% of those in
poverty are women.

Men: 16.5% (22,191) are in
poverty. 44.82% of those in
poverty are men.

Adults: 19.3% (33,546) are in poverty
Children: 20.5% (12,054) are in poverty
Senior: 8.9% (3,904) are in poverty

Lawrenc
e

83.7% (5,907) of those in
poverty are White

9.51% (671) of those in
poverty are Hispanic
31.7% (224) of those in
poverty are Other

2.49% (176) of those in
poverty are Two or More
Races

0.567% (40) of those in
poverty are Native American
0.368% (26) of those in
poverty are Asian
0.198% (14) of those in
poverty are Black

Women: 19.1% (3,603) are living
in poverty. 57.16% of those in
poverty are women.

Men: 14.6% (2,700) are living in
poverty. 42.83% of those in
poverty are men.

Adults: 13.6% (2,949) are living in poverty
Children: 28.4% (2,688) are living in
poverty

Seniors: 10.6% (666) are living in poverty

Polk

91.4% (3,990) of those in
poverty are White

4.12% (180) of those in
poverty are Two or More

Women: 15.8% (2,419) are living
in poverty. 55.16% of those in
poverty are women.

Men: 13.3% (1,966) are living in

Adults: 16.4% (2,905) are living in poverty
Children: 16.3% (1,145) are in poverty
Seniors: 6.3% (335) are in poverty




Races

1.79% (78) of those in poverty
are Native American

1.35% (59) of those in poverty
are Black

1.28% (56) of those in poverty
are Hispanic

0.0229% (1) of those in
poverty are Asian

0.0229% (1) of those in
poverty are Pacific Islander

poverty. 44.83% of those in
poverty are men.

Stone

92.1% (3,699) of those in
poverty are White

4.08% (164) of those in
poverty are Two or More
Races

2.84% (114) of those in
poverty are Native American
0.448% (18) of those in
poverty are Hispanic

0.224% (9) of those in poverty
are Black

0.174% (7) of those in poverty
are Other

0.149% (6) of those in poverty
are Asian

Women: 13.4% (2,136) are in
poverty. 54.35% of those in
poverty are women.

Men: 11.8% (1,794) are in
poverty. 45.64% of those in
poverty are men.

Adults: 14.0% (2,347) are in poverty
Children: 18.9% (991) are in poverty
Seniors: 6.5% (592) are in poverty)

Taney

81.2% (7,977) of those in
poverty are White

8.42% (827) of those in
poverty are Hispanic
3.92% (385) of those in
poverty are Other

3.08% (303) of those in
poverty are Two or More
Races

1.32% (130) of those in
poverty are Asian

1.21% (119) of those in
poverty are Black

0.814% (80) of those in
poverty are Native American
0.0204% (2) of those in
poverty are Pacific Islander

Women: 18.9% (5,158) are in
poverty. 56.4% of those in
poverty are women.

Men: 15.56% (3,986) are in
poverty. 43.59% of those in
poverty are men.

Adults: 17.2% (5,250) are in poverty
Children: 24.6% (2,794) are in poverty
Seniors: 9.9% (1,100) are in poverty

Webster

92.7% (6,358) of those in
poverty are White

2.42% (166) of those in
poverty are Hispanic
1.94% (133) of those in
poverty are Two or More
Races

1.76% (121) of those in
poverty are Other

0.554% (38) of those in
poverty are Black

0.496% (34) of those in
poverty are Pacific Islander
0.146% (10) of those in
poverty are Native American

Women: 17.3% (3,159) are in
poverty. 50.89% of those in
poverty are women.

Men: 16.4% (3,048) are in
poverty. 49.1% of those in
poverty are men.

Adults: 15.5% (3,284) are in poverty
Children: 23.0% (2,300) are in poverty
Seniors: 11.1% (623) are in poverty
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REPORT PARAMETERS
REPORT DATE RANGE 10/1/2018-9/30/2019 ! AGENCY OACAC
PROGRAM Include all programs i CONTRACT DETAIL 19FY CSBG

Meodule 4, Section C: All Characteristics Report - Data Entry Form
Goal 1: Individuals and Families with low-incomes are stable and achieve economic security.
Name of CSBG Eligible Entity Reporting:

A. Total unduplicated number of all INDIVIDUALS about whom one or more characteristics were obtained: 2474

B. Total unduplicated number of all HOUSEHOLDS about whom one or more characteristics were obtained: 2471

C. INDIVIDUAL LEVEL CHARACTERISTICS

e her of Individua ' Number of Indivicuals

a. Male 815 a.0-5 122
b. Female 1659 b. 6-13 483
c. Other 0 c. 1417 136
d. Unknown/not reported 0 d. 18-24 82
o, TOTAL (auto ca ateo 2474 e. 25-44 743
T T | . 45-54 288
| Tages 1424 | [ages 2541 | |9 >0 150
a. Grades 0-8 o 73 59 h,,60-64 15
b. Grades 9-12/Non-Graduate 84 320 1,/68-74 214
: j. 75+ 96
c. High School Graduate/ 38 883
Equivalency Diploma k. Unknown/not reported 1
d. 12 grade + Some Post- 1 58 DTAL (autoica ated 2474
Secondary . . ;
14, Disconnected Youth Number ofiindividuals
e. 2 or 4 years College 5 213 :
Graduate a. Youth ages 14-24 who are neither working or
f. Graduate of other post- 1 16 in school
secondary school
g. Unknown/not reported 16 101
h. TOTAL (auto calculated) 218 1650

AR CSBG Module 4 Section C Report V6 Page No. 1 of & Version 6.1-8/28/2019 C
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THOMAS, CARL

5. Health s Number of Individuals ' |l'6. Ethnicity/Race NUmBer of Individuals

‘Yes  No Unknown |a. Ethnlelty
a. Disabling Condition 680 1794 0 a.1. Hlspanlc Latino or Spanlsh Orlglns 76
R T Yes  No  Unknown a.2. Not Hispanic, Latino or Spanish Origins | 2398
b. Health Insurance* 1931 543 0 a.3. Unknown/not reported 0
*If an individual reported that they had Health Insurance a.4, TOTAL (auto ca ated 2474
please identify the source of health Insurance below p SR PO L TF I ) .
R __ — - b. Raee j : : i ik
Health Insurance Sources B =l i b.1. Amencan Indian or Alaska Natwe 9
4 Medlcald 764 b A S 1
o blaiaio L b.3. Black or African American 62
‘I_f;f;g?;i:e Glidiians Healh Reuint 2 b.4. Native Hawailan and Other Pacific Islander | 4
c.4. State Health Insurance for Adults
c¢.5. Military Health Care B At 2345
c.6. Direct-Purchase 78 b:6-9fher =
0.7, Eniployrmeiit Basad 33 b.7. Multi-race (two or more of the above) 23
¢.8. Unknown/not reported 1408 b.8:-Unknownnotararted !
5 ATA ; e At 2474 .Y DA 3 O Cd ated 2474
7, Military Statu i NTBErSE GV A | 8. Work Status (Individuals 18+) Number of Individuais
: - a. Employed Full-Time 235
a. Veteran :
b. Employed Part-Time 150
b. Active Military 0 ¢. Migrant Seasonal Farm Worker 0
d. Unemployed (Short-Term, 6 months or 147
c¢. Unknown/not reported 2400 less)
e. Unemployed (Long-Term, more than 6 130
months)
d. TOTAL (auto/ca ated 2474
f. Unemployed (Not in Labor Force) 872
g. Retired 195
h. Unknown/not reported 3
LA 2 0/ Ca ated 1732

AR CSBG Module 4 Section C Report V6 Page No. 2 of 5 . Version 6.1-8/28/2019 C
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D. HOUSEHOLD LEVEL CHARACTERISTICS

9. Household Type ' Number of Households|
a. Single Person o 80
b. Two Adults NO Children 191
c. Single Parent Female 674
d. Single Parent Male 51
e. Two Parent Household 720
f. Non-related Adults with Children 35
g. Multigenerational Household 50
h. Other 98
i. Unknown/not reported 72
OTAL {auto'calculatec 2471

14, Housing Number of Households

a. Own 600
b. Rent 1708
c. Other permanent housing 28
d. Homeless 51
e. Other 74
f. Unknown/not reported 10
OTAL (auto ated 2471

743, Sources of Household  Number of Households |

\Income

a. Income from Employment Only 126
b. Income from Employment and Other 13
Income
Source
c. Income from Employment, Other Income 3
Source,and Non-Cash Benefits
d. Income from Employment and Non-Cash 194
Benefits
e. Other Income Source Only 312
f. Other Income Source and Non-Cash 489
Benefits
g. No Income 158
h. Non-Cash Benefits Only 231
i. Unknown/not reported 917
DTA atito/ 3 ated 2471

10, Household Size

a. Single Person

b. Two

c. Three

d. Four

e. Five

f. Six or more

g. Unknown/not reported

12, Levellof Household

Income

(% of HHS Guideline)

a Up to 50%7

b. 51% to 75%

c. 76% to 100%
d. 101% to 125%
e. 126% to 150%
f. 151% to 175%
g. 176% to 200%
h. 201% to 250%
i. 260% and over

| Unknown/not reported

Nimber of Households

580

393

406

407

308

377

2471

Number of HolisSeholds

321

321

320

253

78

29

1130

2471

Below, please report the types of Other income and/or non-cash benefits received by the households who reported sources other than employment

AR CSBG Module 4 Section C Report V6 Page No. 3 of 5

Version 6.1-8/28/2019 C
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15, Noh-Cash Benaefits Number of Households

| 14)/Other neome Bource  Number of Hotseholds \

a. TANF 29 a. SNAP 938
b. Supplemental Security Income (SSI) 297 b. WIC 8
¢. Social Security Disability Income (SSDI) 302

d. VA Service-Connected Disability 7 L 48
Compensation d. Housing Choice Voucher 1
e. VA Non-Service Connected Disability 6

Pension e. Public Housing 0
f. Private Disability Insurance 1

g. Worker's Compensation 0 f. Permanent Supportive Housing 0
h. Retirement Income from Social Security 145 g. HUD-VASH 1
1 Bansion 27 h. Childcare Voucher 0
j. Child Support 78

k. Alimony or other Spousal Support i, Affordable Care Act Subsidy 0
l. Unemployment Insurance 7 j. Other 2
il k. Unknown/not reported 1521
n. Other 32

E. Number of Individuals Not Included in the Totals Above (due fo data collection system integration barriers)

a. Please list the unduplicated number of INDIVIDUALS served in each Program Name ' No. of

program®: Individuals
OAC_Community_Projects 250

F. Number of Households Not Included in the Totals Above (due to data collection system integration barriers)

a. Please list the unduplicated number of HOUSEHOLDS served in each Program Name No. of

program®: Households
OAC_Community_Projects 250

1. User must enter a number between 0 and 99, 999 999 ]
2. ltem A cannot be blank or zero, if the user has begun entering data into Part C 1‘
13 C.1,2,5,6a,6b,7, 8 cannot be greater than ltem A |
‘4 C.3a-3g and C.4a (ages 14-24) must be less than or equal to the sum of tems C.2¢ + C.2d [ .

Validation Error andiWarning Details iy i ' : _ ! :-

§5 C.3a-3g (ages 25+) must be less than or equal to the sum of values entered in Item C.2e through item
C.2

6 C.5c.1-8 must be less than or equal to item C.5b[Yes] L
7. C.5b[Yes] must be filled in, if the user begins filling in C.5c.1-8 \
8 The auto-calculated total count displayed in C.1e,C.2/,C.6a.4,C.6b.9,C.7d,C.8i cannot be greater than Item ‘
'A, if ltem A is not blank or zero. |
9. The auto-calculated total count displayed in C.1e,C.2I,C.6a.4,C.6b.9 cannot be less than Item A, if ltem A F
s not blank or zero.

AR CSBG Module 4 Section C Report V6 Page No. 4 of 5 | Version 6.1-8/28/2019 C
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Ozarks Area Community Action Corporation (0OACAC)

1) Income / Use of Income

Base Year:
Characteristics
(see the Data Overall
Element Measure
. Polk Stone Tane Webster
suggestions Barry | Chsistian | Dade Dallas Greene | Lawrence y o
under Issue Missouri
Area “Use of Inc
Poverty Rate 20.53% 10.43% 22.92% 15.74% 18.46% 17.07% 14.4% 12.84% 17.12% 18.4% 14.63%
Percent Change in 1.7% 0.8% -1.8% -2.7%
PIREN 1B TN | 3.9% 16% | 57% | 16% 2.4% -1.4% 62
Made Made Made Made Made Made Made
Optional g.mnm Optional | Optional gm% g.mmm Optional | Optional Optional Optional Made
I Tishial Optional Optional Optional 2
mean :B% ity per or CSBG per per er CSBG or CSBG per per per CSBG per Optional per
(Oiffence hetheell. | @SBG: | P csBG | csBGg | P P CSBG | CSBG Office CSBG | CSBG Office
the 75" and 25 Office Office Office - .
ercentile of incoitic Office - Office Office . . Office Office Email Office Email
P ) : Email . . Email Email . . .
Email 03.20.20 Email Email 03.2020 03.20.20 Email Email 03.20.20 Email 03.20.20
03.20.20 o 03.20.20 | 03.20.20 T T 03.20.20 03.20.20 03.20.20
Median Income $40,638 | $55,761 | $38,880 | $41441 | $43,175 $41,673 | $44,805 | $43,292 | 839,661 | $45,185 $51,542
Made Mide Made Made Made Made Made Made Made Made
Optional : Optional | Optional ; : Optional | Optional Optional Optional Made
Optional Optional Optional :
Percent change in per or CSBG per per or CSBG or CSBG per per per CSBG per Optional per
median income fiom | CSBG | P CSBG csBg | P ity P Giftios CSBG CSBG Office CSBG | CSBG Office
last assessment Office Email Office Office mBmM Email Office Office Email Office Email
Email 03.20.20 Email Email 03.20.20 03.20.20 Email Email 03.20.20 Email 03.20.20
03.20.20 o 03.20.20 03.20.20 o o 03.20.20 | 03.20.20 03.20.20
S Ly $1090 | $11.24 | $1036 | $10.76 | 1124 | sio2s | $10.73 | 81056 | $11.03 | $11.24 $11.14
Satremilie. | 8,568 5,494 813 1,018 19,360 4,151 3,132 2,449 5,208 2,763 461,851
rovery 0| 6339% | 36.09% | 69.58% | 60.49% | 47.91% | 59.86% | 59-51% | 64.62% | 64.69% 54.83 50.53%
Required annual Made Made Made Made Made Made Made Made Made Made Made
meﬁnmﬁmﬂmmﬁnm Optional | Optional Optional | Optional | Optional Optional Optional | Optional | Optional Optional | Optional per
v size® per per CSBG | per per per CSBG | per CSBG per per CSBG CSBG Office




Ozarks Area Community Action Corporation (OACAC)

CSBG Office CSBG CSBG Office Office CSBG CSBG Office CSBG Email
Office Email Office Office Email Email Office Office Email Office 03.20.20
Email 03.20.20 Email Email 03.20.20 03.20.20 Email Email 03.20.20 Email
03.20.20 03.20.20 | 03.20.20 03.20.20 | 03.20.20 03.20.20
Number of families 2,814 2,514 5,610 3,512
that received Earned 3,239 6,480 655 1,300 24,632 3,740 507,552
Income Tax Credits
Persons receiving 23 2
Temporsry. 277 266 38 142 1,630 267 wﬂu MHMM\Q mwmo M%wo 47,116
Assistance for Needy 3.4% 1.2% 2.4% 3.7% 2.7% 2.8% ' ’ ) 3.4%
Families (TANF)
Number/percentage 3563 5,494 812 1,018 19,360 4,151 3,132 2,449 5,208 2,763 461,851
ofchildrenreceiving | 63.39% | 36.09 | 69.58% | 60.49% | 47.91% | 59.86% | 5951% | 64.62% | 64.69% | 5483% | 50.53%
Humbes/porcentage 6,255 8,063 1,135 2,696 38,316 6,170 4,726 3,530 7,919 4,962 827,095
mwn_am_whwﬁo_sﬁ 17.5% 9.7% 14.9% 16.5% 13.3% 16.2% 15.1% 11.4% 14.5% 13.2% 13.6%
Total food stamp | 7 930,664 | $10,299.478 | $1,252,847 | $3.480.374 | $53,221,077 | $7.905.664 | S6-260.044 | 34,645,516 | S11.090.374 | $6.363.883 | g1 118,930,607
Made Made Made Made Made Made Made
Optional Ozmao Optional | Optional Zw&m gm.wnm Optional | Optional Optional Optional Made
Pescent of chiildien ptional Optional Optional CSBG Obtional
experiencing pet per CSBG Be pe per CSBG | per CSBG per per pet per piona, per
bt rational CSBG Office CSBG CSBG Office Office CSBG CSBG Office CSBG CSBG Office
poverty (DWS) Office Email Office Office Email Email Office Office Email Office Email
Email 03.20.20 Email Email 03.20.20 03.20.20 Email Email 03.20.20 Email 03.20.20
03.20.20 T 03.20.20 03.20.20 .. o 03.20.20 03.20.20 03.20.20
Made Made Made Made Made Wi Made Made Made Made
Optional Ovti Optional | Optional ; : Optional | Optional Optional | Optional Made
NibeE fecetvine ptional Optional Optional CSBG Obtional
SSL average benefit Per | percsBg | P PET | perCSBG | per CSBG oy per | P per ptiona’ per
and sversge CSBG Office CSBG CSBG Office Office CSBG CSBG Office CSBG CSBG Office
househiold size Office Email Office Office Email Email Office Office Email Office Email
Email 03.20.20 Email Email 03.20.20 03.20.20 Email Email 03.20.20 Email 03.20.20
03.20.20 o 03.20.20 | 03.20.20 T ks 03.20.20 | 03.20.20 03.20.20
s 9,040 17,120 | 2,195 4,585 59,825 9,635 7,035 | 10240 | 14,775 8,635 1,281,534
Made Made Made Made Made Made Made Made Made Made Made
Optional | Optional Optional | Optional | Optional Optional Optional | Optional | Optional Optional | Optional per
TNt per per CSBG | per per per CSBG | per CSBG | per per per CSBG | per CSBG Office
mm i bikiopty CSBG Office CSBG CSBG Office Office CSBG CSBG Office CSBG Email
Office Email Office Office Email Email Office Office Email Office 03.20.20
Email 03.20.20 Email Email 03.20.20 03.20.20 Email Email 03.20.20 Email
03.20.20 03.20.20 03.20.20 03.20.20 03.20.20 03.20.20
Sroemer LG s2664 | $2362 | 2448 | 2415 | S22 | sase0 | SO0 | 32407 4 52405 ) 82428 ) §2413

Updated 12/03/19




Ozarks Area Community Action Corporation (OACAC)

*use the living wage site

Note: UmEcmumﬁEnm ncuﬁmamcﬁ-_.-nonim_.m your most recent IS/Module 4 submission
to demographic data for your community. Who is experiencing poverty? (Gender,
Race, Ethnicity, Age)—Organizational Standard 3.2—submit on separate document.

County Data Characteristic Explanation

Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your
agency’s baseline to be utilize going forward in your future Community Needs Assessments.

Dade County has the highest poverty rate in the service area, though, the rate decreased since the last community
needs assessment, this could be due to creation of jobs in the county

The median income of the service area from the last CAN was around $22,250 while the average today is
Service Area Median Income $43,451. This could be in part to the raising of minimum wage in Missouri. Minimum wage was $7.65 in 2016
whereas it has jumped to $9.45 in January of 2020.

Dade Poverty Rate

*Add more rows as needed

No. Cause Population Data Source County Results and Description

o Community : 49% of respondents report that they are not able to support their family
! Lasicat living wages Members Surveys Servige Area with the monthly income that they receive.
2 Fixed income Community moo_w_. Security Servies Aven 11 & of those in Missouri that receive social security are located in the
Members Website service area
- - - :
3 H.mow of High School Community Survey - H.w % of survey respondents report that they have less than a high school
Diploma Members diploma

Updated 12/03/19




Ozarks Area Community Action Corporation (OACAC)

Data Source

County Results and Description
1 Zo:.?&mﬁ@ Prbiate Interviews Service Area Toé income participants need access to lending services with reasonable
lending options interest rates
2 Second Chance PVt Hiseni Service Area Low income participants need access to bank accounts if they have a
Banking Accounting banking history
No. Barrier Population Data Source County Results and Description
R | T— - All partners, Interviews, Focus O S — A Hm.nw of vszmn.qwm%onmzou and ﬁo_.mw:w_. reliable transportation is a
P Families in Poverty Groups barrier to obtaining employment to receive income
; : Dallas, Polk, 4/10 counties percentage of those that are unbanked are higher than the
2 Unbanked population | Members Website Taney, Webster | state average of 6.3%
3 Budgeting All partners Interviews Service Area MH"WNMMEE that low income participants need more budgeting guidance
No. Need Population Data Source County Results and Description
Affordable Childcare Educational Titeriee. Bocis Partners and families stated that they cannot afford the childcare that is
1 Partners, Families G i Service Area | available; this also affects their employment opportunities.
. roups
in Poverty
2 Home energy repairs Community Surveys Servite Arga 38% of survey Hom?.uumnﬂm pay over $200 in monthly utilities, in part due
Members to the need for repairs
3 Affordable Housing O@MHWMM% Survess Servies Ates Survey respondents report that housing is their highest monthly cost
1 (1]
i Emergency Funds Community Surveys Service AtEi 76% of survey respondents do not have an emergency fund for
Members unexpected expenses
No. Linkage Need Population(s) Served What this Accomplishes
A Empower.Abilities, Support for Adults on Individuals and Families in | These organizations are devoted to helping individuals who are disabled with
Abilities First Disability Poverty any kind of supports they might need.

Updated 12/03/19




Ozarks Area Community Action Corporation (OACAC)

B Raise Up Missouri

Living Wage

Community Members

This organization advocates for community members in the state of Missouri
to receive a living wage.

C OACAC Family Completion of High Individuals and Families in | CSBG staff offer case management services to help support those trying to
Support School Diploma Poverty complete their degree.
. More Non Predatory This organization can help individuals with fixing credit, and also information
Consumer Credit . : ; :
D . Lending Options, Community Members on where to get loans and banking.
Counseling Biideetias

E | Arvest Bank

Second Chance Banking

Community Members

This bank offers banking for those who failed to qualify for other checking
accounts. This is available in some of the service area.

Lower Number of

CSBG Staff offer a variety of life skills classes including those related to

- OACAC Life Skills Unbanked Individuals, Individuals and Families in | money. Case Management also offers a chance to help with making money
and Family Support Budgeting Help, Poverty decisions and discuss banking and budgeting.
Emergency Funds
5 e . Individuals and Families in | OACAC staff in the Weatherization departments administer help with
G Weatherization Home Energy Repairs ; . .
Poverty improving energy efficiency.
OACAC Housing : Individuals and Families in | The OACAC Housing program assists low income individuals with subsidized
H : Affordable Housing : 2
Assistance Poverty housing.
CSBG Emergency Individuals and Families in | CSBG staff have limited access to center emergency funds that come from
I Emergency Funds - .
Funds Poverty donations. These are used on a case by case basis.
Division of Supports for those on Comnunity Meribers that Vocational Rehabilitation offers employment and education supports and
J Vocational fixed income due to a Enﬁmvmmmc_m d financial assistance for those with a disability that want to enter the workforce.

disability

3

Municipalities, Raise Up

CSBG staff will form partnerships with the municipalities in the OACAC

“service area, as well as Raise Up Missouri, to try and work with the economic

i Canse bl Missouri Community Members development departments to discuss how to help community members make a
living wage.
5 Barrier 1 Municipalities Individuals and Families in | CSBG staff will advocate within all municipalities in all counties for
P Poverty leadership in those areas to find a way to add or improve public transportation.
Community Members Individuals and Families CSBG staff will connect with community members interested in starting their
3 Need #1 and State of MO . ? own in home childcare business, and support them in the endeavor.
: ; Community
Licensing

CSBG Emergency Individuals and Families in | CSBG staff will explore funding opportunities to help provide home repairs to

4 Need #2 ; . i 2y
Services Poverty low income individuals and families.
Miiiticisalities- Plasiting CSBG staff will work with local municipalities within the service area to

5 Need #3 P = Community Members connect with planning and development departments to advocate for increased

and Development

affordable rental units and family sized rental units that are affordable.

Updated 12/03/19




Ozarks Area Community Action Corporation (OACAC)

No. Resource O_.m@muxaou ‘What this Accomplishes
1 Grant EFSP Address Need £3 This grant will allow the agency to help individuals and families pay for their
rent one time per phase of the grant.
2 Grant Senior Citizens Services Address Need #4 Seniors will :m<o.moommw to funds for emergency situations and procedures that
Fund may have otherwise gone untreated.
3 Grant MHDC Address Need #4 H._Bm grant will allow E&Sacmu.m and mmﬂ:.:_mm Em.m have been impacted by
disasters to seek emergency assistance with repairs.
Providing online life skills and budgeting classes in addition to in-person
4 Online Classes OACAC Address Barrier #3 creates wider access for people who will benefit from the classes and it will
offer a safe alternative to vulnerable populations due to covid.
: : CSBG staff will explore funding for helping individuals and families in need
Community Foundation : . ; . = : .
5 Grant Address Barrier #1 of financial assistance with transportation such as gas, bus fees, car repairs,
of the Ozarks o
and licensing fees.
. 3 CSBG staff will look into obtaining funding to help individuals and families
Community Foundation ; : .
6 Grant of this ks Address Need #2 pay for home repairs that are an immediate need or are not covered by
OACAC’s Weatherization Program.
Child Care This project will enable low income participants to be licensed with the State
7 : OACAC Address Need #1 of Missouri to be in-home childcare providers and to own their own business
Providers g : : 5
while increasing childcare access in the area.
Community Foundation CSBG staff will explore obtaining funding to assist individuals with the cost of
. Girput of the Ozarks Addieqs Cirise +3 continuing higher education to have more employment opportunities.

Updated 12/03/19




Ozarks Area Community Action Corporation (OACAC)

(2) Education
Base Year:
Characteristics
By County:
(see the Data S i Overall
Element Measure
suggestions under | p Christian | Dade Dallas | Greene | Lawrence | Polk Stone Taney | Webster | for
Issue Missouri
Area “Use of Incom
High Sch i
High School Graduaton | o 000, | 04.60% | 89.40% | 97.00% | 9030% | 92.10% | OLS0% | 95:90% | 95.00% | 9070% | gq 100
Percent of Individuals 20.3% 18.4% 17.8% 15.7%
with a Bachelors Degree | 12.8% 27.9% 15.1% | 12.1% | 30.5% 15.9% 32.6%
e o 14.46% | 28.19% | 13.63% | 1238% | 30.19% | 1530% | 20-35% | 1840% | 1845% | 1651% | 28639
iy S 124% | 478% | 321% | 158% | 423% | 426% | 033% | 315% | 39.7% | 234% 46.4%
nrolimen - . L - v . 2
Average Classroom Size Made Made Made Made Made Made Made Made Made Made Made
Optional | Optional | Optional | Optional | Optional | Optional Optional | Optional | Optional Optional Optional per

Updated 12/03/19




Ozarks Area Community Action Corporation (OACAC)

per per CSBG per per per per CSBG per per per per CSBG CSBG
CSBG Office CSBG CSBG CSBG Office CSBG CSBG CSBG Office Office
Office Email Office Office Office Email Office Office Office Email Email
Email 03.20.20 Email Email Email 03.20.20 Email Email Email 03.20.20 03.20.20
03.20.20 03.20.20 | 03.20.20 | 03.20.20 03.20.20 | 03.20.20 | 03.20.20
*use the living wage site
County Data Characteristic Explanation
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your
agency’s baseline to be utilize going forward in your future Community Needs Assessments.
The percent of those in the service area with a bachelor’s degree is 18.65% this is a decrease from the last CNA
Perceit of Tndicidimis it which reported 22.57%. This could be due to the high costs associated with higher education as well as lack of
Service Area Bachelor’s Degree transportation and local access, as the two counties with the highest percentage of individuals with a bachelor’s
degree, Christian and Greene, are both located in metropolitan areas where residents do not need to go far to
access higher education.

*Add more rows as needed

Cause

Population

Data Source

County

Results and Description

No.
1 Tuition Cost Private Bestor Ftatiiows Service Ared Wmmvoaami.m state that cost of tuition is too high and prevented them
from enrolling
2 Lack of Individuals and Fots Gicins Service Are Individuals and families state that lack of public transportation is a
Transportation Families in Poverty P deterrent from pursuing higher education
: : = —
3 hm._.ow of High School Community Survey Servies rei H.w % of survey respondents report that they have less than a high school
Diploma Members diploma
No. Gap Population Data Source County Results and Description
1 Lack of internet Rural Residents Interviews, Focus Birry, Dads Residents report that they need broad band expansion in their area where

access

Groups

internet is unavailable.
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Ozarks Area Community Action Corporation (OACAC)

5 Mom”.mwowm SPED Bdiicational Partiers Titerviews Surie Aren Respondents report a lack of Special Education support in the area
. . m%nmaon.m.H . Yiiterviews, Focus Webster, County respondents report a lack of affordable childcare providers
3 Childcare Providers Partners, Families in
Groups Dallas, Stone

Poverty

Data Source

Results and Description

Barrier Population
Respondents stated that the high cost of tuition is a barrier to pursuing
1 Cost of Tuition Private Sector Interviews Barry, Dade higher education
2 Cast of Titernet E&.ﬁ@mym and Focus Groups Bervics Afes F&ﬁ%&m and families state that they cannot afford the cost of internet
Families in Poverty in their home
: 5 - - z :
3 Education Level Community Survey — 14 \o. o.m survey respondents say their education level is a barrier to
Members obtaining employment
. Community 36% of those not working in Taney county say they are not looking for

. Lackiof Childeare Members Survey d emplovment because of a lack of childcare

. - 0, = 13 1
5 Completion of Community Survey St Al 23% of survey respondents report only completing “some college

Degree

Members

Data Source

| County _

Results and Description

No. Need Population
Internet Access Individuals and Families and individuals report needing access to internet and not being
1 Families in Focus Groups Service Area | able to afford the costs associated
Poverty
Expanded Life Skills Families in Families and community partners report needing increased access to life
2 Access moéwdm Focus 0.359 Service Area skills classes
Community Interviews
Partners
3 Parenting Classes mwwww”%nw& Interviews Service Area Educational partners report a high need for parenting classes
4 Childcare Providers mﬂﬂﬁﬂw in Focus Goups e Families report needing more affordable childcare providers
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No. Linkage Need Population(s) Served What this Accomplishes
Community CFO offers many scholarship options and grants for the whole service area.
A | Foundation of the Tuition help Individuals and Families When staff are aware of any of these that may fit clients they make sure to
Ozarks share appropriately.
Empower. Abilities, These organizations offer a variety of individual and family services for those
g Abilities First, DMH SPED Services Fidividiials and Families with disabilities such as advocating, grants, case management, and soft skills
Springfield Regional services. CSBG staff could assist in education families on these resources.
Office
C Childeare Aware Childcare Providers Families Childcare Aware connects mmB_._Sm with available childcare providers in the
area, and also helps locate providers that take state pay.
OACAC Family Individuals and Families in CSBG staff offer case management services to help support those trying to
D Support and Life Educational Attainment P increase their educational attainment, and a variety of life skill classes that can
: overty
Skills help supplement knowledge.
E OACAC Family Completion of Degree Individuals and Families in | CSBG staff m\m,ﬁ. case management services to help support those trying to
Support Poverty complete their degree.
Community CSBG staff offer the VOICE program as a dropout prevention program and
Volunteers, Local s ; Elementary-Aged educational attainment inspiration program in the community.
¥ School Districts, Bducational A R Community Members
VOICE
Valnteets, Lyc Middle-School & High | Go8 e iy, | PR
G s Educational Attainment School Aged Community ’
School Districts, Mainbars
REALL
University of Family and Individuals in While support for this resource is county-based and funding may vary from
H " Q . Life Skills Poverty and General county to county, it is a resource for Life Skills across a broad range of topics.
Missouri-Extension -
Community Members
No. Purpose Linkage Population(s) Served What this will Accomplish
1 Cause #2 Municinalities Individuals and Families in | CSBG staff will advocate within all municipalities in all counties for
P Poverty leadership in those areas to find a way to add or improve public transportation.
2 Gap #1 Mumnicipalities Rural Residents ém. will explore ways to help and advocate for our rural service area to expand
their broadband connections.
CSBG staff will connect with local schools and form a partnership to accept
3 Gap #2 Local School Districts | Families of SPED Students referrals for case management. .mﬁmmu.éoﬁn also explore the mogmﬁ@u ow.
support groups and/or special life skills classes to address any gaps identified
by the schools.
Community Members Tndividigals and Fasitiies CSBG staff will connect with community members interested in starting their
4 Gap #3, Need #4 and State of MO ; ’ own in home childcare business, and support them in the endeavor.
Licensing Commmity
5 | Barrier #2, Need #2 Internet Companies Individuals and Families in | CSBG staff will explore sources of funding to help supplement the cost of
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Poverty internet for households in poverty.
CSBG staff will offer life skills classes in a variety of formats to accommodate
6 Need #2 CSBG Staff and Individuals and Families in | issues such scheduling conflicts and transportation barriers. Staff will also put
- Community Members Poverty out a survey to community members to get direct information about what
classes are wanted.
CSBG staff will reach out to all community partners that offer parenting
- Need #3 Social Service Providers Families of Children in classes to see if they are willing to expand services into all counties in the
in the Community Poverty service area. If there is an county that cannot be assisted then we will explore
filling that need.
8 Need #5 CSBG Emergency Individuals and Families in | CSBG staff will explore funding to obtain technological devices for
Services Poverty individuals and families to help support education.

Organization
Child Care This project will enable low income participants to be licensed with the State
1 ; OACAC Address Gap #3 of Missouri to be in-home childcare providers and to own their own business
Providers o : A :
while increasing childcare access in the area.
5 Girait Walmart Foundation Address Barrier #1 ,S.ano are many Walmart stores an_.pmroﬁ z.ﬁ service area that we can partner
with to provide back to school supplies for kids.
Providing online life skills and budgeting classes in addition to in-person
3 Online Classes OACAC Address Need #2 creates wider access for people who will benefit from the classes and it will
offer a safe alternative to vulnerable populations due to covid.
4 Parenting Educator mon._m_ Service ?of.aaﬂ.m Address Koed #3 O>O»...»O ooEn._ obtain a qualified parenting educator and incorporate that into
in the Community life skills curriculum
T —- OACAC could seek support to supplement the cost of providing internet
5 Grant t Address Barrier #2 access to individuals and families that cannot afford it and need it for work and
of the Ozarks kgl
Conniiity Bovhdatisn CSBG staff will explore funding for helping individuals and families in need
6 Grant ty Address Cause #2 of financial assistarice with transportation such as gas, bus fees, car repairs,
of the Ozarks ; 5
and licensing fees.
ConiuE Foimdation CSBG Staff will explore funding for internet access, technology supplies, and
7 Grant v Address Gap #1 & Need #1 | supports for individuals and students who need internet access and devices for
of the Ozarks
school work or employment.
; . This project will enable low income participants to be licensed with the State
8 OEE.OE& OACAC Address Gap #3, Batrier #4, of Missouri to be in-home childcare providers and to own their own business
Providers Need #4 o : ] ; ‘
while increasing childcare access in the area.
9 Grant Community Foundation | Address Cause #1, Barrier #3 | CSBG staff will explore obtaining funding to assist individuals with the cost of
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of the Ozarks

| continuing higher education to have more employment opportunities.

Base Year:

By County:

Characteristics

(see the Data Oversli

Mhmmgmmmﬂ_wosm B Christi Dad Dallas | Greene | Law. Measure for

under Issue e e | B Polk |Stone |Taney |Webster | Regional | Missourt

Area “Use of Inc

Average Monthly $3018.42 | $2578.08 | $2673.34 | $2847.92 State

W $3317.42 | $2817.34 | $2551.00 | $2322.58 | $3725.75 | $3087.08 Measure $4210.75
Given

Average Hourly $17.41 $14.87 $15.42 $16.43 State

Wags $19.14 $16.25 $14.72 | $13.40 | $21.49 | $17.81 Measure $24.29
Given

Unemployment Rate 3.3% 4.7% 4.2% 4.2% State

(December 2019) 3.9% 2.8% 3.4% 5.7% 3.0% 3.7% Measure 3.3%
Given
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Unemployment Rate 4.0% 8.0% 8.8% 4.6% State
{aeon 2060 6.1% 3.7% 4.5% 5.1% 3.7% 53% Measure 4.5%
Given
Jab Growth* 14.57% | 14.57% | 14.57% | 14.57% OACAC
has two
regional
. areas 5
6.62% 14.57% 6.62% 14.57% | 14.57% 6.62% 731%
(Ozark
&SWMO)
as
reflected
Sector with Highest : Office & Office & OACAC Office and
Employment Rate? Food Office & Food Office & | Office & Food Admin. Food Food Admin. has two | Administrative
Prep & % 9%5 Prep& | Admin. | Admin. Prep & Support | Prep & Prep & Support regional Support
Serving m;ﬁﬁom..ﬁ Serving | Support | Support | Serving | (147.629 | Serving | Serving | (147.629 areas (141.626 per
(139.406 (139.406 | (147.629 | (147.629 | (139.406 per (139.406 | (139.406 per (SWMO 1,000)
per G per per per per 1,000) per per 1,000) & SGF
1,000 | PErL000) | 1000y | 1,0000 | 1,000y | 1.000) 1,000) | 1,000) Metro) as
reflected
é.mmom .mo_. Sector $34.398
with Highest $20,604 $34,398 | $20,604 | $34,398 | $34,398 | $20,604 | $34,398 | $20,604 | $20,604 | $34,398 - $34,398
Employment Rate* &$20,604
—— 15.2% 16.9% 15.6% 14.5% State
an %EM 17.8% 11.7% 17.6% 252% 12.8% 15.5% Measure 12.7%
Given
*use the living wage site
B — Explanation of Major Data Changes
| *In red is an example, pleas > delete. e ES Ly : ‘ = - . ”L
County Data Characteristic Explanation
Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your
agency’s baseline to be utilize mombm@éma in your future Community Needs Assessments.
Unemployment rates for the service area have gone down since the last CNA. However in March of 2020, the
Shrvise Kvex Unemployment Rate rates went back up very quickly due to COVID-19. We are still in the middle of the pandemic with parts of the
State’s economy opening up on different timelines. Unemployment rates should go down by a considerable
amount, EocMw it is unclear by how much or when.
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_ *Add more rows as needed

C — Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results _
*In red are examples, please delete. : e = A 8
**See the Tool Kit for more guidance and mﬂ%@@ﬁgm for this category
. : Causes of Pove
No. Cause Population Data Source County Results and Description
49% of respondents are not able to support their families with the
i ; ; monthly income they receive
1 Lack ot fiving wage Commpity Memle Suryeys Service Aren Average hourly wage throughout the service area is lower than the
overall measure for the state of Missouri which is $24.29
. . . The unemployment rate increased from December 2019 to March 2020
2 Loss of employment Community Members | Labor Website Service Area due to COVID-19
Barry,
Christian, Dade,
3 Lack of ._wd Comitiugity Partiers — Dallas, Community partners report that Ew.z.h is a lack of jobs in the local
opportunity Lawrence, Polk, communities
Stone, Taney,
Webster
& L e My Gaps in Services g .
No. Gap Population Data Source County Results and Description
Education and Community Partners, . : Partners report that they feel there is a lack of a qualified work force for
1 . . . Interviews Service Area - .
training Private the jobs available
2 Soft skills Community Partners, Interviews, Greene, Partners and families report that there needs to be more soft skill training
Families in Poverty Focus Groups Lawrence such as interviewing, resume building, etc. to achieve employment
P  Barriers to Exiting Poverty or Obfaiming Services
No. Barrier Population Data Source County Results and Description
0, ine i ne
Lack of affordable . .wm % of those not working in Hm.um% County say they are not looking for a
1 childcare Community Members Surveys Taney job due to lack of affordable childcare
; Community, Partners report a lack of public fransportation as a barrier to getting
Lack of public : ' ; .
2 transportation Educational, and Faith Interviews Service Area | employment
P Based Partners
Community, Partners and Families report that the seasonal employment that is
3 Seasonal Educational, and Faith Interviews, Stone. Tane abundant in this area due to tourism is not enough income to support
Employment Based Partners, Focus Groups ’ Y| families
Families in Poverty
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Individual / Family / Community Unmet Needs

No. Need Population Data Source County Results and Description
Affordable Childcare Educational : Partners and families need access to more affordable childcare in the area
i Interviews, Focus " :
i Partners, Families Gy Service Area | so they can achieve employment goals
in Poverty P
Technology Support ; Partners report that technology is increasingly integrated into
Community i ] : -
2 Interviews Webster employment and everyday life, and families need to be kept up to speed
Partners : 3 :
with education and supplies
D — Linkages (include
Partnerships)
*In red are examples, please delete.

**See the Tool Kit for further mﬁamanw and mzamwmaozm wa_. H‘Ew category.
***[f yvon have nc programs in m:m E.wnm list Zmr in row one and delete the rest of the rows

=3 g it S T hﬁﬂgﬁmqam.gxmoggﬁﬁwwmg

No. Linkage Need Population(s) Served What this .Pnooavrmrmm
A Raise Up Missouri Living Wage Conmmunity Merbers This E..mmb_mm.&.on advocates for community members in the state of Missouri
to receive a living wage.
45,3 s Career Centers in the area serve as a resource for finding local openings,
Individuals Experiencing ; e v .. . . :

B Local Career Emplovment. Soft Skills | Loss of Ermployment due to attending hiring fairs, and receiving help with soft skills to help obtain

Centers proyIent, ploy employment. OACAC also has a working partnership with these centers to be

COVID-19 2 ; : . =E :
available at their locations once a month to give additional assistance.
Individuals Bxpetiensits CSBG staff offer case management services and can help those who need one
OACAC Family . P = on one support to find a job. Staff also keep track of local job openings and

C Employment, Soft Skills | Loss of Employment due to S ) e

Support share these with individuals as well as help with resume building and soft

COVID-19 skills
Ozarks Technical These institutions offer a variety of technical, educational, and soft skill
Community Individuals in Poverty training opportunities. They all also offer the SkillUp program that provides
D College, Crowder Education and Training Seeking Education and money for training and education for people on SNAP. OACAC has
College, and Local Training established partnerships with these agencies.
Career Centers
E OACAC Life Skills Soft Skills F9<.acm_m in Poverty .Ommo staff often offer life skills o_mmwmm.ﬁrmﬂ address soft skills, and also bring
Seeking Employment in guests to help teach classes on soft skills.
Linkages That Need to be Created
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No. Purpose Linkage Population(s) Served What this will Accomplish
CSBG staff will form partnerships with the municipalities in the OACAC
1 Canse #1 Municipalities, Raise Up Community Members service area, as well as Raise Up Missouri, to try and work with the economic
Missouri development departments to discuss how to help community members make a
living wage.
Municipalities- CSBG staff will form partnerships with the municipalities in the OACAC
2 Cause 43 Economic Development Community Members service area to work with the economic development departments and the
and Chamber of chamber of commerce to advocate for increased businesses and jobs in the
Commerce area.
Community Members Tadividusls and Families CSBG staff will connect with community members interested in starting their
3 Barrier #1, Need #1 and State of MO C " ’ own in home childcare business, and support them in the endeavor.
L ommunities
Licensing
4 Barrier £2 Mimicipalities Individuals and Families in | CSBG staff will advocate within all municipalities in all counties for
Poverty leadership in those areas to find a way to add or improve public transportation.
Municipalities- CSBG staff will form parterships with the municipalities in the OACAC
5 Barrier £3 Economic Development Community Members service area to work with the economic development departments and the
- and Chamber of chamber of commerce to advocate for increased businesses and jobs in the
Commerce area.
CSBG staff will explore the idea of opening a Mobile Food Market. This idea
would achieve several things. Food would be sold at a low cost which would
Fndvidials in Poverty:in _,m.nﬁom the price for CONSUIMETS. This would help bring food to those in areas
6 Gap #1 Local Farmers need of iob training with few stores and/or pantries. Ideally it would be able to let people utilize
J ® EBT cards. Food would be sourced from as many local farmers as possible to
support them, and provide fresh produce. Adding a job training component
could assist with the issue area of employment.
- Need #2 CSBG Emergency Individuals and Families in | CSBG staff will explore funding to provide technological devices to
- Services Poverty individuals and families for use to help with employment and everyday life.
E — Resources
*In red are examples, please delete. } = e e :
e - = = E T R
No. Resource Organization Purpose What this Accomplishes
OACAC can use the stock of Kindles to give to individuals who are seeking
1 Kindles OACAC Address Need #2 employment or do not have the equipment needed to job search or attend
classes that require online classwork to further employment opportunities.
OACAC can look into having a Job Training component in the Mobile Market
2 Job Training OACAC Address Gap #2 that will help individuals gain soft skills and job training to gain experience
before seeking employment
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This project will enable low income participants to be licensed with the State
OEE.OE.Q OACAC Adiivess Bapiter 31 of Z:m.mocﬂ ,R.V be E..roBm oEEomwn m_.oSama B..a to own their own business
Providers while increasing childcare access in the area so individuals can seek
employment
Conmitiiutity Fouridation CSBG staff will explore funding for helping individuals and families in need
Grant Address Barrier #2 of financial assistance with transportation such as gas, bus fees, car repairs,
of the Ozarks : :
and licensing fees.
. CEik Fartdation CSBG Staff will explore funding for internet access, technology supplies, and
Grant ty Address Need #2 supports for individuals and students who need internet access and devices for
of the Ozarks
school work or employment.
. : CSBG staff will explore obtaining funding to supply PPE supplies for
Grant Comppunity Foundation Address Cause #2 individuals and families that are considered essential workers, the vulnerable
of the Ozarks ) .
population, and those who cannot afford it.
Grant Community Foundation Address Gap #1 CSBG staff will explore obtaining funding to assist individuals with the cost of
of the Ozarks P continuing higher education to have more employment opportunities.
@
(4) Housing
Base Year: 2020
A — Income Area Characteristics
Characteristics § By County:
(see the Data Notes| Overall
Element Measure
: - Dallas | Greene | Lawrence
mﬁmmnmduo:m wg Christian Dade Polk Stone HNE@M Webster .m.cm. X
under Issue Missouri
Area “Use of Inc
Somewneishiy 73.6% | 742% | T79% | T45% | 574% | 719% | 692% | 82.0% | 59.9% | 74.3% 66.8%
ates k i B ° )
Average Household 9 2.
C 2.66 2.69 238 | 260 | 227 2.57 S50 v o B9 247
Fair Market Rent $654 $791 $604 $657 $754 $667 $692 $724 $777 $617 $809
# of Tax Credit 2
Affordable Housing | 736 600 104 123 | 4601 649 e | 2 R 345 88,118
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Units

Foreclosure Rate* 3.61 3.0 5.48 5.15 2.88 3.82 4.26 2.86 4.05 4.31 4.12
Average Home Price | Made Made Made Made Made Made Made Made Made Made Made Made
Optional | Optional Optional | Optional | Optional | Optional Optional | Optional | Optional | Optional | Optional per | Optional
per per CSBG | per per per per CSBG | per per per per CSBG Office | per CSBG
CSBG Office CSBG CSBG CSBG Office CSBG CSBG CSBG CSBG Email Office
Office Email Office Office Office Email Office Office Office Office 03.20.20 Email
Email 03.20.20 Email Email Email 03.20.20 Email Email Email Email 03.20.20
03.20.20 03.20.20 | 03.20.20 | 03.20.20 03.20.20 | 03.20.20 | 03.20.20 | 03.20.20
Number of sk ok * % * *Oﬂmmnmu
Clivostically Christian, and
Homeless i
Individuals Webster are a
. part of CoC.
250+ = x FF: 135% E 1043
**Cumulative
from BoS
Number of Children | Made Made Made Made Made Made Made Made Made Made Made Made
wm”_m_mw mrmwsmwﬁa Optional | Optional Optional | Optional | Optional | Optional Optional | Optional | Optional | Optional | Optional per | Optional
Feonntiic Reasans: | DT per CSBG | per per per per CSBG | per per per per CSBG Office | per CSBG
CSBG Office CSBG CSBG CSBG Office CSBG CSBG CSBG CSBG Email Office
Office Email Office Office Office Email Office Office Office Office 03.20.20 Email
Email 03.20.20 Email Email Email 03.20.20 Email Email Email Email 03.20.20
03.20.20 03.20.20 | 03.20.20 | 03.20.20 03.20.20 | 03.20.20 | 03.20.20 | 03.20.20
Number of Homeless *% Fk *% * *Greene,
Veterans Christian, and
Webster are a
ok * *% *% * * part of the
112 28 CoC 507
**Cumulative
from BoS
Number of 18 40 40 0
Transitio ing
e 0 0 0 0 535 0 Dol
Supportive Housing Found
Units

*use the living wage site
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B — Explanation of Major Data Changes

County

Data Characteristic

*In red is an example, please delete.

Explanation

Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your
agency’s baseline to be utilize going forward in your future Community Needs Assessments.

*Add more rows as needed

C — Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results
*In red are examples, please delete.
**See the Tool Kit for more guidance and suggestions for this category
Causes of wcﬁwﬁ
No. Cause Population Data Source County Results and Description
High reiital and Service Area, | 10.6% of survey respondents pay $600 or more for rent and mortgage
1 # %nqmam CGAE Community Members Surveys Taney and and 15% pay $700 or more for rent and utilities
=2 Stone Large amounts of residents are living in Extended Stay Motels
—oh ~ s
2 Erigh tilities Conttrunity Mertbers Sy Goyiion Jowa: 38% of survey respondents pay over $200 per month on utilities
(excluding water/sewer)
Gaps in Services
No. Gap Population Data Source County Results and Description
Educational, Faith- Partners and Families report that they are unable to afford the purchase of
i Based, and Interviews, ’ a home or the high rental costs of units
1 Affordable housing Commutity Partier Foeus Groups Service Area
Families in Poverty
5 Rental stock OoEH.E_E.Q Partners, Interviews, Sarcice Aved Partners and families report there being a lack of rental units in the area
Families in Poverty Focus Groups
3 WHM& family rental Families i Poverty Focus Gfoups Servics Area Families report there not being enough large family rental units available
37% agree and 41% strongly agree that there is a lack of transitional
Lack of transitional . . housing in the area
4 housing Community Members Survey Secvice Area 6/10 counties have no shelter options and 3 of the remaining 4 counties
only have Domestic Violence Shelters and no Homeless Shelters.
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Barriers to Exiting Poverty or Obtaining Services

No. Barrier Population Data Source County Results and Description
: Partners report the prevalence of predatory landlords in the area
1 Predatory iandlords m@comm.onm_ dnc Interviews Service Area
Community Partners
Rental/Criminal/Credit | Families in Poverty, Focus Groups, . mmEE.mm Rvon. their rental, credit, or criminal history as a barrier to
¢ History Community Members | Survey Service:Area | ubtaining housing.
i 10% of respondents have had a rental application denied before
- — :
3 Low home ownership Community Members. | Census Website Greene and 50 éeom _.mmﬁo.uamum.m own their home compared to the overall total of
rates Taney 66.8% for Missouri.
Individual / Family / Community Unmet Needs
No. Need Population Data Source County Results and Description
. ” . = - . -
1 Extensive Repairs O%\NHM“W Survey Service Area 52% of survey respondents report that their homes need extensive repairs

D — Linkages (inciude
Partnerships)

*In red are examples, please delete.
**See the Tool Kit for further gnidance and suggestions for this category.
***Jf you have no programs in this areas list NA in row one and delete the rest of the rows

Current w_.om..m:. / Services Ebw»mmm

No. Linkage Need Population(s) Served ‘What this Accomplishes
Empower Missouri, These organizations advocate for affordable housing. .
. Lower Rental and .
A | Continuum of Care, Morteaoe Closts Community Members
Balance of State s
Emergency Food These sources of funding are administered by CSBG staff to help individuals,
B and Shelter Lower Rental and Individuals and Families in | seniors, and families who are in need of assistance with rental or mortgage
Program, County Mortgage Costs Poverty assistance. Staff are always looking for other sources of funding to add to this
Senior Tax Money assistance.
LIHEAP and — Individuals and Families in | OACAC staff in these departments administer help with the cost of utilities
C s s Lower Utilities = s : :
Weatherization Poverty and improving energy efficiency to help with costs.
FHA, VA, USDA Affordable Housing , Tadividizals and Ramailies in Hrm.mm.ﬁmn programs can help low income individuals and families with more
D and Increased Home flexibility to purchase a home.
Loans ; Poverty
Ownership
- Consumer Credit Affordable Housing Individuals and Families in | This organization can help individuals with fixing credit, and also information
Counseling Acquisition Poverty on how to purchase a home, or to be able to rent.
OACAC Housing . Individuals and Families in | The OACAC Housing program assists low income individuals with subsidized
F - Affordable Housing .
Assistance Poverty housing.
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OACAC Life Skills >wmoamEa Housing , Individuals and Families in CSBG mmm&.} offer case management to assist with obtaining :o:.&:m. Staff also
G anid Family Support Help with Predatory Poverty offer a .<mﬂm.@ 9.0 classes .ﬁ&_or includes classes R.“mﬁa to housing such as
Landlords budgeting, locating housing, and tenant/landlord rights.
Lawal Services of Help with Predatory CSBG staff have a working partnership with LSSMO to help with life skills
H 2; Landlords, Rental Community Members classes and to give referrals for assistance.

Southern Missouri

Criminal History Help

Connections
Handyman, County
I Senior Tax Money,

Extensive Repairs

Individuals and Families in

CSBG staff have partnerships with these organizations and funding sources
that can offer help to those in need or money or labor for repairs. The majority
of these are limited to seniors or those with disabilities.

United Way of the boveRty
Ozarks
Linkages That Need to be Created
No. Purpose Linkage Population(s) Served What this will Accomplish

1 Gap #2, Gap #3

Municipalities- Planning

Community Members

CSBG staff will work with local municipalities within the service area to
connect with planning and development departments to advocate for increased

and Deyelaprent rental units and family sized rental units.
5 Gap 34 Mimicinalitias Homeless Families and CSBG staff will work with local municipalities within the service area to
P P Individuals advocate for new and expanded transitional housing.
CSBG staff will work with local municipalities within the service area to
advocate for more policies and consequences of landlords that take advantage
3 Barrier #1 Municipalities Community Members of tenants. Staff will also work within the community to spread information
that can help community members to understand what problems can happen
with landlords and how to avoid them.
CSBG staff will start and advocacy campaign to help those who have criminal
4 Barrier #2 Community Advocacy Community Members histories obtain housing and educate landlords on how they could make better
accommodations.
CSBG Emergency Individuals and Families in | CSBG staff will explore funding opportunities to help provide home repairs to
5 Need #1 ; : o L
Services Poverty low income individuals and families.
E — Resources
*In red are examples, please delete.
Un-obtained or Underutilized Resources
No. Resource Organization Purpose ‘What this Accomplishes
1 o EFSP Addvess Cauga #1 Omﬂ.@. mSmw will continue to apply .w.u_. z:m money as it becomes available to
assist individuals, seniors, and families with rental or mortgage costs.
2 vt MEDC Address Need #1 O.mwm mﬁmm, will mE.uG for MHDC funds when deemed necessary to assist with
disasters in the service area.
3 Graiit Senior Citizens’ Services Address Cause £1 Omw.o will continue to apply for this money that assists Seniors with funds for
Fund housing and other expenses.
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CSBG Staff will continue to work with local governments and apply to help
4 Grant CDBG Address Cause #1 distribute funds to those who need assistance in regards to rent and mortgage
as a result of COVID.
Community Foundation CSBG staff will _o.o_n into obtaining funding to help individuals and families
5 Grant of thie Dzarks Address Need #1 pay for home repairs that are an immediate need or are not covered by
OACAC’s Weatherization Program.

(5) Nuftrition

Characteristics Overall
(see the Data o
Element suggestions o Dallas | Greene | Lawrence | Polk Stone | Taney | Webster §.
uridet Issue Barry | Christian | Dade . .

13 E gmwAu-h:
Area “Use of Income

Percentage of Children on

Percentage of Childrenon [ 63 3004 | 36.00% | 69.58% | 60.49% | 47.91% | 59.86% | 3951% | 64.62% | 64.69% | 54.83%

51.46%
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Lunch
Food Stamp Caseload 4726 3530 7919 4962
(persons) 6255 8063 1135 2696 38,316 6170 827,095
Percent Change in Food 15.1% 11.4% 14.5% 13.2%
Stamp Caseload 17.5% |  97% | 149% | 165% | 133% 16.2% 13.6%
WICPaTicpdin] 677 863 78 189 3989 628 485 384 1123 489 69,106
Chiid Ciheeity lates 16.29 11.32 12.00 | 21.05 14.39 20.21 11.91 10.74 16.64 14.05 14.75
Percent of Population with 3.21 15.02 4324 12.34
Low Food Access 19.62 22.54 9.65 25.19 22.31 16.88 2 25.57
% Individuals Food ~ 14.9 111 16.4 12.0
Uiicectain 14.9 14.0 13.6 11.8 14.7 1341 142
Food Affordability 16.3 19.3 21.8 18.9
(estimate of percent of
income required each week | 23.2 15.6 19.5 225 17.0 19.8 16.0
by households to meet
average food expenditures)
Food Desert Census Tracts | 2 cut of ———— loutof | 2outof | 23 outof 4 out of 7 loutof | Zoutof | 6 outof 1 outof &8 | N/A County
by County 7 Qu: 9 2 3 62 . 4 6 10 Based Data
Overall County Ranks » Average Low High Hig
Based on Missouri Hunger | High Very Low Mw& Average | Average Average . z & ﬂrP mnWEQ
Atlas 2019 igh ased Data
*use the living wage site2
County Data Characteristic Explanation

Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your
agency’s baseline to be utilize going forward in your future Community Needs Assessments.

*4dd more rows as needed
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No. Cause Population Data Source County Results and Description
1 Cost of nutritious Families in Poverty Focus Groups S - m,mB.:.Sm report the cost of nutritious food being the reason for poor
food nutrition choices.
ClGraEs OMMMH._MMMMQ. Roughly half of these four counties are considered a food dessert.
2 Food deserts ty Survey ’ 15% of survey respondents travel 11 miles or more to the nearest food
Members Taney
: source.
Service Area
3 fiiteracy PBrivate Sector . O — Respondents report a aomo: in Rm&:m skills .EmH disable people from
reading and cooking recipes
No. Gap Population Data Source County Results and Description
; o . Families report there is a need for more food pantries as well as pantries
1 Lack of food pantries | Families in Poverty Focus Groups Service Area that provide fresh fruits and vegetables
2 Pantry hours Faith Based Parters Interviews Service Area wm:.u.mwm identified Emﬁ. paniny roE.m nEsded ﬂ.o be 9685&.8 rearh
families who are working or unavailable during normal business hours
No. Barrier Population Data Source County Results and Description
Lack of Living Wage Ensacement The average of students on free and reduced lunch in the service area is
1 Jobs Community Members %meamw Service Area | 58.1% which is higher than the State of Missouri average of 51.4%
= — - -
2 Transportation Community Members Surveys Service Area 19 .} of families report having to travel 11 miles or more to access fresh
fruits and vegetables
No. Need Population Data Source County Results and Description
Nutrition Education Educational, Partners state that there needs to be more education on how to engage in
Faith-Based, and : ; healthy and nutritious habits as well as how to prepare and obtain
1 ; Interviews Service Area e
Community nutritious foods
Partners
Fresh Produce Families in Families and partners report that there are no farmers markets outside of
2 Poverty, Focus Groups, i B Greene county. They also report that most of the food that are obtained
Community Interviews through food pantries are process foods and lack fresh produce.
Partners
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No. Linkage Need Population(s) Served What this Accomplishes
Local Food Pantries, - .. e Food pantries in the service area help supplement for families to reduce food
A Ozarks Food OvmwﬁmMoMMﬁﬁonm E&Sazmﬁoﬁm Farniliesin cost. The Ozarks Food Harvest stocks many of these pantries and also helps
Harvest Tty with other distribution.
OGACAL Biersgric Neighborhood Centers have the capacity to offer a small selection of
; gency Cheaper Nutritious Individuals and Families in | emergency food for those who come in and are in need of immediate food
B | Services, Convoy of ;
Fisoe Food Poverty help. Convoy of Hope has been able to supply some items for emergency
p needs as well.
Cheaper Nutritious CSBG staff have put up pantry boxes outdoors in the service area. There is at
C OACAC People’s Food, Relief for Food Community Members least one box in each county that OACAC serves. These are stocked
Pantries Deserts, More Pantry 4 periodically and can be accessed at any time by those in need.
Hours
D OEMWM:W”ME@ Literacy Skills Community Members This organization assists people with literacy needs.
Uiivatsity of Missouri Extensions offers many classes on topics such as nutrition. They have
E NisSou el Nutrition Education Community Members been offering these remotely, and OACAC also has a working partnership that
souri Extension . . 5 . .
sometimes brings them in to teach life skills classes.
. . i ; Individuals and Families in | CSBG staff offer life skills on a variety of topics including classes on nutrition
F | OACACLifR Skills Mutriticn Bdugation Poverty such as meal planning and finding nutritious foods.
. o o Community volunteers assist the Webster County Neighborhood Center with
G M\QEEEQ Cheaper Nutritious Food Tndyviduals and Eamily i implementation of the Webster County Tower Garden which provides fresh
olunteers Poverty p
roduce to community members for free.
No. Purpose Linkage Population(s) Served ‘What this will Accomplish
CSBG staff will explore the idea of opening a Mobile Food Market. This idea
would achieve several things. Food would be sold at a low cost which would
& ki g - i idinais ard Eamillics 3 reduce the price for consumers. This would help bring food to those in areas
ause #1, Cause #2, ndividuals an ies in : : . o
1 Gap #2, Need #2 Local Farmers = with few stores and/or pantries. Ideally it would be able to let people utilize

EBT cards. Food would be sourced from as many local farmers as possible to
support them, and provide fresh produce. Adding a job training component
could assist with the issue area of employment.
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Local Non-Profits and CSBG staff will have discussions with non-profit and faith based organizations
Faith Based Individuals and Families in | to advocate for new pantries in areas without many.
2 Gap #2 Gow
Organizations in the Poverty
Service Area
CSBG staff will form partnerships with the municipalities in the CACAC
; Municipalities, Raise Up . service area, as well as Raise Up Missouri, to try and work with the economic
3 Bammier#] Missouri Community Meosbers development departments to discuss how to help community members make a
living wage.
. G5 Individuals and Families in | CSBG staff will advocate within all municipalities in all counties for
4 Barrier #2 Municipalities

Resource

Poverty

leadership in those areas to find a way to add or improve public transportation.

QOrganization

Purpose

Creating and implementing the Mobile Market throughout the service area will

1 Mobile Market OACAC Address Cause #2, Barrier #2 | .~ o
increase food access to those who are living in a food desert.

Applying for a partnership with Convoy of Hope will provide stock for the

2 Food Convoy of Hope Address Gap #2 People’s Pantries that are located throughout the service area. Pantries are open
24 hours a day.
CSBG staff will apply for assistance with the Dade County Food Mobile as

3 Grant Walmart Foundation Address Cause #1 often as allowed to cover the cost associated from the Ozarks Food Harvest.
The DCFM serves a large portion of Dade County residents each month.

DIVAS- Women’s CSBG Staff will start to utilize these funds to keep the Dallas County People’s
4 Grant Professional Address Gap #1 & #2 Pantry stocked for community members.
Development Group

5 Grant Sedora Fomidation pr Owwm.w staff will ﬁ:ﬁo H.oE.mEEm funds of a obtained grant to keep _u.mov_oum

Pantries stocked in the service area.
Chiatiunity Foondstion CSBG staff will explore funding for helping individuals and families in need
6 Grant SF e OZifks Address Barrier #2 of financial assistance with transportation such as gas, bus fees, car repairs,

and :nmumEmrmmmm.
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Base Year:

Characteristics
(see the Data Overall
Element
suggestions under | Barry | Christian | Dade Dallas | Greene | Lawrence | Polk Stone | Taney | Webster
Issue
Area “Use of Incom

Measure
for
Missouri

Infant Mortality Rate < 4.5 2.9 6.9 8.7
(Per 1,000 births) 6.0 43 7.5 8.0 6.7 54 | 72

Adult Mortality Rate 875.74 791.58 822.98 752.09
(per 1.000 residents) 902.7 706.0 941.55 886.28 822.01 974.08 888.57

Percentage of 15.4% 16.9% 11.2% 23.4% :
hdmdualsUnnared | gg000 | 1148 193% | 250% | 13.7% 16.8% 19.4%

Chlamydia Infections 352.20 177.70 276.6 2374
(per 100,000 people) 170.30 344.6 144.8 201.3 667.5 2174 507.0

HIV Infections 92.0 58.6 95.5 105.80
(per 100,000 people) 123.40 85.5 No Data 51.10 222.40 70.10 234.0

% of pop. w/ no leisure

 hasioal activity 26.4% 24.1% 26.4% 272% | 23.5% 26.7% 254% | 252% | 29.1% 24.1% 18.67%

# of Opioid related 9 16 15 17
deaths (2014-2018) 6 36 2 1 232 13 4,355

Ratio of Mental Health 555 2646 1269 1700

Providers to Population .
(1 Provider per X 1495 915 1514 3352 281 767 513

Persons)
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*use the living wage site

Data Characteristic

County

Explanation

Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your
agency’s baseline to be utilize going forward in your future Community Needs Assessments.

*Add more rows as needed

Gap

Population

Data Source

No. Cause Population Data Source County Results and Description
= -
1 Uviinsured Raie Community Members | Surveys Servics. Area 29% of _.mmvwaama..m report that each adult member in the home does not
have health insurance
Untreated mental . Engagement ; There are only seven clinical facilities that treat mental health in the 10-
2 Community Members Service Area -
health Network county service area
Christian,
3 Lack of preventative | Community Partners, | Interviews, Dallas, Greene, | Respondents report that a lack of access to affordable preventative care is
care Families in poverty Focus Groups Lawrence, an overall contributor to a bad overall quality of life
Taney, Webster
4 Adults on disability Community Members | Meric Website | Service Area The percentage of those that are on disability is higher in 9/10 counties

County

than then State average of 12.7%

Results and Description

Families in Poverty,

Families and partners report a very strong need for more mental health

Lack of mental health Educational, Faith- Focus Groups, . providers
1 : - Service Area
providers Based, and Interviews
Educational Partners
2 Medicaid Expansion Educational, Faith- Interviews Service Area wmﬁdanw mx?mmm.@m need to expand Medicaid to provide services to more
Based, and low income families
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Community Partners

Partners express the need for more local mental health options.

Barrier

Data Source

. .Wo:bq -

3 Local providers Conmuliypartiers R Service Area | 64% of survey respondents would use some sort of counseling service if
and members Surveys .
available
Barry, Families report that there is no option for local urgent care or hospitals
Access to local MMMMME Dade,
4 MWMMMW health Families in Poverty Focus Groups Lawrence, Polk,
P Stone, Taney,
Webster
5 WW%W MM_.M_EOD Fantiliss in Poverty Focus Groups | Lawrence Families report needing more access to vision providers in the area
Affordable physical ; : ; The average percentage of the 10 county area that have no leisure
6 recreation oLy Parogs Intervicws Batvies tiuh physical activity is 25.8% compared to the state average of 18.67%
- Transportation Eaniilissin Povesty Focus Grougs Service Ares Families report transportation as a barrier to getting the health care that

they need

Results and Description

No. Population
Cost of mental health | Families in Poverty. Focus Groups | Partners and families report that the cost of mental health services is too
1 : ’ . ’ Service Area | high for them to access or uiilize
services All Partners Interviews
Educational, Partners report that there is a stigma attached to mental health and that is
2 Stigma Community, and Interviews Service Area | a barrier to getting people to utilize services
Faith-Based Partners
Brescriution 30% of survey respondents say that they are sometime able to afford their
3 L Community Members | Focus Groups Service Area | prescriptions, 5% report that they never are able to afford their
affordability s
prescriptions
Lack of leisure . Engagement ; The average percentage of the 10 county area that have no leisure
4 physical activities Community Members Network SETVICS H1Ea physical activity is 25.8% compared to the state average of 18.67%
5 Transportation Families in Poverty Fodis Giotgs Servics Afes Families report that they are unable to reach providers with a lack of

transportation

Need Population Data Source County Results and Description
s o . 30% of survey respondents say that they are sometimes able to afford
Prescription Community - : % o ;
1 : Surveys Service Area | their prescriptions, 5% report that they never are able to afford their
Assistance Members S
prescriptions
5 Dental financial Families in Focus Grouns Service Area Respondents report that Medicare/Medicaid does not cover all of the
assistance poverty P preventative care, like dental, that is needed
3 Mwaw,m?mﬂ (PT, OT, OWMH.HMMMQ R Barry, Greene Community partners report needing more access to therapy services
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4 Physical/Recreation | Families in e firarns Greene Families report that there are facilities for physical activity/recreation,
Assistance Poverty P though they cannot afford it
No. Linkage Need Population(s) Served What this Accomplishes
Missouri Health rwéon Z_E_cﬁ oﬁ” Tndividiials and Families Z,—mm.ocﬁ Health Care for All advocates and lobbies for the expansion of
A Uninsured. Medicaid Medicaid.
Care for All E . Poverty
Xpansion
Medicaid Lower Number of - s MARYV travels across the state advocating and raising awareness for Medicaid
. S Individuals and Families in :
B Ambulance Uninsured, Medicaid Pove Expansion.
Response Vehicle Expansion oy :
C | OACAC Life Skills More Mental Health Individuals and Families in | CSBG staff offer a variety of life skills classes including classes such as stress
Treatment/Less Stigma Poverty management and other mental health topics.
D Empower. Abilities, Support for Adults on Individuals and Families in | These organizations are devoted to helping individuals who are disabled with
Abilities First Disability Poverty any kind of supports they might need.
E YMCA Affordable Nru\mwnm_ Community Members The .559» offers some scholarships for those in need to be able to use
Recreation Services.
F Burrell Behavioral Lower Cost for Mental | Individuals and Families who | Burrell received a grant to be able to help those who are uninsured with mental
Health Health Services are Uninsured health services. Burrell serves some of the service area, but not all.
National Alliance Less Stigina for Meitl NAMI works in the area to provide a variety of mental health services, and to
G for Mental Health MF&E Community Members campaign to promote and end stigma for mental health care.
Southwest Missouri
Medication Affordability vadteidils snd Fasidlies in This organization helps with various medical needs on a sliding scale for
H | Lift Up Springfield and Assistance, Dental physical and dental help, and can help with prescriptions.
. Poverty
Assistance
No. Purpose Linkage Population(s) Served ‘What this will Accomplish
Cause #2, Cause CSBG staff will look into forming partnership with all local health providers
1 #3, Gap #1, Gap #3, | Local Health Providers Continity Metibers and organizations in the service area to advocate and explore how to bring
Gap #4, Gap #5, and Organizations ty more service providers and mental health facilities and urgent cares/hospitals
Need #3 into the area.
2 Gap # 6, Barrier #4, CSBG Emergency Individuals and Families in | CSBG staff will look into funding for or develop a wellness program to
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Need #4

Services, Family Support

Poverty

promote and support recreational physical activity such as running or yoga.
Staff could also become more educated on helping case management clients
with wellness goals.

Individuals and Families in

CSBG staff will advocate within all municipalities in all counties for

3 En e Riupicipaiives Poverty leadership in those areas to find a way to add or improve public transportation.
Barrier #1, Barrier CSBG Emersenc Individusls and Families in CSBG staff will explore funding that would allow for the supplement of funds
4 #3, Need #1, Need mo_inmmm Y Poverty for clients to pay for mental health services and help with prescriptions.

#3

Resource

wi.mom@ .

‘What this Accomplishes

QOrganization
Diatiet Bailk of the OACAC will continue to seek support for families with infants from the
1 Diapers P Ozaks Barrier #3 Diaper Bank of the Ozarks to supply diapers for families that cannot afford
them.
2 Cirant Table Rock Lake Rotary Adidveas Caugs B3 O>ﬂ>0. will again mmow out assistance from the TRL Rotary Club to supply
Club hygiene items to those in Stone County.
. Ozarks Health Advocacy < OACAC will reach out and try to obtain funds or a partnership with OHAF to
- Grant Foundation SR S help reduce the stigma attached to getting mental health services.
4 st Senior Citizens’ Services Address Cause #1 CSBG will continue to apply for this money that assists Seniors with funds for
i Fund housing and other medical expenses that are too high or are not covered.
Commmie: Poundaton CSBG staff will explore funding for helping individuals and families in need
5 Grant Y Address Gap #7 of financial assistance with transportation such as gas, bus fees, car repairs,
of the Ozarks . :
and licensing fees.
; : CSBG staff will explore obtaining funding to supply PPE supplies for
6 Grant Community Foundagion Address Cause #3 individuals and families that are considered essential workers, the vulnerable
of the Ozarks : .
population, and those who cannot afford it.
Community Foundation | Address Barrier #4 and Need Om.wo. mﬂmm. will explore oEmEE.m funding to create Sm:ﬁ.mmm initiatives or to
7 Grant assist individuals and families with the costs associated with recreational
of the Ozarks #4 A
facilities in the area.
- : CSBG staff will explore obtaining funding to assist individuals and families
8 Grant Campiuyity Fomndstion. | Address Omcmo 1, Gap 2, with affording mental health provider visits or to help create a mental health
of the Ozarks Barrier #1 i ; :
initiative to expand affordable access in the service area.
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()

Base Year:

Transportation

By County:

Characteristics
(see the Data Overall

Element . Polk Stone | Taney | Webster | Measure
suggestions under B Christian | Dade Dallas | Greene | Lawrence ﬁ.o_.. .
Issue ) Missouri
Area “Use of Incomej

Mean Travel Time to = 24.1 28.8 223 279
Work (minutes) 217 25.6 25.5 29.9 19.5 226

% of Household with No 5.48% 4.26% 5.88% 6.97%
Motor Vehicle 4.75% 2.81% 4.07% 6.11% 6.89% 5.71% 6.99%

23.6

% of Owner Occupied 1.93% 2.73% 2.99% 6.11%
Households with No Motor 1.86% 1.62% 1.32% 4.36% 2.59% 3.0% 2.69%
Vehicle
% of Renter Occupied 5.99% 2.47% 6.84% 3.27%
Households with No Motor 4.59% 2.17% 3.91% 3.84% 9.40% 4.94% 7.76%
Vehicle
peof CommueMorethan | 61306 | 331% | 1127% | 8.72% | 2.73% 4.15% 584% | T.17% | 546% | 5.09% 5.23%

o T 1140 | s1155 | $1146 | $1213 | $1018 $1166 S1184 | 51098 | $1021 | 81187 $1197

B | ga 32% 37% 33% 28% 34% Al e | 3 32

Income
*use the living wage site
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County

Data Characteristic

Explanation

Per guidance from Melanie Korte on 2/2/2020,

“If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your

agency’s baseline to be utilize going forward in your future Community Needs Assessments.

*Add more rows as needed

Cause

Population

Results and Description

No. Data Source County
Lack of public >: partners, Fnberviews, Focis . There is no public transportation in 9/10 counties except for the OATS
i ; Families in Poverty, Service Area | bus which is a very limited service.
transportation ; Groups
Private Sector ]
2 Lack of living wage Comumanity H&T Index Servipe. Aveay 9/10 counties are spending more than 30% of income on transportation
Members except Greene

No. Gap Population Data Source County Results and Description
" Public Transportation .P: partners, Interviews, Focus Service Area There is no public n.m..nwwonmﬁo_m_ in 9/10 counties except for the OATS
Families in Poverty Groups bus which is a very limited service.
Ride Sharing/Taxi OoEB:E.J.\ . Titerviews, Focus | Lawrence, Polk, mewo.nmaﬁm expressed a need for ride sharing services or access to taxis
2 ; Partners, Families in in their area
Services Poveity Groups Taney, Webster

No. Barrier Population Data Source County Results and Description
Creation of living 17% say transportation is a barrier to obtaining/keeping employment
wage jobs but lack of Community :
1 transportation to Members ALEveys G
access work
; Community Engagement : The percentage of those that travel 60+ minutes to work is higher in 6/10
> Comrmoute Time Members Network BECVIGG 05 counties than the State average of 5.23%
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No. Need Population Data Source County Results and Description
Bus service Families in Greene County residents expressed a need for expanded bus routes
1 Poverty Focus Groups Greene
Financial Gttt 58% of survey respondents have experienced no money for gas in the last
2 Transportation i Surveys Service Area | 12 months and 50% of survey respondents report experiencing car
Members .
Support trouble in the last 12 months.
OATS Expansion Community and Partners and families express a need for expanded services for the OATS
5 5 Dade,
Faith-Based Interviews, Focus bus.
3 = Lawrence, Polk,
Partners, Families Groups
: Webster
in Poverty

What this Accomplishes
This organization advocates for community members in the state of Missouri
to receive a living wage.

QATS gives rides to disabled, rural, and senior citizens to help with errands
and medical needs.

No. E:Eﬁo Need Population(s) Served

A Raise Up Missouri Living Wage Community Members

Individuals and Families in
Poverty

Transportation

8 QarsBys Assistance/Support

No. Purpose Linkage Population(s) Served What this will Accomplish
Cause #1, Gap #1, Tidivsdidls and Famsilissn CSBG staff will advocate within all municipalities in all counties for
1 Gap #2, Barrier #1, Municipalities Poverty leadership in those areas to find a way to add or improve public transportation,
Need #1 as well as add taxi and/or rideshare services.

CSBG staff will form partnerships with the municipalities in the OACAC

Municipalities, Raise Up service area, as well as Raise Up Missouri, to try and work with the economic

2 | Cause #2, Barrier #2 Missoir Community Members development departments to discuss how to help community members make a
living wage.
CSBG Emergency Eudiciials ahd Fanillias i CSBG staff will explore funding for helping individuals and families in need
3 Need #2 Services, Department of of financial assistance with transportation such as gas, bus fees, car repairs,
. Poverty . .
Motor Vehicles and licensing fees.
4 Need #3 OATS Individuals and Families in | CSBG staff will reach out to OATS to advocate for expansion of services

Poverty including expanded hours and/or areas.
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No. Resource Organization Purpose What this Accomplishes
If OACAC were to receive a grant through the Skaggs foundation, Stone and
1 Grant Skaggs Foundation Address Need #2 Taney County would be able to assist low income participants with costs
associated with transportation enabling them to get to work or school.
oty Fogudation CSBG staff will explore funding for helping individuals and families in need
2 Grant Address Need #2 of financial assistance with transportation such as gas, bus fees, car repairs,
of the Ozarks o
and licensing fees.
3
4
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Base Year: 2020
A — Income Area Characteristics
By County:
Characteristics R
(see the Data ; Overall
Element Measure
: & _ eene | Lawre .
w:mmom:o:m under | Barry | Christian | Dade Dallas | Gr nce | Polk | Stone | Taney | Webster wum. .
ssue issouri
Area “Use of Income
nbguks g Rt 5.2% 4.5% 52% | 72% | 5.8% 5.7% 6.5% | 4.8% 7.6% 6.7% 6.3%
Poverty rate 14.4% 12.84% 17.12% 18.4%
20.53% 10.43% 22.92% | 15.74% | 18.46% 17.07% 14.63%

Percentage of women in 15.8% 13.4% 18.9% 17.3%

Poverty (at or below 100% | 24.4% 10.9% 22.7% 15.6% 19.2% 19.1% 15.4%
FPL)

Percentage of men in 13.3% 11.8% 15.5% 16.4%

poverty (at or below 100% | 17.6% 9.4% 22.3% | 14.5% 16.5% 14.6% 12.9%
FPL)

Percentage of adults in 16.4% 14.0% 17.2% 15.5%

poverty (at or below 100% | 19.7% 9.6% 22.3% | 16.1% 19.3% 13.6% 13.7%
FPL)

Percentage of children in 16.3% 18.9% 24.6% 23.0%

poverty (at or below 100% | 32.6% 13.1% 36.3% | 18.3% | 20.5% 28.4% 19.5%
FPL)

Percentage of seniors in 6.3% 6.5% 9.9% 11.1%

poverty (at or below 100% | 11.7% 7.4% 9.9% 7.8% 8.9% 10.6% 8.6%
FPL)

wwnnﬂwmﬂw”wmm 78.8% | 84.8% | 92.5% | 87.8% | 81.7% 83.7% | 914% | 92.1% | 81.2% 92.7% 65.8%
" NE— Info 1.35% 0.22% 1.21% 0.55%

o bluck e 1.73% | 041% | 0.16% | 5.02% | 020% 19.4%

Oun
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P o anic | 153% | 361% | 134% | 0.12% | 471% | 9s1% | 128% | 045% | 842% | 242% 6.24%
Percentage of those in 4.12% 4.08% 3.08% 1.94%
poverty who are two or 3.2% 5.97% 4.84% | 8.72% 3.62% 2.49% 3.46%
more races
5 0, 0 290,
Psenageofthosein | 069, | 146% | 006% | 027% | 307% | o037 | 00 | 01| 13 IRORor 1.97%
Percentage of those in 1.79% 2.84% 0.81% 0.14%
poverty who are Native 0.10% 1.07% 0.53% | 2.93% 0.36% 0.57% 0.58%
American
Percentage of those in Info Info Info 0.02% | Infonot 0.02% 0.50%
poverty who are Pacific not LIt 1o not not 0.12% Lt found 0.22%
Islander found | ™9 | found | found found
o, 1 0, i No A 0, . 0,
s e 0.50% | 1.36% | 0.35% | 1.45% | 31.7% Mwma 0.17% | 3.92% | 1.76% 76% 2.26%
*use the living wage site

B — Explanation of Major Data Changes

*In red is an example, please delete.

County Data Characteristic Explanation

Per guidance from Melanie Korte on 2/2/2020, “If this is the first year and your agency does not have data to
compare to then you would not be expected to provide a comparison. This year would be considered your
agency’s baseline to be utilize going forward in your future Community Needs Assessments.

*Add more rows as needed

C — Summary of Survey, Focus Groups, Interviews, and Informal Questioning Results

*In red are examples, please delete.
**See the Tool Kit for more guidance and suggestions for this category

Causes of Pove

No. Cause Population Data Source County Results and Description
1 COVID job loss Catnrgunicy Covid Survey Service Area | time
Members

13% said employment/income is biggest concern for their family at this

29% said that employment/income is their biggest concern for their
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community after covid subsides
66% stated that they may lose their job as a result of covid

2 Biudget cuts Community Covid Survey Service Area Respondents _m.a_oﬁm that they are anticipating job loss, educational cuts,
Members and State services to be cut
Systemic and ; Quanitative : sy : . : .
3 Historical Wealth Community Demographic Service Area muﬁm@n mm@ historical wealth inequality continues to impact people of
: Members of Color color in relation to poverty.
Inequality Data
Gaps in Services
No. Gap Population Data Source County Results and Description
1 PPE access Community Covid Survey Service Aréa Wmmﬁozamaa report they are having trouble obtaining consistent access to
Members PPE supplies
2 —— Community Covid Survey e Kre Families report not having broad band access to work from home or
Members school from home.
. Community ; : Families report not having the devices or supplies needed to work or
3 Techuolozy Supplics Members Covid Survey Service Aica school from home. (chrome books, ipads, etc.)
4 vmamn,m_:m Supports/ Community Covid Survey Service irea Wmmvo.sao.am report _.Hmma_:m parent mzvmonm for children who are
Learning Loss Members experiencing a learning loss due to covid
P, Respondents report some districts feeding children lunch through covid,
5 Food for Children ] Covid Survey Service Area | but express needing more supports for food for children especially
Members ;
through the summer months as a result of covid
6 Covid Resources Community Covid Survey Service Area Respondents indicate .9& they um.ma education or guidance on the
Members resources that are available to assist through covid
- Childcare Community Covid Survey Service Area Respondents report nam&:m more in-home ngﬁmomﬁm providers as large
Members congregate care closed during/as a result of covid.
Barriers to Exiting Poverty or Obtaining Services
No. Barrier Population Data Source County Results and Description
s Respondents indicate that they do not feel safe going to into grocery
1 Safety in public O%AMMMM “Mw Covid Survey Service Area | stores or in public N
Quarantined due to Community ! . Respondents indicate there will be a large impact on employment/income
2 covid Members Canid Survey Serviee H1ca if they are required to be quarantined as a result of covid
3 Assistance 2_& . Community Covid/Survey Service Area wmm.vonam:ﬁm report nwmaﬁm clearer assistance with changing processes of
procedures/pelicies Members assistance due to covid.
C : Quanitatitve Racial inequities and systemic racism is a barrier to exiting poverty.
; - ommunity ) .
4 Racial Inequities Demographic Service Area
Members of Color
Data
Individual / Family / Community Unmet Needs
No. Need Population Data Source County Results and Description
1 | PPE and cleaning Community Covid Survey Service Area | There is a shortage of PPE and cleaning supplies to keep individuals and
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Members families safe
Mental Health Community : - 14% of covid survey respondents say that mental health is an issue that
2 . Covid Survey Service Area . : ;
Services Members they are facing during and due to covid
e - ; - : = -
3 Social interactions Community Covid Survey ot Avey 65% of covid survey respondents report feeling depressed from being
Members home all the time
Increased Domestic Compuii Many covid survey respondents worry about the prevalence and increase
4 Violence and Child i Covid Survey Service Area | in DV and child abuse as a result of being home due to covid
Members
Abuse Support
5 Hygiene Supplies O@MMWMMW Covid Survey Service A Respondents state they they are in need of hygiene supplies
Childcare Community . . A large portion of congregate care closed as a result of covid and many
6 Members Comnd Survey Service.Atea are looking for care with a smaller number of children
o Wﬂﬂéeﬂmmmm and Community Covid Survey Service Area Wm.“mw.o:ammm report a loss of income and need assistance with rent and
utilities assistance Members utilities.

D — Linkages (include

Partnerships)

*In red are examples, please delete.
 *%See the Tool Kit for further guidance and suggestions for this category.
***Tf you have no programs in this areas list NA in row one 2and delete the rest of the rows

Current Program / Services Linkages
No. Linkage Need Population(s) Served What this Accomplishes
Hunwlovient ARerLoss Individuals Experiencing Career Centers in the area serve as a resource for finding local openings,
& Local Career of %ovwﬂ;m to COVID- Loss of Em Hoxu orit azmwo attending hiring fairs, and receiving help with soft skills to help obtain
Centers b oym employment. OACAC also has a working partnership with these centers to be
19 COVID-19 - - : : =, b
available at their locations once a month to give additional assistance.
OACAC Life Skills Employment, mow Skills Individuals Experiencing CSBG staff offer case management services and can help ﬁ.gmm s&w need one
: to Help Gain on one support to find a job. Staff also keep track of local job openings and
B | and Family Support- Loss of Employment due to oy e qe - =
Brnlovient Employment after COVID-19 share these with individuals as well as help with resume building and soft
PR COVID-19 skills.
C Families for Home | Help with Learning Loss Families Experiencing FHE-MO provides information and resources for home schooling/teaching
Education- Missouri due to COVID-19 Learning Loss of Children | children.
OACAC Life . . L : CSBG staff offer a variety of life skills including on parenting and ways to
D Skills/Family Parenting Support for Famnilies Burypaling Ducing help kids cope with COVID-19. Support can also be offered one-on-one
: COVID-19 COVID-19 . :
Suport-Parenting through Family Support programming.
E Local Sehiols Food for Childrex mmay_.mmnmoq/_wwww.%% During wﬂw@ local schools have kept up feeding programs even while school has been
- OACAC Life Skills, | COVID-19 Resources, Individuals and Families in | CSBG staff have been keeping very updated on community resources as well
Family Support, Help with Assistance Poverty as specific resources to help with COVID-19 relief. They continue to share this
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Intakes Procedures information with clients through intakes, case management, and life skills
classes.
.hoom_ Grocery Inicreased Safety during . Many stores and restaurants offer curbside pickup and delivery for increased
G Stores and Community Members safety.
COVID-19
Restaurants
OACAC Services- Increased Safety during Individuals and Families in CSBG mﬁm.wm are o%w:nm. all of the same direct services as before, but with the
H . COVID-19, Help for added option to do services over the phone for increased safety.
Modified : Poverty
Those Quarantined
OACAC Life Skills- . : Individuals and Families in | CSBG staff offer a variety of life skills classes including cleaning and making
I ; Cleaning Supplies ;
Cleaning Poverty cleaning products.
J OACAC Life Skill- | Help with mental health Individuals and Families in | CSBG staff offer a variety of life skills classes including stress management
Mental Health and social isolation Poverty and other mental health topics.
The Victim Center, ARt These organizations help support those going through domestic violence
Domestic Violence and : :
K Harmony House, . Community Members and/or child abuse.
2 i p, Child Abuse Support
Children’s Division
s i : CSBG staff have put up pantry boxes outdoors in the service area. There is at
L oagae _«.,.moﬁm e Hiygtine Srpplies and Community Members least one box in each county that OACAC serves. These are stocked
Pantries Food Access N - .
periodically and can be accessed at any time by those in need.
Emergency Food These sources of funding are administered by CSBG staffs to help individuals,
. and Shelter " " . . |'seniors, and families who are in need of assistance with rental or mortgage
Lower Rental and Individuals and Families in . : s .
M Program, County Morteace Costs Pove assistance. Staff are always looking for other sources of funding to add to this
Senior Tax Money, S Ty assistance. LIHEAP can offer utility assistance.
LIHEAP
N | NAACP Springfield Advoesey Black Community Members ® Z?&O.w is an ma.<oomow group that advocates for community members who are
5 Black in the Springfield metro area.
Grupo Community Members of Grupo Latinoamericaon is an advocacy group that advocates for community
(0] - . Advocacy : : oy : S o .
Latinoamericono Hispanic Origin members of Hispanic origin in the Springfield metro area.
p NOW-Springfield Advocacy Community Members that ZO.Q Springfield is an advocacy group that advocates for women in the
are Women Springfield metro area.
Linkages That Need to be Created
No. Purpose Linkage Population(s) Served What this will Accomplish
It has been forecast that budget cuts within the state may be coming, and
1 Cause #2 State Government Community Members community members are concerned. If this should occur CSBG staff will
explore advocacy efforts.
badividuals and Eamiles i CSBG staff will explore funding for providing non-medical grade face masks
2 Gap #1, Need #1 Local Vendors Pove to low income individuals and families for protection as well as helping
y provide cleaning products.
. Individuals and Familiesin | CSBG staff will explore sources of funding to help supplement the cost of
9 =]
3 Gap2 Irerties Companies Poverty internet for households in poverty.
4 Gap #3 CSBG Emergency Individuals and Families in | CSBG staff will explore funding to obtain technological devices for
P Services Poverty individuals and families to help support education and work from home.
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5 Gap #7, Need #6

Community Members
and State of MO
Licensing

Individuals and Families,
Community

CSBG staff will connect with community members interested in starting their
own in home childcare business, and support them in the endeavor.

6 Barrier #1

Local Farmers

Individuals and Families in
Poverty

CSBG staff will explore the idea of opening a Mobile Food Market. This idea
would achieve several things. Food would be sold at a low cost which would
reduce the price for consumers. This would help bring food to those in areas
with few stores and/or pantries. Ideally it would be able to let people utilize
EBT cards. Food would be sourced from as many local farmers as possible to
support them, and provide fresh produce. This can help with safety so people
don’t have to go into large stores.

7 Cause #3, Barrier #4

Community Members

Minority Individuals and
Families in Poverty

CSBG staff will strengthen relationships with advocacy groups and advocate
as needed and explore any programming expansions that would support these
STOUpS.

E— Resources
*In red are examples, please delete. .
‘ Un-obtained or Underutilized Resources
No. Resource Organization Purpose What this Accomplishes ‘
OACAC can use the stock of Kindles to give to individuals who are seeking
1 Kindles OACAC Address Gap #3 employment or do not have the equipment needed to job search or attend
classes that require online classwork to further employment opportunities.
’ Gisiit EFSP Address Need 47 This grant will allow the agency to help individuals and families pay for their
rent one time per phase of the grant.
Applying for a partnership with Convoy of Hope will provide stock for the
3 Food Convoy of Hope Address Gap #5 People’s Pantries that are located throughout the service area. Pantries are open
24 hours a day.
CSBG staff will apply for assistance with the Dade County Food Mobile as
4 Grant Walmart Foundation Address Cause #5 often as allowed to cover the cost associated from the Ozarks Food Harvest.
The DCFM serves a large portion of Dade County residents each month.
ChnI Poiladaion CSBG staff will explore funding for helping individuals and families in need
5 Grant y Address Need #2 of financial assistance with transportation such as gas, bus fees, car repairs,
of the Ozarks : :
and licensing fees.
. . CSBG Staff will explore funding for internet access, technology supplies, and
6 Grant Commumity Foundation Address Gap #2 & #3 supports for individuals and students who need internet access and devices for
of the Ozarks
school work or employment.
; ! CSBG staff will explore obtaining funding to supply PPE supplies for
7 Grant S e Address Gap #1 & Need #1 | individuals and families that are considered essential workers, the vulnerable
of the Ozarks : -
population, and those who cannot afford it.
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Community Foundation

CSBG staff will explore obtaining funding to create physical activity

8 Grant Address Need # 3 initiatives or to assist individuals and families with the costs associated with
of the Ozarks " s
recreational facilities in the area.
Gomtiity Foumdation CSBG staff will explore obtaining funding to assist individuals and families
9 Grant Address Need #2 with affording mental health provider visits or to help create a mental health
of the Ozarks g ) :
initiative to expand affordable access in the service area.
Child Care This project will enable low income participants to be licensed with the State
10 Bovidécs OACAC Address Gap #3, Need #6 of Missouri to be in-home childcare providers and to own their own business

while _.bnnmmmmbm childcare access in the area.
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Ozarks Area Community Action Corporation

Community Needs Assessment

_Data Analysis

' Executive Summary

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the
counties of: Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster,
Community Services Block Grant (CSBG) staff engaged citizens during the time period of
February 2020 — April 2020 to obtain qualitative data in support of the Community Needs
Assessment. Low-income citizens completed focus groups in which they were asked to answer
questions over issue areas. Community partners, faith-based partners, and educational partners
completed one-on-one-interviews with county staff. Each county collected data from at least one
participant in each of these identified groups. Private partners were originally scheduled to
participate in focus groups. However, with the onset of COVID-19, data collection was
modified to include one-on-one interviews. In addition to this a public survey was issued and
shared via social media across the service area. This survey was also made available to low-
income participants who sought services at each Neighborhood Center and emailed to
community partners. These activities were held in every county within the service area. At the
onset of the COVID-19 pandemic, a question was added to the data collection efforts to collect
information on impacts of the pandemic. OACAC staff also initiated a COVID-19 based survey
that was made available to the public, low-income participants, and community partners. In
addition to the qualitative data, quantitative data was researched and is noted in the included
Issue Area Characteristics template.

OACAC staff began data collection efforts with a timeline that would allow for data collection,
data analysis, prioritization and presentation, and approval to the Area Board. However, the
COVID-19 pandemic hit midway through the data collection efforts. OACAC staff quickly
modified their data collection efforts to include remote accumulation of data. This included
modification of private partners’ input to a one-on-one interview Focus Groups for low-income
participants to an online format via Zoom. All in-person group data collection was canceled for
health and safety reasons. Because of this, OACAC staff suspect there may be some gaps in the
data. An in-person group setting may have allowed for easier flow of input and facilitation by
OACAC staff.

All qualitative data underwent analysis via Word Cloud Analyzation. According to the
Cambridge Dictionary, word clouds are “an electronic image that shows words used in a
particular piece of electronic text or serious of texts. The words are different sizes according to
how often they are used in the text.” Responses obtained from partners were analyzed for key
words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. A visual representation of the data was then generated and
summarized. Quantitative data from the Issue Area Characteristics template was then used to
correlate qualitative responses.
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Once the data had been analyzed, data trends emerged. Educational support and needs, internet
access, mental & physical health supports and access, and access to child career emerged as
trends spanning multiple issues areas. Statistical data reveals that, as a whole, the poverty rate
within the service area is higher than that of the state average. In addition, statistical data shows
that the service area is lacking in educational attainment versus the state average, on both ends of
the spectrum with early childhood and higher education enrollment. In the service area, a
smaller percentage of community members hold bachelor’s degrees versus the state average.
Lack of internet access was reported to impact educational attainment for children in families,
educational attainment for adults in households, obtaining employment, and access to benefit
services. This was particularly important in light of the COVID-19 pandemic. The statistical
data also revealed that the mental health ratio within the service area is much higher than the
state average, limiting access for community members. Access to childcare was shown to impact
educational attainment for adult members of households, as well as the goal to obtain and
maintain employment. It was determined that more childcare slots need to be created within
communities. In particular, community members would like to see less congregate care and
more small-group childcare providers in light of the COVID-19 pandemic. Access to nutritious
foods also emerged as a trend when analyzing qualitative and quantitative data. While this issue
did not span multiple issue areas, it was shown as a need in the service area. Statistical data
showed that food access, food uncertainty, and food affordability were problems throughout the
service area when compared to the state average. Lack of a living wage, lack of a high school
diploma, the uninsured rate, and systemic and historic wealth inequality were identified as the
greatest causes to poverty across the services area.
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Issue Area Analysis

Qualitative data was received from low-income individuals, the private sector, community partners,
educational partners, faith-based partners, and the public sector. This information was obtained via
surveys, focus groups, and one-on-one interviews. In reviewing the issue area-use of income, cumulative
results for this area indicated that payday loans, nonprofit agencies such as OACAC, and personal
savings are the methods most reported when asked about dealing with a financial emergency. Food
pantries were cited as the most prevalent way that basic needs are met in the community. However the
issue of generalized affordability regularly was reported across all issue areas including food, mental
health, physical, health, higher education and housing. A living-wage was also a prevalent theme.

Data was gathered to complete the CNA Template Issue Area Characteristics. When looking at the
poverty rate, the data ranged from 10.43%-22.92%, across the service area. Averaging all 10 counties’
data resulted in a rate of 16.79%, versus the state average of 14.63%. For median income, the data
ranged from $38,880-845,185, across the service area. Averaging all 10 counties’ data resulted in an
average of $43,451, versus the state average of $51,542. For required living wage, the data ranged
from $10.25-$11.24, across the service area. Averaging all 10 counties’ data resulted in an average of
$10.83, versus the state average of $11.14. For number of families at or below 125% of poverty, there
were a total of 47,951 families out of the state total of 461,851. When translating that information to
percentages, the data ranged from 36.09%-69.58%, across the service area. Averaging all 10 counties’
data resulted in a percentage of 60.09%, versus the state percentage of 50.53%. For number of families
that received the Earned Income Tax Credit, the total for the service area was 54,496 out of the state
total of 507,522. For number of families receiving TANF, the total for the service area was 3,466 out
of the state total of 47,116. When translating that information to percentages, the data ranged from
1.2%-3.4%, across the service area. Averaging all 10 counties’ data resulted in a percentage of 2.63%,
versus the state percentage of 3.4%. For number of children that receive free and reduced lunch,
there was a total of 47,951 across the service area contributing to the state total of 461,851. When
translating that data to percentages, the data ranged from 36.09%-69.58%. Averaging all 10 counties”
data resulted in an average of 60.91% versus that state average of 50.53%. For number of percentages
of residents receiving Food Stamps, there were a total of 83,722 across the service area that contributed
to the state total of 827,095. When translating that data to percentages, the data ranged from 9.7%-
17.5%. Averaging all 10 counties’ data resulted in a percentage of 14.23%, versus the state average of
13.60%. For total of Food Stamp benefits received, the total for the service area was $112,449,921
which contributed to the state total of $1,118,930,607. For number receiving SSA, the service area total
was 143,085 which contributed to the state total of 1,281,534. For the average EITC return, the data
ranged from $2292-$2664 across the service area. Averaged all 10 counties® data resulted in an average
payment of $2449 versus the state average of $2413.

Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

22% of survey respondents report their yearly household income as $0 - $10,000.

e 27% of survey respondents report their yearly household income as $11,000 - $20,000.
49% of survey respondents report that they believe that they are not able to support their family
with the monthly income that they receive.

o 76% of survey respondents say they do not have an emergency fund in case of unexpected
expenses.
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e  50% of survey respondents report that their highest monthly expense is on housing.

The accumulation of this data resulted in apparent causes, gaps, barriers, and needs as identified below.
In examining the data, lack of living wages, a fixed income, and lack of High School Diploma were
identified as root causes as use of income related to poverty. Gaps exist in the availability of no
predatory lending institutions, as well as the number of second chance checking options. A barrier to
exiting poverty or obtaining services exists in regards to transportation. A lack of public transportation
and personal reliable transportation is a barrier to obtaining employment to receive income. Access to
traditional banking services is also a barrier as many individuals in the service area are unbanked. It was
reported through data that community members there should be budgeting education for individuals and
families regarding their use of income. Needs were presented through the data and include affordable
childcare. As is evident in these summaries, the need for childcare is woven throughout many issue areas.
In addition to this, housing quality was a big issue with the need for home energy repairs. Affordable
housing came up in the qualitative data in every county as a need. Lastly, the need to build a
personal/family emergency fund was identified as a need. The community does have some resources to
meet some of gaps, causes, needs, and barriers. Empower Abilities and Abilities First offer support to
those on a fixed income due to a disability, as does the Division of Vocational Rehabilitation. Raise Up
Missouri is advocating for increased wages across the state and including the service area. CSBG staff
offer a variety of life skills classes including those related to money. Case Management also offers a
chance to help with making money decisions and discuss banking and budgeting. OACAC staff in the
Weatherization department administer help with improving energy efficiency. The OACAC Housing
program assists low-income individuals with subsidized housing. CSBG staff have limited access to
center emergency funds that come from donations. These are used on a case-by-case basis and could
potentially cover home repairs and other income use needs. There are a number of areas in which CSBG
staff could be instrumental in providing solutions by developing linkages to assist in the issue area of use
of income. CSBG staff could form partnerships with the municipalities in the OACAC service area, as
well as Raise Up Missouri, to try and work with the economic development departments to discuss how
to help community members make a living wage. CSBG staff could advocate within all municipalities in
all counties for leadership in those areas to find a way to add or improve public transportation. CSBG
could develop a process and provide supports to community members interested in starting their own in-
home child care business to increase childcare slots throughout communities. CSBG staff could explore
funding opportunities to help provide home repairs to low income individuals and families. CSBG staff
could work with local municipalities within the service area to connect with planning and development
departments to advocate for increased affordable rental units and family sized rental units that are
affordable.

Resources for the Use of Income Area include the EFSP grant that can assist with rental and mortgage
costs, the Senior Citizens’ Services Fund that can assist with emergency situations for seniors, MHDC to
assists with repairs due to emergency situations, expanded online Life Skills classes to meet needs of
community members, grants through the Community Foundation of the Ozarks to cover transportation,
higher education needs, and emergency repair needs, and a child care provider initiative through OACAC.

Qualitative data was received from low-income individuals, the private sector, community partners,
educational partners, faith-based partners, and the public sector. This information was obtained via
surveys, focus groups, and one-on-one interviews. In reviewing the issue area education, cumulative
results for this area indicated that vocational training, special education support, and HiSet support
were top reported areas of concern. Followed closely was life skills, skills-based training, and adult
education. Childcare was consistently reported in this issue area as well as that of employment as a
community-based need. Edueation was also a reported need in support of employment.
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Data was gathered to complete the CNA Template Issue Area Characteristics. When looking at the
percentage of high school graduation rates, the data ranged from 89.4%-97.0% across the service area.
Averaging all 10 counties’ data resulted in a percentage of 93.14% versus the state average of 90.10%.
The percentage of individuals with a Bachelor’s Degree ranged from 12.1%-30.5% across the service
area. Averaging all 10 counties’ data resulted in a percentage of 18.65%, versus the state average of
32.6%. The percentage of Higher Education enrollment ranged from 12.38%-30.19% across the
service area. Averaging all 10 counties’ data resulted in a percentage of 18.83%, versus the state average
of 28.63%. The percentage of Early Education enrollment ranged from 15.8%-47.8% across the
service area. Averaging all 10 counties’ data resulted in a percentage of 35.29%, versus the state average
of 46.4%.

Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

e Survey respondents were asked about their education level: 5% of survey respondents have a
Master’s Degree, 7% of survey respondents have a Technical Degree or Certification, 8% of
survey respondents have an Associate’s Degree, 12% of survey respondents have less than a high
school diploma, 15% of survey respondents have a Bachelor’s Degree, 23% of survey
respondents have completed some college, 30% of survey respondents have a high school
diploma or HiSet
14% of survey respondents say that their education level is a barrier to obtaining employment

e  27% of survey respondents indicated that additional education would be helpful to obtain a job
that covers your monthly expenses. )

e 6% of survey respondents that are not employed say they are not looking for employment due to
lack of child care

The accumulation of this data resulted in apparent barriers, gaps, causes, and needs as identified below.
In examining the data, tuition cost, lack of High School Diploma, and lack of transportation were
identified as root causes in relation to education’s impact on poverty. Gaps in services exist in this issue
area and include lack of internet access, especially in rural communities, lack of support services for
families with children in Special Education, and lack of affordable childcare providers. Barriers to
exiting poverty or obtaining services also includes tuition cost. It was determined that this was both a
structural problem that would be identified as a cause and an individual problem compounded by
individuals in poverty not having the income necessary to use education as a means to exit poverty. In
addition to this, barriers exist with the cost of internet, many families noting it is not affordable. There
are also barriers in relation to educational attainment level in regards to obtaining employment, a lack of
affordable childcare options, and finishing a degree or certification once started. The data identified
family, individual and community-related needs. They include internet access. While this has also been
identified as a structural cause, particularly for widespread broadband access, it is also a need on the
individual level. Families may be able to access internet options via nontraditional providers, such as cell
phone companies, but many cannot. In addition to this, there is a need for expanded Life Skills class.
Many respondents noted this type of education is needed for all age levels and over multiple issue areas.
Parenting classes were shown to also be a need, with specific regard to families of special education
students and parenting in relation to COVID-19. The community does have some resources to meet some
of the gaps, causes, needs, and barriers. Community Foundation of the Ozarks offers and facilitates
grants and scholarships applicable to the populations served throughout the service area. While it does not
change the structural issues of tuition costs, it can help to meet some individual needs. Empower
Abilities, DMH Regional Office, and Abilities First offer support to families whose children receive
special education services. While there still is a need for additional childcare providers, Child Care
Aware can help connect families with providers who can be filtered by those who accept a state subsidy.
OACAC currently offers Family Support programming and Life Skills classes that can be used to assist in
educational attainment and degree completion. Community volunteers also actively partner with OACAC
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to work with local school districts to provide proactive educational programming through VOICE and
REALL that aides in dropout prevention and educational attainment. The University of Missouri-
Extension does offer some Life Skills support to the community. However services and availability vary
from county to county. There are a number of areas in which CSBG staff could be instrumental in
providing solutions by developing linkages. CSBG staff could advocate to local, state, and federal
municipalities to increase the public transportation options and for broadband internet expansion in the
communities served. CSBG staff could also assist local school districts in providing support to families
of Special Education students by providing a direct referral process, as well as developing support groups
or specialized Life Skill classes for these families. CSBG could develop a process and provide supports
to community members interested in starting their own in-home child care business to increase childcare
slots throughout communities. CSBG Life Skills classes could be expanded to accommodate issues such
as schooling conflicts and transportation barriers to meet the needs of a wide range of families and
individuals. CSBG staff could advocate to current community partners that offer parenting classes to see
if they are willing expand services into all counties served so parenting needs can be met. Lastly, CSBG
staff can explore funding to obtain technological devices for individuals and families to help support
educational needs, which may be particularly helpful in light of COVID-19 restrictions and modifications.

Resources for the issue area of Education are the Walmart Foundation grant for educational supplies,
grants through the Community Foundation of the Ozarks to assist with internet access, transportation
costs, higher education costs, and technological needs, expanded online Life Skills classes, a Child Care
Provider initiative through OACAC, and a parenting educator to incorporate into services.

Qualitative data was received from low-income individuals, the private sector, community partners,
educational partners, faith-based partners, and the public sector. This information was obtained via
surveys, focus groups, and one-on-one interviews. In reviewing the issue area-employment, cumulative
results for this area indicated that transportation was the top reported areas of concern. Followed
closely were the needs for support in the following areas: education, COVID-19, increased
manufacturing opportunities in rural areas, a living wage or increases in pay, qualified employees,
and childeare.

Data was gathered to complete the CNA Template Issue Area Characteristics. When looking at the
average monthly wage, the data ranged from $2322.58-$3725.75, across the service area. Averaging all
10 counties’ data resulted in a wage of $2893.89 versus the state average of $4210.75. When broken
down to average monthly wage, the data ranged from $13.40-$21.40, across the service area. Averaging
all 10 counties’ data resulted in a wage of $16.69, versus the state average of $24.29. In light of COVID-
19, the unemployment rate data was obtained from December 2019 and March 2020. For December, the
unemployment rate ranged from 3.0%-4.7% across the service area. Averaging all 10 counties’ data
resulted in a percentage of 3.89%, versus the state average of 3.3%. For March, the unemployment
rate ranged from 3.7%-8.8%, across the service area. Averaging all 10 counties’ data resulted in a
percentage of 5.38%, versus the state average of 4.5%. Regarding job growth, OACAC lies within two
regional representations and had rates of 6.62% and 14.57%, for an average of 12.19% versus the state
average of 7.31%. Regarding sector with the highest employment rate, OACAC lies within two
regional representations, which resulted in office & administrative support (139.406/1,000) and food
preparation and serving (147.629/1,000) as the sectors with the highest rate. Statewide, it was Office
and Administrative Support (141.626 per 1,000). Wages for the sector with the highest employment
rate varied across OACAC’s two regional representations at $20,604 and $34,398 for an average of
$27,501 versus the state average of $34,398. The percentage of population on disability resulted in a
range of 11.7%-25.2%, across the service area. Averaging all 10 counties’ data resulted in a percentage
of 16.28%, versus the state average of 12.7%.
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Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

e When asked about status of employment: 2% of survey respondents are self-employed, 10% of
respondents work part-time, 37% of respondents work full-time, 49% of respondents are not
working

e  Of the 49% that are not working: 14% are looking for employment and 73% are not looking for
employment

e The 73% of survey respondents that are not looking for employment report the reasons they are
not seeking employment: 4% report lack of transportation, 6% report lack of child care, 36%
report being retired, 52% report being disabled
49% are not able to support their family with the monthly income they receive.

e 34% of respondents working full-time report that they are not able to support their family with
the monthly income they receive.

The accumulation of this data resulted in apparent barriers, gaps, causes, and needs as identified below.
Causes of poverty included lack of living wage, loss of job due to COVID-19, and lack of job opportunity
within communities. Gaps exist in soft skills training to support families and individuals in obtaining and
maintaining employment. Education and training were also identified as gaps as community members
report the need for a qualified workforce. It was determined while education is in its own issue area, it
figures heavily into the employment issue area. Barriers to exiting poverty or obtaining services includes
lack of affordable childcare, lack of public transportation, and seasonal employment being the primary
options in Stone and Taney counties. Needs that exist in relation to use of income include affordable child
care to meet educational or employment needs and technology support to apply for benefit services and
meet educational and employment needs. The community does have some resources to meet some of
gaps, causes, needs, and barriers. Raise Up Missouri is advocating for increased wages across the state
and including the service area. OACAC is a signed partner with two career centers in the service area
which can provide employment support and soft skills training. OACAC operates Family Support
programming that can offer one-one-one assistance for vocational goals, as well as soft skills training.
OACAC also operates a Life Skills program which can assist with soft skills training through a group
educational experience. Ozarks Technical College and local career centers operate the SkillUP program
that can provide programming and financial support to achieve vocational goals for families and
individuals in poverty. There are a number of areas in which CSBG staff could be instrumental in
providing solutions by developing linkages. OACAC could explore partnering and advocacy efforts with
municipalities regarding increased wages. CSBG staff could form partnerships with the municipalities in
the OACAC service area to work with the economic development departments and the Chambers of
Commerce to advocate for increased businesses and jobs in the area. CSBG could develop a process and
provide supports to community members interested in starting their own in-home child care business to
increase childcare slots throughout communities. CSBG could advocate to local, state, and federal
municipalities to increase the public transportation options and for broadband internet expansion in the
communities served. CSBG staff could explore funding opportunities that would provide technological
devices and support to individuals that need to access benefit services, require educational supports, or in
support of employment. CSBG staff could explore the idea of opening a Mobile Food Market. This idea
would achieve several things. Food would be sold at a low cost which would reduce the price for
consumers. This would help bring food to those in areas with few stores and/or pantries. Ideally it would
be able to let people utilize EBT cards. Food would be sourced from as many local farmers as possible to
support them, and provide fresh produce. Adding a job training component could assist with the issue
area of employment.

Resources for the issue area of employment include Kindles that OACAC already has that could be
distributed to meet employment needs, Community Foundation of the Ozarks grants to assist with

Updated 12/03/19



transportation costs, internet costs, PPE, technological needs, and higher education, a job training
component to the Mobile Market, and a Child Care Provider initiative by OACAC.

Qualitative data was received from low-income individuals, the private sector, community partners,
educational partners, faith-based partners, and the public sector. This information was obtained via
surveys, focus groups, and one-on-one interviews. In reviewing the issue area-housing, cumulative
results for this area indicated that quality rentals and affordable housing were the top reported areas of
concern. Followed closely were the needs for support in the following areas of: support for low-income
families, increased rental stock, and support for home ownership.

Data was gathered to complete the CNA Template Issue Area Characteristics. When looking at the
percentage of home ownership, the data ranged from 57.4%-82.0%, across the service area. Averaging
all 10 counties’ data, resulted in a rate of 71.49% versus the state average of 66.8%. For average
household size, the data ranged from 2.27-2.75, across the service area. Averaging all 10 counties’ data
resulted in a size of 2.53, versus the state average of 2.47. For fair market rent, the data ranged from
$604-$791, across the service area. Averaging all 10 counties’ data, resulted in a rent of $694, versus the
state average of $809. For number of tax credit or affordable housing units, there were 8,802 across
the service area, contributing to the state total of 88,118. For number of chronically homeless
individuals, numbers were obtained from the Springfield Continuum of Care and Balance of State.
Greene, Christian, and Webster lie within the Springfield Continuum of Care and had a total of 250.
The remaining counties lie within the Balance of State and had a total of 135. The state had a total of
1043. For number of homeless veterans, numbers were obtained from the Springfield Continuum of
Care and Balance of State. Greene, Christian, and Webster lie within the Springfield Continuum of
Care and had a total of 28. The remaining counties lie within the Balance of State and had a total of 112.
The state had a total of 507. For Foreclosure rate, the data ranged from 2.86-5.48, across the service
area. Averaging all 10 counties data, resulted in a rate of 3.942 versus the state average of 4.12.

Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

e  67% of respondents report living in a house, 14% an apartment, 12% a mobile home, 6% a
duplex, 2% homeless, less than 1% in a shelter
50% of respondents are currently home owners and 39% are renters

e 29% pay $600 or more for rent/mortgage

o  8.2% receive some form of housing assistance and 7.4% have experienced homelessness in the
past 12 months.

o 37% agree and 41% strongly agree that there is a lack of emergency/transitional housing

o 38% pay over $200 for monthly utilities (excluding water/sewer)

e When asked what type of extensive repairs are needed on the home: 27% said insulation, 26%
said doors, and 25% said windows

The accumulation of this data resulted in apparent barriers, gaps, causes, and needs as identified below.
High rental/mortgage costs and high utility costs were identified as causes of poverty. When looking at
gaps, lack of affordable housing, low rental stock, lack of large, family rental units, and lack of affordable
housing were identified. There are barriers to exiting poverty or obtaining services in relation to the issue
area of housing. This includes predatory landlords that offer low-quality, unsafe, or unaffordable units.
In addition, those with poor rental histories, lack of credit, or criminal conviction history face additional
barriers in relation to obtaining safe, quality, affordable housing. In addition, low home ownership rates
were cited as a barrier across the service area. Regarding needs, extensive home repairs were cited as a
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need across the service area. The community does have some resources to meet some of gaps, causes,
needs, and barriers. Empower Missouri, Springfield Continuum of Care, and Balance of State are groups
that advocate for housing affordability and homelessness needs. OACAC CSBG operates Emergency
Food and Shelter Program funding, as well as county Senior Tax funds to assist with mortgage/rent and
home repair needs. OACAC staff in the LIHEAP and Weatherization departments administer help with
the cost of utilities and improving energy efficiency to help with costs. FHA, VA, and USDA loan
programs can help low income individuals and families with more flexibility to purchase a home.
Consumer Credit Counseling can help individuals with fixing credit, and also information on how to
purchase a home, or to be able to rent. The OACAC Housing program assists low income individuals
with subsidized housing. CSBG staff offer case management to assist with obtaining housing. Staff also
offer a variety of classes which includes classes related to housing such as budgeting, locating housing,
and tenant/landlord rights. CSBG staff have a working partnership with Legal Services of Southern
Missouri to help with life skills classes and to give referrals for assistance. CSBG staff have partnerships
with Connections Handyman, United Way of the Ozarks, and county senior tax boards that can offer help
to those in need or money or labor for repairs. The majority of these are limited to seniors or those with
disabilities. There are a number of areas in which CSBG staff could be instrumental in providing
solutions by developing linkages. CSBG staff could work with local municipalities within the service
area to connect with planning and development departments to advocate for increased rental units and
family sized rental units. CSBG staff could work with local municipalities within the service area to
advocate for new and expanded transitional housing. CSBG staff could work with local municipalities
within the service area to advocate for more policies and consequences of landlords that take advantage of
tenants. Staff will also work within the community to spread information that can help community
members to understand what problems can happen with landlords and how to avoid them. CSBG staff
could start an advocacy campaign to help those who have criminal histories obtain housing and educate
landlords on how they could make better accommodations. CSBG staff could explore funding
opportunities to help provide home repairs to low income individuals and families.

Resources for the issue are of Housing include EFSP grants to assist with rent and mortgage, MHDC
grants to assist with home repairs during an emergency, Senior Citizens’ Services Funds to assist with
housing needs of seniors, CDBG funds to assist with COVID-related housing needs, and Community
Foundation of the Ozarks to assist with home repairs.

Qualitative data was received from low-income individuals, the private sector, community partners,
educational partners, faith-based partners, and the public sector. This information was obtained via
surveys, focus groups, and one-on-one interviews. In reviewing the issue area nutrition-cumulative
results for this area indicated that nutritious food is expensive as the top reported areas of concern.
Followed closely were the needs for support in the following areas of: pantries, food-based education,
affordability, access to a Farmer’s Market. Pantries were also reported as a resource and need when
asking about use of income.

Data was gathered to complete the CNA Template Issue Area Characteristics. When looking at the
percentage of children on free or reduced lunch, the data ranged from 36.09%-69.58%, across the
service area. Averaging all 10 counties’ data resulted in a rate of 58.10% versus the state average of
51.46%. Regarding the number of persons on Food Stamp caseloads, the total for the service area was
83,772, which contributed to the state total of 827,095. For percentage change in Food Stamp
caseload, the data ranged from 9.7%-16.5%, across the service area. Averaging all10 counties’ data
resulted in a percentage change of 14.23%, versus the state average of 13.6%. Regarding the number
of persons participating in WIC, the total for the service area was 8,905, which contributed to the state
total of 69,106. Regarding childhood obesity, the data ranged from 10.74%-21.05%, across the service
area. Averaging all 10 counties’ data resulted in a percentage of 14.86%, versus the state average of
14.74%. For percent of population with low food access, the data ranged from 9.65%-43.24%, across
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the service area. Averaging all 10 counties’ data resulted in a percentage of 19.0%, versus the state
average of 25.57%. For percentage of individuals that are food uncertain, the data ranged from
11.1%-14.9% across the service area. Averaging all 10 counties’ data resulted in a percentage of
13.65% versus the state average of 14.2%. For food affordability, the data ranged from 17.0%-23.2%,
across the service area. Averaging all 10 counties’ data resulted in a percentage of 19.39%, versus the
state average of 16.0%. For Food Desert Census tracts by county, the following were the results:
Barry-2/7, Christian-6/14, Dade-1/2, Dallas-2/3, Greene-23/62, Lawrence-4/7, Polk-1/4, Stone-2/6,
Taney-6/10, and Webster-1/8. For overall county ranks based on Missouri Hunger Atlas 2019, Dade
ranked as very high and Barry, Taney, and Webster ranked as high.

Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

e  When asked how far do you travel to the nearest food source: 62% travel less than 5 miles, 22%
travel 6-10 miles, 10% travel 11-15 miles, 3% travel 16-20 miles, 2% travel over 20 miles

e 12% of respondents report a food bank or pantry not being available within 10 miles of their
home and 18% did not know. :

e 8% have to travel 16 or more miles to access fresh fruits and vegetables

e  40% cannot afford to purchase nutritious meals for their family

The accumulation of this data resulted in apparent barriers, gaps, causes, and needs as identified below.
[lliteracy, the cost of nutritious food, and food deserts were identified as causes of poverty in relation to
the issue area of nutrition. Gaps in the community include an insufficient number of pantries in the
community and limited pantry hours. Barriers include lacking living wage jobs and lack of transportation
needed to access purchase of fresh fruits and vegetables. Data shows a need for nutrition education
including but not limited to food budgeting, preparing food, meal planning, reading recipes, and the need
for healthy foods. There is also a need in access to fresh produce. The community does have some
resources to meet some of gaps, causes, needs, and barriers. While there may not be enough of them,
food pantries in the service area help supplement for families to reduce food cost. The Ozarks Food
Harvest stocks many of these pantries and also helps with other distribution. CSBG Neighborhood
Centers have the capacity to offer a small selection of emergency food for those who come in and are in
need of immediate food help. Convoy of Hope has been able to supply some items for emergency needs
as well. CSBG staff have put up pantry boxes outdoors in the service area. There is at least one box in
each county that OACAC serves. These are stocked periodically and can be accessed at any time by those
in need. Ozarks Literacy Council assists with general literacy needs that may also assist with literacy
needed to prepare and purchase nutritious foods. University of Missouri Extension offers many classes
on topics such as nutrition. They have been offering these remotely. OACAC also has a working
partnership that can bring them in to teach life skills classes. CSBG staff offer life skills on a variety of
topics including classes on nutrition such as meal planning and finding nutritious foods. Community
volunteers assist the Webster County Neighborhood Center with implementation of the Webster County
Tower Garden which provides fresh produce to community members for free. There are a number of
areas in which CSBG staff could be instrumental in providing solutions by developing linkages. CSBG
staff could explore the idea of opening a Mobile Food Market. This idea would achieve several things.
Food would be sold at a low cost which would reduce the price for consumers. This would help bring
food to those in areas with few stores and/or pantries. Ideally it would be able to let people utilize EBT
cards. Food would be sourced from as many local farmers as possible to support them, and provide fresh
produce. Adding a job training component could assist with the issue area of employment. CSBG staff
will have discussions with non-profit and faith based organizations to advocate for new pantries in areas
without many. CSBG staff could form partnerships with the municipalities in the OACAC service area,
as well as Raise Up Missouri, to try and work with the economic development departments to discuss
how to help community members make a living wage to help them purchase nutritious food. CSBG staff
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Qualitative data was received from low-income individuals, the private sector, community partners,

could advocate within all municipalities in all counties for leadership in those areas to find a way to add
or improve public transportation.

Resources for the issue area of nutrition include a Convoy of Hope partnership to assist with food
distribution, a Walmart Foundation grant to assist with the Dade County Food Mobile, a DIVAS grant to
assist with Dallas County food related needs, the Sedora Foundation to assist with People’s Pantries,
Community Foundation of the Ozarks grants to assist with transportation, and OACAC’s Mobile Market
initiative.

educational partners, faith-based partners, and the public sector. This information was obtained via
surveys, focus groups, and one-on-one interviews. In reviewing the issue area-health, cumulative results
for this area were split between those pertaining to mental health and those pertaining to physical
health. Regarding mental health, the top areas of concern were addiction support, mental health
stigma, and access to mental health services. Followed closely were the needs for support in the follow
areas: local providers, support for those that are uninsured, medication assistance, and counseling.
Regarding physical health, the top areas of concern were support for preventative care and wellness
and affordability of care. Followed closely were the needs for support in free clinics and support for
those that are uninsured.

Data was gathered to complete the CNA Template Issue Area Characteristics. When looking at the
infant mortality of per 1,000 births, the data ranged from 2.7-8.0, across the service area. Averaging all
10 counties’ data, resulted in a rate of 6.07 versus the state averagé of 7.02. For adult mortality rates
per 1,000 residents, the data ranged from 706.0-974.8, across the service area. Averaging all 10
counties’ data, resulted in a rate of 847.5 versus the state average of 888.57. For percentage of
uninsured individuals, the data ranged from 11.2%-25.0%, across the service area. Averaging all 10
counties’ data, resulted in a rate of 17.32%, versus the state average of 19.4%. For Chlamydia
infections per 100,000 people, the data ranged from 170.3-667.5, across the service area. Averaging all
10 counties’ data, resulted in an average of 278.98, versus the state number of 507.0. For HIV
Infections per 100,000 people, the data ranged from 51.10-222.40, across the service area. Averaging all
10 counties’ data, resulted in an average of 100.49, versus that state number of 234.0. For percentage of
popular with no leisure physical activity, the data ranged from 23.5%-29.10%, across the service area.
For number of Opioid-related deaths from 2014-2018, the total number over the service area was 367,
which contributed to the state total of 4,355. For ration of mental health providers to population (1
provider per X persons), the data ranged from 281-3352. Averaging all 10 counties’ data, resulted in an
average of data, resulted in an average of 1449.40 versus the state average of 513.

Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

e 29% of respondents said each adult member of the household does not have health insurance

e  When the respondents that indicated that each adult member does not have insurance were asked
why: 3% say they are not sick, it is not needed, 6% say it is not needed as they utilize Public
Health Centers, 8% say that their employer does not offer paid insurance, 15% say they are not
eligible for marketplace insurance, and cannot afford private insurance, 66% indicate they cannot
afford insurance, 2% indicated that they missed open enrollment

e 23% of respondents with children in the home said each child in the household does not have
health insurance

o  64% of respondents would utilize some sort of counseling services if available
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e  When asked to identify the healthcare services that were the hardest to get: 7% indicated
substance abuse, 12% indicated emergency care, 16% indicated behavioral, 19% indicated
physical health, 21% indicated ongoing conditions, 26% indicated vision, 31% indicated mental
health, 49% indicated dental

e When respondents were asked if they were able to get their prescriptions filled: 5% responded
never, 30% responded sometimes, 65% responded always

The accumulation of this data resulted in apparent barriers, gaps, causes, and needs as identified below.
The uninsured rate, lack of preventative care, untreated mental health and adults on disability were
identified as causes of poverty in relation to health. Several gaps regarding health exist in the community.
They include lack of mental health providers, the need for Medicaid Expansion, a sufficient number of
local providers, access to local physical health options, lack of vision providers, affordable physical
recreation, and transportation needed to obtain medical services. In addition to this there are barriers to
exiting poverty or obtaining services in relation to health. They include: the cost of mental health
services, the stigma associated with mental illness, prescription affordability, lack of leisure physical
activities, and lack of reliable and affordable transportation. The data identified the following needs:
prescription assistance, medical financial assistance, therapy services and physical/recreation access and
assistance. The community does have some resources to meet some of gaps, causes, needs, and barriers.
Missouri Health Care for All advocates and lobbies for the expansion of Medicaid. MARYV travels across
the state advocating and raising awareness for Medicaid Expansion. CSBG staff offer a variety of life
skills classes including classes such as stress management and other mental health topics. Empower
Abilities and Abilities First are devoted to helping individuals who are disabled with any kind of supports
they might need. The YMCA offers some scholarships for those in need to be able to use services for
recreational leisure activities. However, it is not available in all counties within the service area. Burrell
Behavioral Health received a grant to be able to help those who are uninsured with mental health services.
Burrell serves some of the service area, but not all. NAMI works in the area to provide a variety of
mental health services, and to campaign to promote and end stigma for mental health care. Services are
headquartered in Greene County. This organization helps with various medical needs on a sliding scale
for physical and dental help, and can help with prescriptions. Lift Up Springfield is located in Springfield
but can serve residents in the service area if they have transportation available. There are a number of
areas in which CSBG staff could be instrumental in providing solutions by developing linkages. CSBG
staff could look into forming partnerships with all local health providers and organizations in the service
area to advocate and explore how to bring more service providers and mental health facilities and urgent
cares/hospitals into the area. CSBG staff could look into funding for or develop a wellness program to
promote and support recreational physical activity such as running or yoga. Staff could also become more
educated on helping case management clients with wellness goals. CSBG staff could advocate within all
municipalities in all counties for leadership in those areas to find a way to add or improve public
transportation to meet health related transportation needs. CSBG staff could explore funding that would
allow for the supplement of funds for clients to pay for mental health services and help with prescriptions.

Resources for the issue area of health include diapers through Diaper Bank of the Ozarks, Table Rock
Lake Rotary Club to support hygiene efforts in Stone County, Ozarks Health Advocacy Foundation to
assist with the stigma surrounding mental health, Senior Citizens’ Services Funds to assist with housing
and medical expenses for seniors, Community Foundation of the Ozarks grants to assist with
wellness/physical recreation, PPE, transportation, and copays for physical/mental health access.

Qualitative data was received from low-income individuals, the private sector, community partners,
educational partners, faith-based partners, and the public sector. This information was obtained via
surveys, focus groups, and one-on-one interviews. In reviewing the issue area-transportation, cumulative
results for this indicated the top areas of concern were the need for public transportation and/or a bus
in all communities. Rideshare and taxi companies were cited as a potential resource to meet rural

transportation needs and support for car ownership and repairs was reported as a potential need.
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Transportation as a need also showed up in many other issue areas including employment, nutrition,
health, and education.

Data was gathered to complete the CNA Template Issue Area Characteristics. While the need showed up
in all ten counties, Greene County is the only county in the service area with a public transportation
system. When looking at the percentage of households with no motor vehicle, the data ranged from
2.81%-6.97% across the service area. Averaging all 10 counties’ data, resulted in a percentage of 5.29%
versus the state average of 6.99%. There was a noticeable divide among owner-occupied households
with no motor vehicle versus renter-occupied households with no vehicle. Owner-occupied household
percentages ranged from 1.32%-6.11% across the service area. Averaging all 10 counties’ data, resulted
in a percentage of 2.85% versus the state average of 2.69%. Renter-occupied household percentages
ranged from 2.17%-9.40% across the service area. Averaging all 10 counties’ data resulted in a
percentage of 4.74% versus the state average of 7.76%. The total driver’s cost per month ranged from
$1018-$1213 across the service area. Averaging all 10 counties’ data, resulted in an average cost of
$1113.70 versus the state average of $1197. Transportation cost as percentage of income ranged from
28%-37% across the service area. Averaging all 10 counties data resulted in a percentage of 32.8%. A
statewide average could not be located.

Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

17% say that transportation is a barrier to getting and/or keeping a job

18% do not have running and reliable personal transportation

18% rely on public or other (walking, bicycle, friend) transportation 2 or more times per week
50% report experiencing car trouble and 58% report experiencing no funds for gas in the last 12
months

e  82% use an owned vehicle as the type of transportation used most

The accumulation of this data resulted in apparent barriers, gaps, causes, and needs as identified below.
Lack of a living wage and lack of public transportation were identified as causes of poverty in relation to
the issue area of transportation. Gaps in services exist in public transportation and rideshare/taxi
availability throughout the service area. Public transportation only exists in Greene County.
Rideshare/Taxi options are very limited in most other counties outside of Greene. Barriers to exiting
poverty or accessing services exists in commute time, which is higher than the state average in six out of
ten counties. In addition to this, a barrier exists in creation of living wage jobs but lack of transportation
to access work. Needs identified by the data includes expanded bus services/routes in Greene County;
financial transportation support to ensure families and individuals have access to reliable, personal
transportation; and expansion of the OATS transportation system which serves seniors, rural residents and
those with disabilities in rural areas. The community does have some resources to meet some of gaps,
causes, needs, and barriers. Raise Up Missouri advocates for community members in the state of
Missouri to receive a living wage which could help with financial transportation concerns. OATS gives
rides to disabled, rural, and senior citizens to help with errands and medical needs. There are a number of
areas in which CSBG staff could be instrumental in providing solutions by developing linkages. CSBG
staff could advocate within all municipalities in all counties for leadership in those areas to find a way to
add or improve public transportation, as well as add taxi and/or rideshare services. CSBG staff could form
partnerships with the municipalities in the OACAC service area, as well as Raise Up Missouri, to try and
work with the economic development departments to discuss how to help community members make a
living wage. CSBG staff could explore funding for helping individuals and families in need of financial
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assistance with transportation such as gas, bus fees, car repairs, and licensing fees. CSBG staff could
reach out to OATS to advocate for expansion of services including expanded hours and/or areas.

Resources for the issue area of transportation include Skaggs Foundation and Community Foundation of
the Ozarks grants to assist with transportation costs.

Qualitative data was received from low-income individuals, the private sector, community partners,
educational partners, faith-based partners, and the public sector. This information was obtained via focus
groups, and one-on-one interviews. In reviewing the issue area-COVID, cumulative results for this
indicated the top areas of concern were mental health concerns, small business support, economy
fears, and social isolation. A separate COVID-survey was completed and is included with the COVID-
19 Needs Assessment Supplement.

All other qualitative data regarding issues areas has been reported in other issue areas.

Data was gathered to complete the CNA Template Issue Area Characteristics. When looking at the
unbanked rate, the data ranged from 4.5%-7.6%, across the service area. Averaging all 10 counties’
data resulted in a rate of 5.92% versus the state average of 6.3%. For poverty rate, the data ranged
from 8.6%-18.8%, across the service area. Averaging all 10 counties’ data resulted in a rate, of 15.11%,
versus the state average of 13.2%. For percentage of women in poverty, the data ranged from 10.9%-
22.7%, across the service area. Averaging all 10 counties’ data resulted in rate of 17.73%, versus the
state average of 15.4%. For percentage of men in poverty, the data ranged from 9.4%-22.3%, across
the service area. Averaging all 10 counties’ data resulted in a rate of 15.1%, versus the state average of
12.9%. For percentage of adults in poverty, the data ranged from 9.6%-19.7% across the service area.
Averaging all 10 counties’ data, resulted in a rate of 16.37%, versus the state average of 13.7%. For
number of children in poverty, the data ranged from 13.1%-36.3%, across the service area. Averaging
all 10 counties’ data resulted in a rate of 23.2%, versus the state average of 19.5%. For percentage of
seniors in poverty, the data ranged from 6.3%-11.7%, across the service area. Averaging all 10
counties’ data resulted in a rate of 9.01%, versus the state average of 8.6%. For percentage in poverty
who are white, the data ranged from 78.8%-92.7%. Averaging all 10 counties’ data resulted in a rate of
86.67%, versus the state average of 65.8%. For percentage in poverty who are black, the data ranged
from .16%-1.35%, across 9 counties. Data could not be found for Barry County. Averaging 9 counties’
data, resulted in a rate of 1.21%, versus the state average of 19.4%. For percentage in poverty who are
Hispanic, the data ranged from .12%-15.3%, across the service area. Averaging all 10 counties’ data
resulted in a rate of 4.72%, versus the state average of 6.24%. For percentage in poverty who are two
or more races, the data ranged from 1.94%-8.72%, across the service area. Averaging all 10 counties’
data resulted in a rate of 4.21%, versus the state average of 3.46%. For percentage in poverty who are
Asian, the data ranged from .006%-3.07% across 9 counties. Data could not be found for Webster
County. Averaging 9 counties’ data resulted in a rate of .98%, versus the state average of 1.97%. For
percentage in poverty who are Native American, the data ranged from .36%-2.93%. Averaging all 10
counties’ data resulted in a rate of 1.11%, versus the state average of .58%. For percentage in poverty
who are Pacific Islander, data could only be found for Greene, Polk, Taney, and Webster counties and
ranged from .02%-.50%. Averaging 4 counties’ data resulted in an rate of .17%, versus the state
average of .22%. For percentage in poveriy who identify as other, the data ranged from .17%-3.17%,
across 9 counties. Data could not be found for Lawrence County. Averaging all counties’ data resulted in
a rate of 4.77%, versus the state average of 2.26%.

Quantitative data was informed partially by 628 survey responses collected from low-income
individuals, the private sector, community partners, educational partners, faith-based partners, and the
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families for protection as well as helping provide cleaning products. CSBG staff could explore sources of
funding to help supplement the cost of internet for households in poverty. CSBG staff could explore
funding to obtaining technological devices for individuals and families to help support education and
work from home. In addition, CSBG staff could connect with community members interested in starting
their own childcare business, and support them in this endeavor, improving the member’s personal
income while creating new childcare slots. CSBG staff could explore the idea of opening a Mobile Food
Market. This idea would achieve several things. Food would be sold at a low cost which would reduce
the price for consumers. This would help bring food to those in areas with few stores and/or pantries.
Ideally it would be able to let people utilize EBT cards. Food would be sourced from as many local
farmers as possible to support them, and provide fresh produce. This can help with safety so people don’t
have to go into large stores. Lastly, OACAC staff could strengthen relationships with minority advocacy
groups and advocate as needed, including developing any programmatic expansions needed.

Resources for the issue area of other include EFSP grants to assist with rent and mortgage costs, Kindles
that OACAC already owns to provide for technological access, a Convoy of Hope partnership to assist
with food distribution, a Walmart Foundation grant to assist with the Dade County Food Mobile,
Community Foundation of the Ozarks grants to assist with transportation costs, PPE, technological
supplies, wellness/physical recreation initiatives, and physical/mental health copays, and a Child Care
Provider initiative by OACAC.
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public sector in the 10-county service area. This information was obtained via surveys. Surveys were sent
to partners, distributed in counties offices, and was publicized on the agency’s social media.

e  Of the survey respondents that disclosed their gender: 71% female, 23% male, 4% preferred not
to answer, <1% transgender male, <1% transgender female, <1% gender variant/non-
conforming

e  Of the survey respondents that disclosed their ethnicity: 4% are of Hispanic, Latino, or Spanish
origin, 5% preferred not to answer, 91% are not of Hispanic, Latino, or Spanish origin.

e  Of the survey respondents that disclosed their race: <1% Native Hawaiian or other Pacific
Islander, <1% Asian, <1% Black or African American, 4% prefer not to answer, 5% American
Indian or Alaska Native, 86% white

While most of the qualitative information listed above identifies demographic information in relation to
poverty, causes, gaps, barriers, and needs are identified from the COVID related information, quantitative
data does exist that points to advocacy efforts for minority members of the community. Looking at those
two areas under issue area others, COVID-19 job loss, budget cuts, and systemic & historical wealth
inequality were identified as causes of poverty. Gaps include access to personal protective equipment
(PPE), lack of internet access, a need for technological supplies, parenting support and learning loss needs
related to COVID-19, food for children, COVID-19 resources, and lack of childcare. Barriers to exiting
poverty or obtaining services includes safety in public, being quarantined due to COVID-19, assistance
with policies and procedures related to COVID-19, and racial inequities. Needs include the need for PPE
and cleaning supplies, mental health services, facilitation of social interactions, increased support for
domestic violence and child abuse victims, access to hygiene supplies, the need for increased childcare
options, specifically those that don’t provide services in a congregate setting, and rent/mortgage & utility
assistance. Some support for these causes, needs, gaps, and barriers do exist in the community. Local
career centers are offering employment support to those impacted by COVID-19 job loss. OACAC’s Life
Skills and Family Support program can offer support in obtaining and maintaining employment to
interested community members. Families for Home Education-Missouri can offer support to parents
transitioning to a homeschool or digital curriculum to decrease learning loss. OACAC can offer parenting
support via life skills or Family Support programming. To assist with feeding children, many local
school districts have offered food pickup since the beginning of COVID-19. Many are continuing this
through the summer, as well. OACAC’s Family Support and Life Skills programming is available to
community members to help navigate existing or changing programs, policies, and government resources.
These services can also provide support in the area of mental health or cleaning. OACAC has modified
services to operate programming under an emergency context that allows most services to be completed
remotely or electronically. The Victim Center, Children’s Division, and Harmony House offer services to
child victims of abuse and domestic violence victims. OACAC’s People’s Pantries located throughout
the OACAC service area offer 24/7 access to food and hygiene items for community members. All 10
OACAC Neighborhood Centers operate Emergency Food and Shelters programming that can assist with
rent and mortgage needs. The OACAC LIHEAP department can assist with utility assistance. Some
counties operate Senior Tax Funds that can assist seniors with rent and mortgage needs. The NAACP
offers support and advocacy to community members who are black throughout the service area. Grupo
Latinoamericano offers support and advocacy to community members who are of Hispanic descent
throughout the service area. NOW offers support and advocacy to women in the community throughout
the service area. These causes, barriers, gaps, and needs may benefit from the development of linkages in
the community. It has been forecast that budget cuts within the state may be coming, and community
members are concerned. If this should occur CSBG staff could explore advocacy efforts. CSBG staff
could explore funding for providing non-medical grade face masks to low income individuals and
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VI. Prioritization




Community Needs Assessment

Prioritization Summary

Executive Summary:

Issue areas covered for this Community Needs Assessment included: use of income, education,
employment, housing, nutrition, health, transportation, and other. Each issue area was then analyzed for
causes of poverty, gaps, barriers to exiting poverty or obtaining services, and
individual/family/community unmet needs. These needs were then analyzed to determine current
programs/services & linkages, and those that need to be created.

Participants and partners contributed to the qualitative data collected for this effort. Within each county,
low-income participants contributed to the public survey and focus group data collection. County
Advisory Board (CAB) members also contributed qualitative data regarding each issue area. Other
partner contributors included: Miller School District, Aurora School District, First Baptist Church of
Aurora, Department of Social Services, Sisters by Choice, Springfield Ballet, Foster Adopt Connect,
Brentwood Christian Church, One Stop, Council of Churches, Missouri State University, Cassville
School District, Wheaton School District, Cassville United Methodist Church, The Kitchen, Shell Knob
CCUMC, Cassville Chamber of Commerce, Crosslines, Habitat for Humanity, Dallas County Health
Department, Christian County Links, Great Southern Bank, University of Missouri-Extension, Wheaton
School District, Assembly of God Church of Ozark, Countryside Christian Church, James River
Assembly of God, Ozark Victory Baptist Church, Dallas County School District, YMCA, Calvary Chapel
Baptist Church, Dallas County 4-H, The Haven Ministries, Toys for Tots, Local Business Owners,
Buffalo Reflex, US Bank, Webster County Ministerial Alliance, Webster County Baptist Association,
Crossbridge/Freeway, Webster County Health Unity, Marshfield Fitness & Tanning, Webster County
Partners, Fordland School District, Marshfield School District, WebCo Custom Industries (SWI), H&R
Block, Retired Special Education Teacher, Cedar Ridge Baptist Church, Silver Dollar City, Stone County
Health Department, Christian Associates, Bolivar Church of Christ, Bolivar School District,
Developmental Connections, VITA, Christian Action Ministries, Main Street Baptist Church, Care to
Learn, and Dade County Sherriff’s Office. The survey used for data collection efforts was distributed to
the public sector. It was also given to low-income participants and community partners.

Each issue area presented with its own barriers. Within Use of Income, the most relevant barriers are lack
of transportation, the percentage of community members unbanked, and the need for budgeting education.
Within Education, the most relevant barriers are cost of tuition, cost of internet, education level, lack of
childcare, and completion of degree. Within Employment, the most relevant barriers are lack of
childcare, lack of transportation, and seasonal employment. Within housing, the most relevant barriers are
predatory landlords, rental/criminal history, and low home ownership rates. Within Nutrition, the most
relevant barriers are lack of living wage jobs and lack of transportation. Within Health, the relevant
barriers are cost of mental health services, stigma associated with mental health care, prescription
affordability, lack of physical leisure activities, and lack of transportation. Within Transportation, the
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relevant barriers are creation of living wage jobs and lack of transportation to get to work and commute
time. Within Other, the most relevant barriers are safety in public, quarantined due to COVID-19,
assistance with policies and procedures, and racial inequities.

Each issue area presented with its own needs. Within Use of Income, the most relevant needs are
affordable childcare, home energy repairs, affordable housing, and development of personal emergency
funds. Within education, the most relevant needs are internet access, expanded Life Skills, Parenting
Classes, and Increased Need for Childcare Providers. Within employment, the most relevant needs are
affordable childcare and technology support. Within housing, the most relevant need was homes needing
extensive repairs. Within Nutrition, the most relevant needs are nutrition education and access to
produce. Within Health, the most relevant needs are prescription assistance, therapist access, dental
assistance, and physical recreation assistance. Within Transportation, the most relevant needs are bus
service, financial support for transportation costs, OATS expansion. Within Other, the most relevant
needs are PPE and cleaning resources, mental health services, facilitation of social interactions, increased
domestic violence and child abuse support, hygiene supplies, access to childcare, and rental/mortgage &
utility assistance.

CSBG staff will develop linkages to assist in the issue areas. For Use of Income, CSBG staff will
continue to provide support regarding budgeting and establishing a banking relationship, via Life Skills
and Family Support programming. CSBG staff will address the issue of affordable childcare to assist
with Use of Income by developing programming that will support low-income participants to start their
own in-home childcare business. CSBG staff will explore funding that assists with the need for home
energy repairs under Use of Income. While expanding public transportation is outside of the capacity of
the agency, CSBG staff will employ any advocacy efforts they can for transportation efforts in rural
counties and seek out funding that can assist with personal financial costs associated with transportation.
For Education, CSBG staff will address the issue of affordable childcare to assist with Use of Income by
developing programming that will support low-income participants to start their own in-home childcare
business. CSBG staff will also continue to proactively address the education of education level through
the dropout prevention programs of VOICE & REALL. CSBG staff will continue to offer educational
supports one-on-one and in a group setting via Life Skills and Family Support programming. CSBG staff
will explore ways to help and advocate for our rural service area to expand their broadband connections
as well as look for means to help with financial responsibilities of regular and reliable internet services for
families. For parenting and special education support, CSBG staff will reach out to current providers of
parenting programming to see if services can be expanded to include the entire service area. CSBG staff
will also share a referral form with local school districts so CSBG staff can provide one-on-one or group
parenting support via Family Support or Life Skills programming. For Employment, CSBG staff will
address the issue of affordable childcare to assist with Use of Income by developing programming that
will support low-income participants to start their own in-home childcare business. While expanding
public transportation is outside of the capacity of the agency, CSBG staff will employ any advocacy
efforts they can for transportation efforts in rural counties and seek out funding that can assist with
personal financial costs associated with transportation. CSBG staff will also seek funding that assists
with technology support, in hopes of securing devices to provide to low-income participants. CSBG can
also provide technological support one-on-one or in a group setting via Family Support and Life Skills
programming. For Housing, CSBG staff will continue one-on-one and group support to assist with
predatory landlords and rental/criminal history via Family Support and Life Skills programming. While
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new housing developments lie outside of agency capacity, CSBG staff will maintain good relationships
and advocate for housing-related needs including expanded housing options for transitional and family
units, landlord responsibility, and inclusion of those with criminal and/or poor rental histories in housing
options. CSBG staff will seek funding to assist with extensive home repairs. For Nutrition, CSBG staff
will explore the option of developing a program, such as a Mobile Market, to bring fresh produce to
communities with food access issues. In addition, CSBG staff would like to add a job training component
to this development to aid in the employment issue area. CSBG staff will continue to support individuals
and families one-on-one or in group settings toward nutrition related goals via Family Support and Life
Skills programming. CSBG staff will maintain working relationships with municipalities to advocate for
increased wages so nutrition needs can be met. While expanding public transportation is outside of the
capacity of the agency, CSBG staff will employ any advocacy efforts they can for transportation efforts in
rural counties and seek out funding that can assist with personal financial costs associated with
transportation. For Health, CSBG staff will explore partnerships with all local health providers and
organizations in the service area to advocate and explore how to bring more service providers and mental
health facilities and urgent cares/hospitals into the area. CSBG staff will explore funding for or develop a
wellness program to promote and support recreational physical activity. CSBG staff will also have a
professional goal to become more educated on helping case management clients with wellness goals.
While expanding public transportation is outside of the capacity of the agency, CSBG staff will employ
any advocacy efforts they can for transportation efforts in rural counties and seek out funding that can
assist with personal financial costs associated with transportation. CSBG staff will continue to support
health-related goals one-on-one or in a group setting with Family Support and Life Skills programming.
CSBG staff will increase their capacity to provide support to those seeking mental health services by
independently gathering resources, attending potential trainings, and seeking out personal education on
the subject. CSBG staff will seek funding to assist with mental-health copays for individuals and families
served. For Transportation, it was determined that expanding public transportation is outside of the
capacity of the agency, but CSBG staff will employ any advocacy efforts they can for transportation
efforts in rural counties and seek out funding that can assist with personal financial costs associated with
transportation. CSBG staff will form partnerships with the municipalities in the OACAC service area, as
well as Raise Up Missouri, to try and work with the economic development departments to discuss how
to help community members make a living wage. CSBG staff will reach out to OATS to advocate for
expansion of services including expanded hours and/or areas. For Other, many of the needs and barriers
were COVID-19 related. Because of the quickly shifting environment regarding COVID-19, staff have
some initial plan on how to provide support. However, these support needs may change as the pandemic
continues. CSBG will employ any advocacy they can in regards to budget cuts that may be coming.
While some of these activities may be restricted based on the funding source, CSBG will advocate in any
way they are legally permissible to do so. CSBG staff will also explore funding options to provide PPE,
internet access, and technological devices to family and individual participants impacted by COVID-19.
CSBG staff will explore the option of developing a program, such as a Mobile Market, to bring fresh
produce to communities with food access issues. CSBG staff will address the issue of affordable
childcare to assist with Use of Income by developing programming that will support low-income
participants to start their own in-home childcare business. CSBG staff will strengthen relationships
with minority advocacy groups and advocate as needed and explore any programming

expansions that would support these groups.
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Ozarks Area Community Action Corporation (OACAC) prioritized causes, gaps, needs, and barriers once
the data analysis portion of the Community Needs Assessment was completed. To do so, the Community
Needs Assessment workgroup employed quadrant matrix analyzation prioritization. According to
MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be designed with
different goals and situations in mind. They consist of two axis, representing a set of conflicting interests
or aspects, forming a table with four cells. The labels of the axis and the cells depends on the purpose of
the quadrant analysis.”

Information obtained from all qualitative sources, in conjunction with quantitative data was analyzed to
determine commonalities among data points by the CSBG Community Needs Assessment workgroup. In
the prioritization of the data, the X-axis represents the effort required, or input, for each area of data point.
The Y-axis represents the reward, or output, for each data point. This information is then plotted in the
matrix to provide a visual to represent the data in one of four categories: low effort/low reward, high
effort/low reward, low effort/, high reward, high effort/high reward.

Prioritization revealed the following regarding agency capacity and needs demonstrated through the
Community Needs Assessment data. OACAC’s prioritization lies in the area of Education to include
educational attainment and access to affordable childcare, Health to include access to physical & mental
resources and affordable, physical community recreation, Nutrition to include food access and
affordability as well as Farmer’s Market/fresh produce, the increased need for public transportation, lack
of living wage employment, and increased options for affordable housing.

Details regarding these priorities lie on the following pages.
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Descriptions

" Priority #1: EDUCATION: Access to Affordable Childcare;

Education (Barrier #1, Need #1), Use of Income (Need #1,
Employment (Barrier #1, Need #1), Other (Gap #7, Need #6), |
Educational Attainment; Education (Cause #3, Barrier #3, Barrier #5)
Employment (Gap #1) ’

Education was determined to be a priority to the agency as a result of the Community Needs
Assessment process. Qualitative data was obtained from educational partners, faith-based
partners, community partners, low-income individuals, County Advisory Board members, and
the public sector. This information was then analyzed using Word Cloud analyzation to
determine key words. These key words were filtered into a Word Cloud generator to provide a
visual that provided an overall picture from all qualitative partners. This qualitative data was
then compared with quantitative data as displayed in the Issue Area Characteristics template.
Analyzing the two sources of information helped the Community Needs Assessment workgroup to
begin the prioritization process. This process used the quadrant matrix analyzation
prioritization method. Access to affordable childcare was determined to be a high effort, high
reward priority and within the agency’s capacity. Educational Attainment was determined to be
a low effort, high reward and within the agency’s capacity.

Pnonty #2 HEALTH' Mental & Physwal Health Access, Elealth
(Cause #2, Cause #3, Gap #1, Gap#4, Gap #5, Barrier #1, Barrier #2)
Affordable, Physical Commumty Recreation Health (Gap #6, Cause #3,
Barrler #4)

Health was determined to be a priority to the agency as a result of the Community Needs
Assessment process. Qualitative data was obtained from educational partners, faith-based
partners, community partners, low-income individuals, County Advisory Board members, and
the public sector. This information was then analyzed using Word Cloud analyzation to
determine key words. These key words were filtered into a Word Cloud generator (o provide a
visual that provided an overall picture from all qualitative partners. This qualitative data was
then compared with quantitative data as displayed in the Issue Area Characteristics template.
Analyzing the two sources of information helped the Community Needs Assessment workgroup to
begin the prioritization process. This process used the quadrant matrix analyzation
priovitization method. Increased access to mental and physical health resources was determined
1o be a high effort, high reward priority and within the agency’s capacity. Affordable, physical
community recreation was determined to be a high effort, high reward priority for the agency.
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Priority #3 NUTRITION: Food Affordability & Access; Nut;rifiﬁn

(Cause #2, Gap #1, Gap #2, Need #1) Farmer’s Market/Fresh Produce;
Nutrition (Need #2) |

Nutrition was determined to be a priority to the agency as a result of the Community Needs
Assessment process. Qualitative data was obtained from educational partners, faith-based
partners, community partners, low-income individuals, County Advisory Board members, and
the public sector. This information was then analyzed using Word Cloud analyzation to
determine key words. These key words were filtered into a Word Cloud generator to provide a
visual that provided an overall picture from all qualitative partners. This qualitative data was
then compared with quantitative data as displayed in the Issue Area Characteristics template.
Analyzing the two sources of information helped the Community Needs Assessment workgroup to
begin the prioritization process. This process used the quadrant matrix analyzation
prioritization method. Food affordability and access was determined to be a high effort, high
reward priority and within the agency’s capacity. Farmer’s Market/Fresh Produce was
determined to be a high effort, high reward priority for the agency

- Others for Consid era:ti'_ﬁrn'

The need for public transportation (Use of Income Barrier #1, Education Cause #2, Employment
Barrier #3, Transportation Cause #1, Gap #1, Barrier #1, Need #2) throughout the service was a
need that was prioritized. However, at this time, OACAC does not have the agency capacity to
implement such a system. CSBG staff would like to support this issue by employing advocacy
efforts with local municipalities. In addition, CSBG staff would like to research funding that
may assist with personal transportation costs, as this issue area was noted throughout other
issue areas. QOACAC staff would like to advocate to OATS that serves elderly, rural, and
disabled community members (o increase services so that transportation can be met. Should
another organization address this area, then increases are expected to be made in regards (o
poverty and use of income, employment, and education. This is expected to have a substantial
impact as success in those areas trickles to others as well.

In addition to this, lack of living wage (Use of Income Cause #1, Employment Cause #2,
Nutrition Barrier #1, Transportation Cause #2 &Barrier #2) proved to be a priority throughout
issue areas. OACAC does not have the agency capacity to implement the change needed in this
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area. However, OACAC could partner with agencies working in this area, such as RAISE UP
Missouri to amplify advocacy efforts. OACAC will also maintain a working relationship with
local municipalities to advocate for these changes. Should another organization address this
area, then increases are expected to be made in regards to poverty and use of income,
employment, nutrition, and transportation. This is expected to have a substantial impact as
success in those areas trickles to others as well.

Lastly, the need for affordable housing options (Use of Income Need #3, Housing Gap #1, #4)
proved to be a priority. OACAC does not have the agency capacity to implement the change
needed in this area as new affordable housing developments require funding that OACAC does
not currently possess. However, OACAC would like to remain a partner in developments that
occur. Developers applying for MHDC funding often reach out to seek partnership from
OACAC, for which OACAC often signs on. OACAC would like to continue positive relationships
with municipalities in regards to advocacy for affordable housing. Should another organization
address this area, then housing stability could be the source of exiting poverty for many families,
as lack of affordable, quality, fixed permanent housing can negatively impact education and
employment goals.
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Vil. Qualitative Data




Qualitative Data Cumulative Summary

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local private interest citizens, low-income citizens, faith-based
partners, community partners, and educational partners during the time period of February 2020 — April
2020 to answer the following questions. These questions were originally offered via focus groups and
one-on-one interviews. Focus groups were modified to be conducted via Zoom due to COVID-19 social
distancing guidelines. The private interest data was originally scheduled to be collected via focus groups
and was modified to be collected via one-on-one interviews as well.

e What does poverty mean to you?

o If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e How do you deal with a financial emergency?

e If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the private interest focus groups and
interviews were analyzed for key words. These key words were then submitted to the word cloud
generator located at https://www.wordclouds.com/. The visual representation of this analyzation
follows this narrative. The following summarizes that representation.

e What does poverty mean to you?
o The top key words for this question include the following:

= Needs
= Hunger

o Secondary key words for this question include the following:
"= Money

= Basic Needs



= Paycheck
= |low-Income
If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key word for this question includes the following:
= Transportation
o Secondary key words for this question include the following:

= COVID-19

= Manufacturing
= Pay

= Education

= Qualified

= Job

= Childcare

= |iving Wage

What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:

= Addictions
B Access
®  Stigma
o Secondary key words for this question include the following:
» Local
= Uninsured
B Drugs
= Providers
= Addiction

= Medication
s Counseling
What physical health services do you feel are needed in the community? What would be the
impact?
o The top key word for this question includes the following:
= Preventative
= Affordable
= Affordability
o Secondary key words for this question include the following:
= Uninsured
" |nsurance
" Free
What is the biggest housing issue in your community?
o The top key words for this question include the following:
= Affordability
B Quality
o Secondary key words for this question include the following:
= Low-Ilncome



Ownership
Stock

How do you deal with a financial emergency?
o The top key words for this question include the following:

Savings
OACAC
Payday Loan

o Secondary key words for this question include the following:

Support
Belongings
Credit Cards
Emergency
Sell

Family

Bills
Churches
Delinquent

If not getting basic needs met, what do people in this community do to supplement?
o The top key word for this question includes the following:

Pantries

o Secondary key words for this question include the following:

Family

Food
Churches
OACAC
Commodities

What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key word for this question includes the following:

Expensive

o Secondary key words for this question include the following:

Farmer’s Market
Affordability
Pantries
Education

What do you feel the issues with transportation are in your community? What would you do

to change it?

o The top key words for this question include the following:

Public
Bus

o Secondary key words for this question include the following:

Rideshare
Car Ownership
Taxi



What educational needs do you see in your area?
o The top key words for this question include the following:
= Vocational

= SPED
m HiSet
o Secondary key words for this question include the following:
" Lifeskills
m Skills
= Adult

In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?
o The top key words for this question include the following:
s Businesses

= Jobs

m  Activities
®  Childcare
= Drugs

o There are no secondary key words as all other key words were mentioned with the
same frequency.
How has the COVID-19 pandemic affected your household?

o The top key word for this question includes the following:
= Unemployment

o Secondary key words for this question include the following:
®  Small Businesses
= Mental Health
®=  Economy
m  |solation

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping
that included COVID-19 responses and one that did not. These are the cumulative results.

Cumulative including COVID-19 Question

o The top key word for cumulative answers includes the following:
= Affordability

o Secondary key words include the following:
®  Education
= Transportation
= Unemployment
u  Expensive

e Cumulative without COVID19 Question

o The top key word for the cumulative answers includes the following:
= Affordability

o Secondary key words include the following:



" Transportation
= Public

= Expensive

" Education

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from all focus groups and interviews was analyzed to determine commonalities
among data points by the CSBG Community Needs Assessment workgroup. In the prioritization of the
data the X-axis represents the effort required, or input, for each area of data point. The Y-axis
represents the reward, or output, for each data point. This information is then plotted in the matrix to
provide a visual to represent the data in one of four categories: low effort/low reward, high effort/low
reward, low effort, high reward, high effort/high reward. This visualization is shown in the graphic that
follows.



Cumulative Quadrant Analysis Prioritization
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Cumulative: All Categories Without COVID-19
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Cumulative: All Categories With COVID-19
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Cumulative: COVID-19
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Cumulative: Basic Needs
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Cumulative: Employment
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Cumulative: Mental Health
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Cumulative: Structural
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Cumulative: What Does Poverty Mean To Me
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Private Interest Focus Group and Interviews-Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local private interest citizens during the time period of February 2020
— April 2020 to answer the following questions. These questions were originally offered via a focus
group format. However, with the onset of COVID-19, data collection for this group was reconfigured to
also include one-on-one interviews.

e What does poverty mean to you?

e If you had to pick the biggest issue facing employment, what would it be? Why?

e  What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e How do you deal with a financial emergency?

e If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e Inregards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the private interest focus groups and
interviews were analyzed for key words. These key words were then submitted to the word cloud
generator located at https://www.wordclouds.com/. The visual representation of this analyzation
follows this narrative. The following summarizes that representation.

e What does poverty mean to you?
o The top key words for this question include the following:

= Hunger

= Money

= Low-Income
= Needs

o Secondary key words for this question include the following:
" Necessities



B |nsurance
B Resources

5 Unhealthy
= Unstable
= Stressful
= Unhappy

= Homelessness
= Underprivileged
= Poor
e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:
= Transportation
" Pay
o Secondary key words for this question include the following:
®  Sustainable
®  Criminal History

8 Childcare

= Jobs

m  Living Wage
s Full Time

= QOpportunities
e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

o The top key words for this question include the following:
= Addiction
B Access

o Secondary key words for this question include the following:
®  Education

" Drugs
= Stigma
= Free

= |ocal

s Providers
e What physical health services do you feel are needed in the community? What would be the
impact?

o The top key word for this question includes the following:
m  [psurance

o Secondary key words for this question include the following:
= Free Clinic
= Affordability
8 Education
= Dental
=  Preventative
n  Affordable



= Local Hospital
What is the biggest housing issue in your community?
o The top key words for this guestion include the following:
= Expensive
s Affordability
= Quality
s Stock
= Slumlords
= Low-Income
o There are no secondary key words as all other key words were mentioned with the
same frequency.
How do you deal with a financial emergency?
o The top key words for this question include the following:
= Savings
5 QACAC
= Payday Loan
o There are no secondary key words as all other key words were mentioned with the
same frequency.
If not getting basic needs met, what do people in this community do to supplement?
o The top key words for this question include the following:

= OACAC

= Pantries
= Family

= Churches

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:

= Pantries

m  Expensive
= Energy

s Education
= Garden

m  Desserts

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
®  Public
m Bus
o Secondary key words for this question include the following:
= Expensive



= Topography
= None
s Dependable
®  Rideshare
= Car Ownership
= Access

What educational needs do you see in your area?

o The top key words for this question include the following:

= Drive
= |nternet Access
= SPED
s Adult
= HiSet

m  Vocational
= Affordable
o There are no secondary key words as all other key words were mentioned with the
same frequency.
In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?
o The top key words for this question include the following:
m  Businesses
= Jobs
o There are no secondary key words as all other key words were mentioned with the
same frequency.
How has the COVID-19 pandemic affected your household?
o The top key words for this question include the following:
B |solation
= |ncome
= Unemployment
o Secondary key words for this question include the following:
= Small Businesses

= Closure

B Economy
" Food

= Stress

= Recovery
All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping
that included COVID-19 responses and one that did not. These are the cumulative results for
the private interest submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:
»  Education



Expensive
Affordability

o Secondary key words include the following:

Pantries
Quality

Access
Transportation
Public

e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:

Education
Expensive
Affordability

o Secondary key words include the following:

Transportation
Pantries

Pubic

Access

Quality

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells

depends on the purpose of the guadrant analysis.”

Information obtained from Private Interest Focus Groups and Interviews was analyzed to determine
commonalities among data points by the CSBG Community Needs Assessment workgroup. In the
prioritization of the data the X-axis represents the effort required, or input, for each area of data point.
The Y-axis represents the reward, or output, for each data point. This information is then plotted in the
matrix to provide a visual to represent the data in one of four categories: low effort/low reward, high
effort/low reward, low effort, high reward, high effort/high reward. This visualization is shown in the

graphic that follows.



Private Focus Groups & Interviews Quadrant Analysis Prioritization
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Private Interest: All Categories Without COVID-19
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Private Interest: All Categories With COVID-19
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Private Interest: COVID-19
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Private Interest: Basic Needs
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Private Interest: Employment
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Private Interest: Mental Health
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Private Interest: Structural
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Private Interest: What Does Poverty Mean To Me
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Low-Income Focus Groups-Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local low-income citizens during the time period of February 2020 -
April 2020 to answer the following questions. These questions were originally offered via a traditional
focus group format. However, with the onset of COVID-19, data collection for this group was
reconfigured to also include focus groups via the Zoom platform.

e \What does poverty mean to you?

e |f you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e How do you deal with a financial emergency?

e If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e Inregards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

¢ \What does poverty mean to you?
o The top key words for this question include the following:

= Needs

= Money

®  Paycheck
= Basic

o There are no secondary key words as all other key words were mentioned with the
same frequency.



If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:
®  Transportation
®  Education

= Jobs
= Childcare
= Low
=  Part-time

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:
= Providers

= |ocal
m  Services
= Children

= |nsurance
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the

impact?
o The top key words for this question include the following:
= Dental
= Providers
= |nsurance
= Services

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this question include the following:
= Affordable
= Low-Income
o Secondary key words for this question include the following:

= Utilities

= Expensive
= Families

= Stock

= Housing

= High

= Waitlist

How do you deal with a financial emergency?
o The top key words for this question include the following:
= Sell



= Credit Cards
= Delinquency
= Family
= Support
= Sell Belongings
=  Emergency
= Bills
o There are no secondary key words as all other key words were mentioned with the
same frequency.
If not getting basic needs met, what do people in this community do to supplement?
o The top key words for this question include the following:

= QACAC

®  Churches
= Food

= Pantries

= Commodities
o Secondary key word for this question includes the following:
s LIHEAP
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
= Pantries
= EBT
o Secondary key words for this question include the following:
= Expensive
= Farmer’'s Market
= Gardening
= Affordable
m  Nutritious
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
m  Rideshare
®  Public Transportation

= Reliable
u Taxi

= Bus

= Walk

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What educational needs do you see in your area?
o The top key words for this question include the following:
= |nternet Access



o There are no secondary key words as all other key words were mentioned with the
same frequency.
In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?
o The top key words for this question include the following:

= Childcare
= Drugs
m  Activities

o There are no secondary key words as all other key words were mentioned with the
same frequency.
How has the COVID-19 pandemic affected your household?
o The top key words for this question include the following:

= Childcare
= Money
= Teaching
o Secondary key words for this question include the following:
=  Food
= Anxiety
= Health
= Work
= Stress
= Mental

= Resources
All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping
that included COVID-19 responses and one that did not. These are the cumulative results for
the low-income submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:

m  Childcare
B Transportation
= Services

o Secondary key words include the following:
»  Affordable

= Pantries

= |nsurance
=  Providers
=  Food

= Money

= QACAC

e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:
®=  Transportation



®  Childcare
®  |nsurance
o Secondary key words include the following:

= Pantries
= Services
= Providers
= OACAC

= Affordable

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Low-Income Focus Groups was analyzed to determine commonalities among
data points by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the
X-axis represents the effort required, or input, for each area of data point. The Y-axis represents the
reward, or output, for each data point. This information is then plotted in the matrix to provide a visual
to represent the data in one of four categories: low effort/low reward, high effort/low reward, low
effort, high reward, high effort/high reward. This visualization is shown in the graphic that follows.
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Low-Income: All Categories Without COVID-19
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Low-Income: All Categories With COVID-19
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Low-Income: COVID-19
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Low-Income: Basic Needs
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Low-Income: Employment
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Low-Income: Food
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Low-Income: Mental Health
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Low-Income: Structural
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Low-Income: What Does Poverty Mean To Me
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Faith-Based Partners Interviews-Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local faith-based partners during the time period of February 2020 —
April 2020 to answer the following questions. These questions offered via one-on-one interviews.

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:
= Wages
" Living Wage
= Transportation
= Manufacturing
o There are no secondary key words as all other key words were mentioned with the
same frequency.
o What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:
= Accessible
s Affordable
B Stigma
u  Addictions



= Providers
& Counselor
" Local
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the
impact?
o The top key words for this question include the following:
=  Preventative
= Local
= Affordability
= Accessibility
= Medicaid Expansion
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this guestion include the following:
= Affordability
= Slumlords

= Safe
m  |jvable
= Quality

= |ow-Income
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
= Local
= Expensive
®  Education
= Farmer’s Market
= Deserts
= Garden
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
= Qwnership

= Public
m  Bus
= Taxi

»  Sidewalks



= Local
" Jobs
= Rideshare

o There are no secondary key words as all other key words were mentioned with the

same frequency.
e What educational needs do you see in your area?

o The top key words for this question include the following:
= Personal Finance
®  Parenting
s |ifeSkills

o There are no secondary key words as all other key words were mentioned with the

same frequency.
e How has the COVID-19 pandemic affected your household?

o The top key word for this question includes the following:
= Unemployment

o Secondary key words for this question include the following:
= Economy
= Small Businesses
m  |earning Loss
= |solation

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that

included COVID-19 responses and one that did not. These are the cumulative results for the faith-based
partner submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:
= Affordability
#  Education
o Secondary key words include the following:
s Unemployment
= Addiction
"  Transportation
e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:
= Affordahility
= Addiction
o Secondary key words include the following:
" Transportation
®  Education
= |ocal
= Affordable



Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Faith-Based Partners was analyzed to determine commonalities among data
points by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-
axis represents the effort required, or input, for each area of data point. The Y-axis represents the
reward, or output, for each data point. This information is then plotted in the matrix to provide a visual
to represent the data in one of four categories: low effort/low reward, high effort/low reward, low
effort, high reward, high effort/high reward. This visualization is shown in the graphic that follows.
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Faith Based: All Categories Without COVID-19
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Faith Based: All Categories With COVID-19
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Educational Partners Interviews-Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local educational partners during the time period of February 2020 -
April 2020 to answer the following questions. These questions offered via one-on-one interviews.

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

¢ What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key word for this question includes the following:

= \Wages
o Secondary key words for this question include the following:
= Growth
m  |ndustrial
= Diversity
= Modernization
= Soft Skills
= COVID

®  Transportation
e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key word for this question includes the following:
= Access



o Secondary key words for this question include the following:

= Suicide
= Education
= Children

= Depression
= Counseling
= Family
= Children
®  Providers
What physical health services do you feel are needed in the community? What would be the
impact?
o The top key words for this question include the following:
# Cost
= Transportation
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this question include the following:
= Affordable’
= Stock
o Secondary key words for this question include the following:
= Low Income
= Middle Class

s Quality
= Safe
= (Clean

= Homelessness
= Developments
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
= Farmer’s Market
= Transportation
= Education
= Expensive
= Fresh
= Access
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
u QATS
= Rideshare



= Public
= QOwnership
= Affordability
o There are no secondary key words as all other key words were mentioned with the
same frequency.
e What educational needs do you see in your area?
o The top key words for this guestion include the following:
" |nternet Access
= Skills
= Resources
Early Childhood
o There are no secondary key words as all other key words were mentioned with the
same frequency.
e How has the COVID-19 pandemic affected your household?
o The top key word for this question includes the following:
= Unemployment
o Secondary key words for this question include the following:
Health
Isolation
Small Businesses
= Mental Health

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the education
partner submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:
= Public
m  Access
®  Education
= Transportation
o Secondary key words include the following:
= Counseling
= Stock
= Affordable
= Unemployment
e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:
= Transportation
= Access
o Secondary key words include the following:
s Public



= Stock

= Education

= Affordable
= Counseling

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Educational Partners was analyzed to determine commonalities among data
points by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-
axis represents the effort required, or input, for each area of data point. The Y-axis represents the
reward, or output, for each data point. This information is then plotted in the matrix to provide a visual
to represent the data in one of four categories: low effort/low reward, high effort/low reward, low
effort, high reward, high effort/high reward. This visualization is shown in the graphic that follows.
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Education Partners: All Categories Without COVID-19
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Education Partners: All Categories With COVID-19
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Education Partners: COVID-19
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Education Partners: COVID-19 Immediate Needs

Sadness
| l;u ertainty

solation

Re}f}enue Npre
Paranoia>ills

[jt-securltles SS ,Efr%lscgance

ment
FoodEconomy

Annolglfg:l?(l:]ée\ 2, 404?

{ "‘ 114 ADuUuSse (\'
5 Fear 3
Onehnes %

Education
Domestic-Violence

Frustration

G

Education Partners: COVID-19 Future Needs

Unemployment
Assistance

}\Tci)nproﬁt
1-A DI

Retlrement

Learning-Loss
Internet—Access

H 1ene >4
Mgr%t LD ,IOIKT Chnology

Economy Screenll‘lgs

DomesticsViolence
Online- Commerce‘j‘»

93,
%// °
{)@&

X3



Education Partners: Education
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Education Partners: Food
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Community Partners Interviews-Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local community partners during the time period of February 2020 —
April 2020 to answer the following questions. These questions offered via one-on-one interviews.

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:

= Qualified

=  COVID-19

= Transportation
®  Living Wage

®  Businesses
= Manufacturing
u  Jobs

o There are no secondary key words as all other key words were mentioned with the

same frequency.
e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

o The top key words for this question include the following:

= Access



= Uninsured
= Homelessness
m  Addictions
u  Stigma
o Secondary key words for this question include the following:
®  Prescriptions

®  Stigma

= Medicaid

= Counseling
= NAMI

= Groups

= |ntersectional
What physical health services do you feel are needed in the community? What would be the

impact?
o The top key word for this question includes the following:
= Uninsured
B Preventative
= Affordable
®  Hospital

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key word for this question includes the following:
= Affordability
o Secondary key words for this question include the following:

= Waiting List
s Stock

= | ow-Income
= Quality

= Availability
= QOwnership
= Safe

What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
s Affordability
=  Education
= Nutritious
" Produce
= Affordable
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?



o The top key word for this question includes the following:
= Public
= Car-Ownership
® Rideshare
" Repairs
= Bus

o There are no secondary key words as all other key words were mentioned with the

same frequency.
e What educational needs do you see in your area?

o The top key words for this question include the following:

= Vocational

= Adult
= HiSet
= Training
= Skills

o There are no secondary key words as all other key words were mentioned with the
same frequency.
e How has the COVID-19 pandemic affected your household?

o The top key word for this question includes the following:
= Unemployment

o Secondary key words for this question include the following:
= Health
= |solation
= Small Businesses
= Mental Health

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the community
parnter submissions.

e Cumulative including COVID-19 Question
o The top key word for cumulative answers includes the following:
= Affordability
o Secondary key words include the following:
m  Transportation
= Quality
= Businesses
= Unemployment
s Bus
= Public
= Uninsured
e Cumulative without COVID19 Question
o The top key word for the cumulative answers includes the following:



= Affordability
o Secondary key words include the following:
®  Transportation

= Quality

= Uninsured
= Public

= Bus

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Community Partners was analyzed to determine commonalities among data
points by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-
axis represents the effort required, or input, for each area of data point. The Y-axis represents the
reward, or output, for each data point. This information is then plotted in the matrix to provide a visual
to represent the data in one of four categories: low effort/low reward, high effort/low reward, low
effort, high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Community Parnters Quadrant Analysis Prioritization
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Community Partners: All Categories Without COVID-19
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Community Partners: All Categories With COVID-19
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Community Partners: COVID-19
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Community Partners: Education
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Community Partners: Food
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Community Partners: Mental Health
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Community Partners: Transportation
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VIIl. Quantitative Data




Public Survey Summary-Qualitative Data

Public responses were submitted via a survey distributed through Google Forms. The survey was
provided to interested Respondents through social media and email. For those with limited internet
access, an identical paper copy of the survey was made available. The recorded paper results were then
entered into the Google Forms site so all results could be tabulated. The survey results are listed below.
The survey was completed February 2020 — April 2020. It should be noted that many of these
submissions were completed prior to the COVID-19 Pandemic. This survey has a confidence rate of
3.23%

1. What county do you live in?

622 responses

@® Barry

@ Christian

@ Dade

@ Dallas

@ Greene

® Lawrence

@ Polk

@ Stone

12V
2. What is your zip code?

64646 65631 65686 65752
64748 65633 65705 65753
64756 65635 65706 65756
64874 65641 65707 65757
65355 65643 65708 65759
65590 65644 65712 65767
65599 65646 65713 65770
65603 65647 65714 65771
65604 65648 65720 65781
65605 65652 65721 65801
65610 65653 65722 65802
65611 65656 65725 65803
65613 65661 65727 65804
65616 65663 65734 65806
65617 65672 65737 65807
65622 65674 65738 65809
65623 65679 65742 65810
65624 65681 65743
65625 65682 65745

65629 65685 65747



3. To which gender do you most identify?
452 responses

@ Female

@ Male

@ Transgender Female

@ Transgender Male

@ Gender Variant/Non-Conforming
@ Prefer not to answer

@ Al

@ circled both male and female.
@ Male and Female

4. Are you of Hispanic, Latino, or Spanish origin?
452 responses

@ Yes
® No

@ Prefer not to answer




5. How would you describe yourself? (Check all that apply)

449 responses

American Indian or Alaska- 23 (5.1%
G . (]

Native

Black or African American

White

Prefer not to answer
Half

chicano

Hispanic

Mixed
Mexican-American
Disabled

Irish

American

Cherokee

Native American/Caucasian

—3(0.7%)
|4 (0.9%)
—1(0.2%)

1 (0.2%)
1 (0.2%)
1 (0.2%)
1 (0.2%)
—1(0.2%)
—1 (0.2%)
—1 (0.2%)
—1 (0.2%)
1 (0.2%)
—1(0.2%)

0

6. Are you currently working?

612 responses

)

100 200 300 400

@ Full-time

@ Part-time

@ Self-employed
@ Not working
@ Retired

@ Disabled

@ retired

@ disabled

115V

——-405 (90.2%)
—20 (4.5%)

500



7. Are you able to support your family with the monthly income you receive?
606 responses

@ Yes
@ No
8. If not working, are you currently seeking employment?
576 responses
@ Yes
® No

@ N/A - 1 am currently working

A. If you answered no to Question 8, why are you not currently seeking employment?
465 responses

@ Disability

@ Retired

@ Lack of child care

@ Lack of transportation
@ Gave up after not getting hired anywh...
@ Not qualified for avallable jobs
@ N/A - answered Yes to Question 8 or |....
@ N/A - answered Yes to Question 5 or |...

18V



9. Does each adult member of your household have health insurance?
613 responses

@ Yes (go to question A)
@ No (go to question B)

A. If you have health insurance, what kind is it?
450 responses

@ Employer provided

@ Marketplace insurance (Affordable
Health Care)

@ Medicare/Mediciad
@ Private insurance




B. If you don't have health insurance, what is the reason?

172 responses

@ Can't afford it

@ Employer does not offer paid insurance

@ Missed open enrollment

@ Not eligible for Marketplace insurance,
can't afford private

@ I'm not sick, | don't need it

@ Not needed, | go to a Public Health
Center

10. Does each child of your household have health insurance?

564 responses

A. If your child has health insurance, what kind is it?
259 responses

@ Yes (go to question A)
® No (go to question B)

@ NI/A- | do not have children or children
are adult age (go to question 11)

@ N/A- | do not have children or children
are adult age (go to question 8)

@ CHIP/Medicaid
@ Marketplace insurance (Affordable
Health Care)

© Employer provided
@ Private insurance



B. If your child does not have health insurance, what is the reason?

NV~

58 responses

@ Can't afford it
@ Employer does not offer insurance for...
© Missed open enroliment
@ Not needed, | go to Public Health Cen...
@ Not eligible for ACA (Affordable Care...
@ Both kids lost insurance Jan 12,2020
@ no children in household

@ NA
12V



11. Which healthcare services are the hardest to get? (Check all that apply)

575 responses

~112 (19.5%)

—176 (30.6%)
Ongoing conditions

—283 (49.2%)
—147 (25.6%)

Behavioral

Substance Abuse

None

Therapies; OT, SLP, PT}—1 (0.2%)
— 0,

affordable insurance fork_i gggoﬁ ;

adults 1(0.2%)

NAJ—1 (0.2%)

co pays are high}]—1 (0.2%)

specialist]—1 (0.2%)

ALLJ—1 (0.2%)

. |1 (0.2%)
Local providers tha-t take our|{ 1(0.2%)

insurance
w1 (0.2%)
Urgent care so you don't| 1(0.2%)

have to use th... 1 (0.2%)

Medicade|—1 (0.2%)
Speech therapy|—1 (0.2%)
allergist]—1 (0.2%)
}—1(0.2%)
—1(0.2%)
—1(0.2%)
chronic pain/knee surgery|—1 (0.2%)
dont know}—1 (0.2%)

All}—1 (0.2%)

Diabetes}—1 (0.2%)

All Above}—1 (0.2%)

0 100 200 300

92 (16%)
38 (6.6%)
—123 (21.4%)

None for me, but specialists
are limite...




12. | am able to get my prescriptions filled
611 responses

@ Always
@ Sometimes
@ Never
A. If prescriptions are sometimes or never filled, why?
405 responses
@ Cost

@ Transportation

) Doctor's visit required for refill

@ N/A - answered Always to Question 12
@ N/A - answered Always to Question 10




13. What counseling services would you use if available? (Check all that apply)
567 responses

Trauma —122 (21.5%)

Depression 235 (41.4%)

Substance Abuse —23 (4.1%)

Weight Control|—1 (0.2%)
N/IAF—1 (0.2%)

o —1(0.2%)
At this time | do not have} , (0.2%)

HEEd Of thes. o _1 (0.2%)

Financial|—1 (0.2%)
anxiety}—1 (0.2%)

nonej—1 (0.2%)

Already use}—1 (0.2%)

all if needed]—1 (0.2%)
Head Trauma}—1 (0.2%)
PTSD}—1 (0.2%)

no answer]—1 (0.2%)
Couples/Marriage}—1 (0.2%)
NONE}—1 (0.2%)

—1 (0.2%)
Not Needed|—1 (0.2%)

0 50 100 150 200 250

14. In which type of housing do you currently live in?
622 responses

@ House

@ Apartment
@ Duplex

@ Condo

@ Mobile Home
@ Shelter

® Homeless




15. Which of these currently describes your housing situation?
618 responses

@ Home Owner

@ Rent
) @ Living with others but assisting with rent/
mortgage
/— @ Living with others but not assisting with
rent/mortgage
@ Homeless

16. How many people currently live in your residence?
610 responses

200

5o 135(221%) 'O

100

50
1 (o.lz%) 1 (o.lz%)

0 01

17. How many people from each age group live in your househeld

BN | Peson M 2People W9 3 People MM 4 Pcople NEl 5People WM 6Peoplc N 7 People [ 8 People

8

150
100
0 Ih ]I-— =
6.18

0-5 19:34 35-60 Qver 80



18. How much do you pay for monthly rent/mortgage?
584 responses

Less than $300 —184 (31.5%)

$300-5399
$400-5499
$500-3599
$600-3699

More than $700

0 50 100 150 200

19. Do you receive any housing assistance?
619 responses

@® Yes
@ No

A. If you receive housing assistance, what is the amount of assistance you receive per month?

42 responses

15

11 (26.2%)

10
5 3(7.1%)
2 (4.8%) 2 (4.8%)
@@ 11RO 2 1R ereIRIEIeEe (2.4%)1 (2424924121 92.4%)1 (2A219R11(2:40
0

0 130.00 150 176.00 234,00 270 300 346.00 466 T



20. Have you ever had an application for rent denied?
612 responses

@ Yes
@ No

22. Do you agree or disagree that there is a lack of emergency/transitional housing?
596 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ sStrongly disagree

23. How much do you pay for monthly utilities (excluding water/sewer)?
606 responses

@ 5$0-550

@ $51-$100
@ $101-$149
@ $150-$199
@ Over $200







24, Does your residence need extensive repairs? If so, what type of repairs does your home need?
(Check all that apply)

585 responses

—159 (27.2%)
—149 (25.5%)

Insulation

Windows -207 (35.4%)
—267 (45.6%)
Roofm-8 (1.4%)
6 (1%)
floors@—5 (0.9%
-3 (0.5%)
Floors I—g Eggzﬂ
. 0%
New cer]tral heating -2 (0.3%)
and air new stove} 5 (0.3%)
Floor}—2 (0.3%)
—1 (0.2%)
bathtubj—1 (0.2%)
—1(0.2%)
carpet}—1 (0.2%)
—1(0.2%)
Duct work.repaired}—1 (0.2%)
—1(0.2%)
Septic and well —’1| %gg:’;og
i = . (1]
Kitchen Wall and ﬂoqr 1(0.2%)
repairy—4 (0‘2%)
Walls)—1 (0.2%)
-1 (0.2%)
Wall repairs|—1 (0.2%)
—1 (0.2%)
bedroom floor 71 gggz//’a;
- « (1]
Heater very old .and not 1 (0.2%)
working nowj}_4 (0.2%)
Homeless}|—1 (0.2%)
—1 (0.2%)
Electrical]—1 (0.2%)
-1 (0.2%)
Foundation}—1 (0.2%)
—1 (0.2%)
Ac, furnace. |1 (0.23&;)
Roof siding and —1(0.2%)
. -1(0.2%)
plumbing}1 (0.2%)
-1 (0.2%)
plumbing}—1 (0.2%)
—1(0.2%)
roofing, hvacj—1 (0.2%)
—1(0.2%)
plumbing, roof}—1 (0.2%)
-1(0.2%)
Furnece _‘1| 583::50%
= " 0
The whole? house wlas —1(0.2%)
poor built and a fi...} 4 (0.2%)
New Floors —1 Eg%gog
: v L 4(0.2%
new air condltlonlng 1(0.2%)
unity_1 (0.2%)
—1(0.2%)
not applicable}—1 (0.2%)
—1(0.2%)
all above and roof]—1 (0.2%)
—1 (0.2%)
—1 (0.2%)
duct work}—1 (0.2%)
—1(0.2%)
wall repairs}—1 (0.2%)
1 (0.2%)
Rl bl T oa iam s 80 (Y . T | Py A i YO/ \




25. What is the yearly income range for your household?
605 responses

@ $0-$10,000

@ $11,000-$20,000
@ $21,000-$30,000
@ $31,000-$40,000
@ $41,000-$50,000
@ Above $50,000



26. What are the household sources of income? (Check all that apply)

610 responses

Wages/Salary —355 (58.2%)

Social Security or social .
security disa... —48 (7.9%) 2T4:144.9%)
Pension i 2
13 (0.5%)
VA}-2 (0.3%)
—2 (0.3%)
Retirement}—2 (0.3%)
-2 (0.3%)
nonej—2 (0.3%)
I-2 (0.3%)
Retirement Pension}—1 (0.2%)
—1 (0.2%)
Unemployment, soon}—1 (0.2%)
—1 (0.2%)
Not working}—1 (0.2%)
—1 (0.2%)
-1 (0.2%)
Farm}—1 (0.2%)
—1(0.2%)
retirement|—1 (0.2%)
—1 (0.2%)
TANF -1 (0.2%)
—1(0.2%
Pension|—1 gO.Z%)
i ql—1(0.2%)
Help from family apphed. 1 (0.2%)
for ssi —1(0.2%)
Commissions}—1 (0.2%)
—1 (0.2%)
retirement funds|—1 (0.2%)
-1 (0.2%)
Food Stamps|—1 (0.2%)
—1(0.2%)
tanf}—1 (0.2%)
—1(0.2%)
mileage pay trucker|—1 (0.2%)
—1 (0.2%)

Staring on Monday|—1 (0.2%)

my mom and sisters| 1
income| 4

retirement pension|—1
1

Disability| -1 (0.2%)
Adoption subsides|—1 (0.2%)
vaj-1 (0.2%)

Military retirement}—1 (0.2%)

self employed|—

1
1
401 k|1
1
1
1

0 100 200 300 400



27. Rank your top household expenses from least to greatest (1being least expensive and 5 being the most expensive)

B 1 -leas|Expensive EEEZ N3 EEE4 B 5-Most Expensive

Housing Child cara Unistios Transportation Food Medical

28. Do you have an emergency fund available for unexpected expenses?
618 responses

® Yes
@ No

29, How far do you travel to the nearest food source?
616 responses

@ Less than 5 miles
@ 6-10 miles

@ 11-15 miles

@ 16-20 miles

@ Over 20 miles




30. Is there a food bank or pantry available within 10 miles of your home?
612 responses

@ Yes
@ No
@ | do not know

31. How far do you travel to access fresh fruits and vegetables?
610 responses

@ Less than 5 miles
@ 6-10 miles

© 11-15 miles

@ 16-20 miles

@ Over 20 miles




32. What are the nutrition issues that impact your family? (Check all that apply)

557 responses

Cannot afford to purchase
nutritious me...

Not eligible for food stamps
Lack of kitchen appliances

N/A- have no nutrition issues

Finding time to prepare

—20 (3.6%)
—31 (5.6%)

b —1(0.2%)
nutritious meal... |1 (0.2%)

One child refuses to eat

o |—1(0.2%)
most nutritiou... 1 (0.2%)
Dietary}—1 (0.2%)

Diabetic and Kidney Failure}—1 (0.2%)
Just need help with food}—1 (0.2%)
Cost of food in general}—1 (0.2%)

Gastric Bypass Special Diet

food stamps for 3 doesnt go

—1(0.2%)
—1 (0.2%)
—1(0.2%)

along way ... 1 (0.2%)
No utilities}—1 (0.2%)

iliness
too expensive

1 (0.2%)
—1(0.2%)

Diabedic in house}—1 (0.2%)
Health/Stomach Issues}—1 (0.2%)

no issues
no answer provided

Have trouble keeping

enough in stock at...
0

—1 (0.2%)
—1(0.2%)
—1(0.2%)
—1(0.2%)

50

100

108 (19.4%)

150

200

223 (40%)

207 (37.2%)

250



33. Is transportation a barrier to getting and/or keeping a job in your household?
608 responses

® Yes
® No

34. Do you have running and reliable personal transportation?
611 responses

@ Yes
@ No

35. How many times a week do you rely on public or other (walking, bicycle, friend) transportation?
608 responses

@ 01
@23

2 5




36. What type of transportation do you use most?
616 responses

Walking —48 (7.8%)

Bicycle

Friend %)

Public transportation

Borrowed vehicle

Owned vehicle —505 (82%)
Taxi/ride sharing
OATS Bus
0 200 400 600

37. Have you experienced any of these barriers in the last 12 months regarding transportation?
(Check all that apply)

389 responses

No funds for gas 224 (57.6%)

No funds for property tax —78 (20.1%)
Not insured/No current tags —73 (18.8%)
Medical/Physical barrier that

disables ...

Car trouble 195 (50.1%)

No driver's license —47 (12.1%)

Cannot afford public
transportation

Limited public housing near jobs

0 50 100 150 200 250



38. What is your education level?

[

619 responses

@ Less than High School

@ High School Diploma/HiSet
@ Some College

@ Technical degree/certification
@ Associate's degree

@ Bachelor's degree

@ Master's degree

39. Is your education level a barrier to obtaining employment?

610 responses

e

A. If yes, what additional education would be helpful to obtain a job that covers your monthly

expenses?
162 responses

Master's degree |
19 (11.7%) |
14.8% ﬂ

v

® Yes
@ No

@ High School Diploma/HiSet
@ Some College

© Technical degree/certification
@ Associate's degree

@ Bachelor's degree

@ Master's degree



Summary of Data

The following is a narrative of the data as presented above. It should be noted that a huge proportion of
these responses were completed prior to the COVID-19 pandemic.

Demographics

Most survey results came from Dade County (28.9%), followed by Greene County (20.4%). Dallas
(9.6%)and Barry (9.6%) counties tied for third place in survey submissions. Survey submissions were
overwhelming submitted by individuals who identify as female (71.2%). 90.9% of survey submissions
stated they were not of Hispanic, Latino, or Spanish origin. Regarding race, the majority of survey
submissions were from individuals who described themselves as white (90.2%). Second to this was
American Indian or Alaska Native (5.1%).

Employment

There was an even split of submissions of those who stated they are not working (36.4%) and those who
stated they are working full-time (36.4%), while part-time work (10%) followed. When Respondents
were asked if they could support their family with the monthly income, the majority said they could
(51.2%), while those that said they could not was reported at 48.8. Respondents were asked if they
were seeking employment if they were not working. Submissions showed the following in descending
order: No (45.8%), Yes (40.6%), N/A-l am currently working (13.5%). Those that stated they were not
seeking employment were asked to give a response as to why. Submissions showed the following in
descending order: N/A-Answered Yes to Question 8 (32.5%), Disability (27.7%), and Retired (16.6%).

Health

Respondents were asked to report if they had health insurance. The majority (70.6%) reported having
health insurance, while 29.4% reported being uninsured. When asked to describe their health
insurance, 50.9% had Medicare/Medicaid; while 40.7% had employer provided health insurance. Those
that did not have health insurance were asked to elaborate. Of the uninsured respondents, the majority
(66.3%) stated they could not afford insurance; while 15.1% stated they were not eligible for
Marketplace insurance and could not afford private insurance. Respondents were asked if their children
had health insurance. 46.1% stated their children did have insurance; while 13.7% stated their children
were uninsured. For 13.6% and 8.7% of the respondents, this question did not apply. Respondents
were then asked to identify the insurance source for their child(ren). A majority (70.7%) stated their
children had CHIP/Medicaid, followed by Employer Provided Care (20.1%) and Private Insurance (8.1%).
Of the children who were reported as uninsured, a majority (63.8%) stated the could not afford
coverage followed by Not Needed as they go to Public Health Center (10.3%). Respondents were asked
which healthcare services are hardest to get. The top submissions were as follows: Dental (49.2%),
Mental Health (30.6%), Vision (25.6%), None (21.4%), Ongoing Conditions (20.7%), Physical (19.5%),
Behavioral (16%). Emergency Care (11.7%), and Substance Abuse (6.6%). Respondents were asked if
they were able to get prescriptions filled. A majority (64.8%) stated they could always; while 30% stated
they could sometimes. They were then asked to give reasoning if prescriptions were sometimes or
never filled. The top submissions were as follows: Cost (41.7%), N/A-Answered Always to Question 12
(36.8%), Doctor’s Visit Required for Refill (11.1%), N/A-Answered Always to Question 10 (8.4%).
Respondents were then asked to submit all counseling services they would use. The top submissions



were as follows: Depression (41.4%), Family (30.3%), Trauma (21.5%), Children (19%), Grief (18.5%),
Anger (12.2%), and Substance Abuse (4.1%).

Housing

Respondents were asked to identify their housing type. The top submissions were as follows: House
(66.9%), Apartment (13.7%), Mobile Home (11.6%). They were then asked to described their housing
situation. Half reported being homeowners (50%); while 38.8% reported renting. Respondents were
asked to report the number of individuals living in their homes. The top submissions were as follows:
Two (30.2%), One (22.1%), Three (15.94%), Four (15.4%), Five (8.4%), and Six (4.3%). They were then
asked to report the age groups of individuals in their home. For one-person households, the age group
most reported was 35-50. For two-person households, the most reported age group was 35-50. For
three-six person households, the most reported group was 6-15. Respondents were asked to report
their monthly rent/mortgage amount. The following were results in descending order: Less than $300
(31.5%), More than $700 (18%), $400-$499 (14%), $300-$399 (13.2%), $500-$599 (12.7%), $600-$699
(10.6%). Respondents were asked to report if they received housing assistance. A majority (91.8%) did
not. They were then asked to report the dollar amount of the housing assistance received. The top
submissions were as follows: $0 (26.2%), $150 (7.1%), $290 (4.8%), $426 (4.8%). Respondents were
asked to report if they have had an application for rent denied. A majority stated they had not (90.2%).
Respondents were asked if they agree or disagree that there is a lack of emergency/transitional housing.
The top submissions were as follows: Strongly Agree (40.9%), Agree (36.7%), Neutral (20.3%). They
were then asked for their utility amounts. The top submissions were as follows: Over $300 (37.8%),
$100-$199 (24.9%), $101-$149 (20.8%), $51-$100 (9.1%), and $0-$50 (7.6%). Respondents were asked
about home repairs. The top two concern areas were Windows (36.4%) and Insulation (27.2%).

Income

Respondents were asked to report their yearly income range for their household. The submissions in
descending order were: $11000-$20000 (27.4%), $0-$10000 (22%), Above $50000 (17.5%), $21000-
$30000 (16.2%), and $41000-$50000 (9.9%). When asked the source of their income, the majority
reported working (58.2%); while Social Security was reported at 44.9% and SSDI was reported at 7.9%.
Respondents were asked to rank their household expenses from most to least. The overall ranking for
all respondents was as follows: Housing, Utilities, Medical Expenses, Food, Transportation, Childcare,
and Entertainment. When asked if they had emergency funds available for unexpected expenses, the
majority (75.7%) stated they did have funds.

Food

Respondents were asked to report how far they traveled to the nearest food source. Top submissions
were as follows: Less than 5 miles (62.8%), 6-10 miles (22.1%), 11-15 miles (9.7%). They were then
asked if there was a food bank or pantry available within ten miles of their home. A majority (69.9%)
stated there was a food bank or pantry available. Top submissions were as follows: Less than 5 miles
(57.4%) and 6-10 miles (24.1%). When asked to specify the nutrition issues that impact their family,
respondents responded with: Cannot afford to purchase nutritious meals (40%), N/A-Have no nutrition
issues (37.2%), Not eligible for food stamps (19.4%).

Transportation



Respondents were asked if transportation was a barrier to getting and/or keeping a job in their
household. 83.4% reported that transportation was not a barrier for them. They were then asked if they
had running and reliable personal transportation. 82.3% reported that they did. When asked how many
times per week they rely on public or other (walking, bicycle, friend) to meet transportation needs,
82.4% reported 0-1 times per week. Respondents were asked to report the type of transportation they
use the most. Top submissions were as follows: Owned Vehicle (82%), Friend (10.7%), Walking (7.8%),
Borrowed Vehicle (6.8%), Bicycle (1.8%), Taxi/Rideshare (1.3%), OATS Bus (1.1%). Respondents were
asked to list any barriers they have experienced in the past 12 months regarding transportation. Top
submissions were as follows: No funds for gas (57.6%), Car trouble (50.1%), No funds for property tax
(20.1%), Not insured/No current tags (18.8%), No driver’s license (12.1%), Medical/physical barrier
(10.5%), Cannot afford public transportation (6.9%), Limited public transportation near jobs (2.1%).

Education

Respondents were asked to report their highest education level. Top submissions are: HS
Diploma/HiSet (30%), Some College (22.9%), Bachelor’s Degree (15%), Less Than High School (15%),
Associates Degree (8.1%). They were then asked if their education level was a barrier for obtaining
employment. A majority (85.7%) stated it was not. Those that answered yes to this question were
asked to report what additional education would be helpful to obtain a job that covers their monthly
expenses. They answered with the following submissions: HS Diploma/HiSet (24.7%), Technical
Degree/Certification (21%), Bachelor’s Degree (19.1%), Associate’s Degree (14.8%), Master’s Degree
(11.7%), and Some College (8.6%).



IX. Data by County




Barry County -Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

¢ How do you deal with a financial emergency?

e If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:

= COVID
= Living Wage
= Pay

o There are no secondary key words as all other key words were mentioned with the
same frequency.



What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:
= Family
= Addiction
= Counseling
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the

impact?
o The top key words for this question include the following:
= Availability
= Therapy

= Uninsured

o There are no secondary key words as all other key words were mentioned with the

same frequency.
What is the biggest housing issue in your community?

o The top key words for this question include the following:
= Affordable
®=  Low-Income

o Secondary key words for this question include the following:
= Affordable

. Stock
= Rent
= Quality

What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:

= Pantry
= Education
= Access

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
= Car Ownership
= Public
= Licensing
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What educational needs do you see in your area?
o The top key word for this question includes the following:
= |nternet Access
o There are no secondary key words as all other key words were mentioned with the
same frequency.
How has the COVID-19 pandemic affected your household?
o The top key words for this question include the following:
= |earning Loss



= Affordable
= HiSet
®=  Parenting
o There are no secondary key words as all other key words were mentioned with the
same frequency.

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income
submissions.

e Cumulative including COVID-19 Question

o The top key words for cumulative answers include the following:
= Businesses
= Economy

o Secondary key words include the following:
= Quality
= Stock
= Counseling
= Unemployment

= COVID

= Education

= Rent

= |earning Loss
= Living Wage

= Affordable
e  Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:
= Counseling

®  Quality

= |iving Wage
= Rent

m  Family

= Education
=  Affordable
= Stock
= Addiction
o Secondary key words include the following:

= |icensing

= Availability
= Pantry

= Health

= COVID

= |ocal

= Needs

= Public

= Access

= Car Ownership
= Transportation



Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Barry County was analyzed to determine commonalities among data points
by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-axis
represents the effort required, or input, for each area of data point. The Y-axis represents the reward,
or output, for each data point. This information is then plotted in the matrix to provide a visual to
represent the data in one of four categories: low effort/low reward, high effort/low reward, low effort,
high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Barry County Quadrant Analysis Prioritization

‘Low Effort/Low Reward \
ge Awareness |
eFood Education

Low Reward

<||: Low Effort
/2

High Reward




Are you currently working?

m Disabled
® Part Time
1 Full Time
' Not Working

W Retired

Are you able to support your family
with the monthly income you
receive?

o Yes

®m No

Does each adult member of your
household have health insurance?

| Yes

m No




Which healthcare services are the
hardest to get? (Check all that apply)

3%

® Physical

m Mental

m Dental

= Vision

® Behavioral

m Emergency Care

1 Ongoing Conditions

m Substance Abuse

| am able to get my prescriptions
filled

W Never
m Sometimes

11 Always

In which type of housing do you
currently live in?

3% 3%

H Apartment

H House

1 Mobile Home
1 Shelter

m Homeless




Which of these currently describes
your housing situation?

2% ® Home Owner
B Rent

1 Living with others and not
assisting with
rent/mortgage

| Living with others and
assisting with
rent/mortgage

® Homeless

How much do you pay for monthly
rent/mortgage?

® Less than $300
m $300-5399

m $400-$499

m $500-5599

m $600-5699

®m More than $700

Have you ever had an application for
rent denied?

| Yes

m No




Do you agree or disagree that there is
a lack of emergency/transitional
housing?

W Strongly Disagree
m Disagree
34% i Neutral
Agree
M Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

W $0-550

m $51-5100

1$101-5150
$151-$200

m Over $200

What is the yearly income range for
your household?

m $0-510,000

m $11,000-$20,000
m $21,000-$30,000
1 $31,000-340,000
m $41,000-550,000
M Over $50,000




Do you have an emergency fund
available for unexpected expenses?

H Yes

® No

How far do you travel to access fresh
fruits and vegetables?

® Less than 5 miles
m 6-10 miles

71 11-15 miles

1 16-20 miles

| Over 20 miles

Is transportation a barrier to getting
and/or keeping a job in your
household?

mYes

m No




What is your education level?

B Less than High School
m Some College

i Associate's Degree

" Bachelor's Degree

B Master's Degree

M Technical

Training/Certification

1 High School
Diploma/HiSet




Barry County: All Categories Without COVID-19
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Barry County: All Categories With COVID-19
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Barry County: Mental Health
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Christian County -Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the

impact?

e \What is the biggest housing issue in your community?

o How do you deal with a financial emergency?

e |If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

o In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:
= layoffs



=  Transportation

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:
= Education
= Counseling
= Groups
*  Homeless
= Providers
= Support
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the
impact?
o The top key words for this question include the following:
"= Free
= Medicaid Expansion
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this question include the following:
= Affordable
= |Low-Income
= Ownership
= Waiting Lists
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
= Pantry
= Farmer’s Market
= Education
= Expensive
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
= Reliable
= Public



=  Bus

o There are no secondary key words as all other key words were mentioned with the

same frequency.
e What educational needs do you see in your area?

o The top key words for this question include the following:
= Lifeskills
=  SPED
= Apprenticeship

o There are no secondary key words as all other key words were mentioned with the

same frequency.
e How has the COVID-19 pandemic affected your household?

o The top key word for this question includes the following:
= Unemployment

o Secondary key words for this question include the following:
= |ncome
= Learning Loss
= Businesses
= Mental Health
= Stress
= Social Isolation

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income

submissions.

e Cumulative including COVID-19 Question
o The top key word for cumulative answers includes the following:
= Affordable
o Secondary key words include the following:
= Unemployment
= Mental Health
= Education
¢ Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:
= Affordable
= Education
o Secondary key words include the following:
=  Transportation
= Public
w  Lifeskills

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of



conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Christian County was analyzed to determine commonalities among data
points by the CSBG Community Needs Assessment workgroup. In the prioritization the data the X-axis
represents the effort required, or input, for each area of data point. The Y-axis represents the reward,
or output, for each data point. This information is then plotted in the matrix to provide a visual to
represent the data in one of four categories: low effort/low reward, high effort/low reward, low effort,
high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Christian County Quadrant Analysis Prioritization

Effort/Low Reward \

*Mental Health Stigma
‘sLow-Wage Awareness
Food Education
sLifeskills
‘+Community Garden

Low Reward
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Are you currently working?

l Disabled

® Part Time

1 Full Time
Not Working

M Retired

Are you able to support your family
with the monthly income you
receive?

mYes
m No

Does each adult member of your
household have health insurance?

® Yes
m No




Which healthcare services are the
hardest to get?

0%

® Physical

H Mental

@ Dental

1 Vision

H Behavioral

m Emergency Care

® Ongoing Conditions

il Substance Abuse

| am able to get my prescriptions
filled:

| Never
B Sometimes

1 Always

In which type of housing do you
currently live in?

® Apartment

E House

@ Mobile Home
m Shelter

® Homeless

H Duplex




Which of these currently describes
your housing situation?

‘:2% ® Home Owner
® Rent

i Living with others and not
assisting with
rent/mortgage

© Living with others and

assisting with
rent/mortgage

m Homeless

How much do you pay for monthly
rent/mortgage?

® Less than $300
m $300-$399

m $400-5499

" $500-5599

m $600-5699

B More than $700

Have you ever had an application for
rent denied?

| Yes

® No




Do you agree or disagree that there is
lack of emergency/transitional

housing?
2%
| -‘.‘.P;E“\\ m Strongly Disagree
- 28% \ m Disagree
: I Neutral
Agree
38% | M Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

W 50-$50

m $51-5100

M $101-$150
$151-$200

W Over 5200

What is the yearly income range for
your household?

m $0-$10,000

m $11,000-$20,000
m $21,000-$30,000
m $31,000-540,000
® $41,000-$50,000
m Over $50,000




Do you have an emergency fund
available for unexpected expenses?

| Yes

® No

How far do you travel to access fresh
fruits and vegetables?

2% 2%

® Less than 5 miles

W 6-10 miles

1111-15 miles
16-20 miles

W Over 20 miles

Is transportation a barrier to getting
and/or keeping a job in your
household?

W Yes

m No




What is your education level?

® Less than High School
m Some College

i Associate's Degree

1 Bachelor's Degree

® Master's Degree

B Technical

Training/Certification

# High School
Diploma/HiSet




Christian County: All Categories Without COVID-19
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Dade County-Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e |fyou had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e How do you deal with a financial emergency?

e |f not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e |n regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e [fyou had to pick the biggest issue facing employment, what would it be? Why?
o The top key word for this question includes the following:
= Local



o There are no secondary key words as all other key words were mentioned with the
same frequency.
What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key word for this question includes the following:
= Addiction
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the
impact?
o The top key word for this question includes the following:
= Dental
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key word for this question includes the following:
= Quality :
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
= Pantry
= Commodities
= Food Mobile
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
= Public
n QATS
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What educational needs do you see in your area?
o There were no top key words or secondary key words for this question. The key words
that were reported include:
= |nternet Access

s Lifeskills

= Resources
= Children

= Literacy

= HiSet

= Upgrades



= Parenting
e How has the COVID-19 pandemic affected your household?
o There were no top key words or secondary key words for this question. The key words
that were reported include:
= Social Isolation
= Services
= Funding
= |earning Loss

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income
submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:

= Local

= Commodities
= Addiction

= 0OATS

o Secondary key words include the following:
=  Food Mobile

= Public

= Children
= Quality
= Pantries
= Dental

= Health

=  Drugs

= Transportation
e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:

= QATS
= |local
= Addiction

. = Commodities
| o Secondary key words include the following:
= Transportation

= Pantries

=  Food Mobile
= Dental

= Children

= Quality

= Public




= Health

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Dade County was analyzed to determine commonalities among data points
by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-axis
represents the effort required, or input, for each area of data point. The Y-axis represents the reward,
or output, for each data point. This information is then plotted in the matrix to provide a visual to
represent the data in one of four categories: low effort/low reward, high effort/low reward, low effort,
high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Dade County Quadrant Analysis Prioritization
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Are you currently working?

M Disabled
m Part Time

[ Full Time

' Not Working

62% ® Retired

Are you able to support your family
with the monthly income you
receive?

mYes

® No

Does each adult member of your
household have health insurance?

M Yes

M No




Which healthcare services are the
hardest to get?

m Physical

m Mental

M Dental

1 Vision

H Behavioral

H Emergency Care

m Ongoing Conditions

= Substance Abuse

| am able to get my prescriptions
filled:

| Never
m Sometimes

Always

In which type of housing do you
currently live in?

1% ~2%

W Apartment

® House

@ Mobile Home
i Shelter

®m Homeless

H Duplex




Which of these currently describes
your housing situation?

m Home Owner
m Rent

1 Living with others and
not assisting with
rent/mortgage

o Living with others and
assisting with
rent/mortgage

How much do you pay for monthly
rent/mortgage?

1%

® Less than $300
m $300-5399

= $400-5499

" $500-$599

W $600-5699

B More than $700

Have you ever had an application for
rent denied?

M Yes

m No




Do you agree or disagree that there is
a lack of emergency/transitional

housing?
1% 2%
‘ =N W Strongly Disagree
0 2'1%,» \ W Disagree
; S 1 Neutral
Vi Agree
41% m Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

M 50-550

m $51-5100

1 5101-5150
$151-5200

m Over 5200

What is the yearly income range for
your household?

39 4%

® $0-$10,000

m $11,000-$20,000
$21,000-$30,000
= $31,000-$40,000
m $41,000-$50,000
W Over $50,000




Do you have an emergency fund
available for unexpected expenses?

M Yes

® No

How far do you travel to access fresh
fruits and vegetables?

m Less than 5 miles
m 6-10 miles

1 11-15 miles

= 16-20 miles

m Over 20 miles

N
Is transportation a barrier to getting

and/or keeping a job in your
household?

mYes

m No




What is your education level?

m Less than High School
m Some College

M Associate's Degree

i Bachelor's Degree

W Master's Degree

W Technical

Training/Certification

m High School
Diploma/HiSet




Dade County: All Categories Without COVID-19
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Dade County: All Categories With COVID-19
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Dade County: COVID-19
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Dallas County -Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e How do you deal with a financial emergency?

e If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:
=  COVID



= Jobs
= Motivation
= Transportation
o There are no secondary key words as all other key words were mentioned with the
same frequency.

What mental health services do you feel are needed in the community? What do you feel the

impact on the community would be if these services were provided?
o The top key words for this question include the following:

= NAMI
= Suicide
= Free

= Depression
*  Uninsured
= Group
o There are no secondary key words as all other key words were mentioned with the
same frequency.

What physical health services do you feel are needed in the community? What would be the

impact?
o The top key words for this question include the following:
* Clinic
* Free
= Preventative
= Hospital

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this question include the following:

= Affordable
= Safe

= Quality

= Rental

= Landlords
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
= Pantries
= Affordable
= Commodities
= Expensive
=  Education
o There are no secondary key words as all other key words were mentioned with the
same frequency.



e What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:

= Reliable
= Public
= Repairs
= QATS

= QOwnership
o There are no secondary key words as all other key words were mentioned with the
same frequency.
e What educational needs do you see in your area?
o The top key word for this question includes the following:
= |nternet Access
o There are no secondary key words as all other key words were mentioned with the
same frequency.
e How has the COVID-19 pandemic affected your household?
o The top key word for this question includes the following:
| = [solation
| o Secondary key words include the following:
| = Unemployment

= Business

= |ncome

= Social

=  Healthcare
= Hygiene

= Mental Health

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income

submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:

= Affordable
= Quality
o Secondary key words include the following:
= Addiction
= Social
= |solation

= Transportation
e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:
= Affordable



= Quality
o Secondary key words include the following:
= Transportation
= Addiction
=  Free

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Dallas County was analyzed to determine commonalities among data points
by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-axis
represents the effort required, or input, for each area of data point. The Y-axis represents the reward,
or output, for each data point. This information is then plotted in the matrix to provide a visual to
represent the data in one of four categories: low effort/low reward, high effort/low reward, low effort,
high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Dallas County Quadrant Analysis Prioritization
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Are you currently working?

| Disabled

M Part Time

33% i Full Time
Not Working

M Retired

Are you able to support your family
with the monthly income you
receive?

o Yes

m No

Does each adult member of your
household have health insurance?

W Yes

m No




Which healthcare services are the
hardest to get? (Check all that apply)

4%

m Physical

u Mental

B Dental

1 Vision

m Behavioral

W Emergency Care

m Ongoing Conditions

Substance Abuse

| am able to get my prescriptions
filled:

2%

m Never
m Sometimes

11 Always

currently live in?

1%

®m Apartment

m House

® Mobile Home
i Shelter

m Homeless

M Duplex




Which of these currently describes
your housing situation?

® Home Owner
W Rent

1 Living with others and not
assisting with
rent/mortgage

' Living with others and
assisting with
rent/mortgage

B Homeless

How much do you pay for monthly
rent/mortgage?

® Less than $300
= $300-5399

i $400-5499

1 $500-5599

m $600-5699

B More than $700

Have you ever had an application for
rent denied?

o Yes

m No




Do you agree or disagree that there is
a lack of emergency/transitional
housing?

3%

< ® Strongly Disagree
&

26% \ m Disagree

|

Il Neutral

Agree
39% ® Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

® $0-$50

m $51-5100

1 5101-5150
$151-5200

m Over $200

What is the yearly income range for
your household?

m $0-510,000

m $11,000-520,000
m $21,000-$30,000
m $31,000-540,000
m $41,000-$50,000
m Over $50,000




Do you have an emergency fund
available for unexpected expenses?

H Yes

® No

How far do you travel to access fresh
fruits and vegetables?

3%

H Less than 5 miles
B 6-10 miles

1 11-15 miles

11 16-20 miles

m Over 20 miles

Is transportation a barrier to getting
and/or keeping a job in your
household?

o Yes

| No




What is your education level?

W Less than High School
H Some College

m Associate's Degree

I Bachelor's Degree

B Master's Degree

H Technical

Training/Certification

1 High School
Diploma/HiSet




Dallas County: All Categories Without COVID-19
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Dallas County: All Categories With COVID-19
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Dallas County: COVID-19
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Dallas County: Education
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Dallas County: Food
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Greene County -Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e How do you deal with a financial emergency?

e |f not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:
= Soft Skills



=  Transportation
= Wages
= Training
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:
= Availability
= Access
= Awareness
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the

impact?
o The top key words for this question include the following:
= Access
= Therapy

= Preventative
»  Medicaid Expansion
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this question include the following:
= Landlords
= Affordable
= Evictions
= Homelessness
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:

= Pantry

= Education

= Gardens

= Community
= Deserts

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
= Repairs



= QOwnership
= Accessible
= Public
=  Bus Routes
o There are no secondary key words as all other key words were mentioned with the
same frequency.
e What educational needs do you see in your area?
o The top key words for this question include the following:
= |ifeskills
=  SPED
= Apprenticeship
o There are no secondary key words as all other key words were mentioned with the
same frequency.
e How has the COVID-19 pandemic affected your household?
o The top key words for this question include the following:
= Unemployment
="  Food
= Coordination
o There are no secondary key words as all other key words were mentioned with the
same frequency.

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income
submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:
= Affordable
= Access
= Routes
= Medicaid Expansion
o Secondary key words include the following: -
= Awareness
=  Bus
= Availability
®  Transportation
e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:

= Affordable

= Medicaid Expansion
= Access

= Routes

o Secondary key words include the following:
= Availability



Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Greene County was analyzed to determine commonalities among data points
by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-axis
represents the effort required, or input, for each area of data point. The Y-axis represents the reward,
or output, for each data point. This information is then plotted in the matrix to provide a visual to
represent the data in one of four categories: low effort/low reward, high effort/low reward, low effort,
high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Greene Quadrant Analysis Prioritization

Low Reward
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Are you currently working?
2%

M Disabled

M Part Time

i Full Time

I Not Working

M Retired

Are you able to support your family
with the monthly income you
receive?

W Yes

m No

Does each adult member of your
household have health insurance?

m Yes

m No




Which of these currently describes
your housing situation?

3% m Home Owner

2%

m Rent

1 Living with others and not
assisting with
rent/mortgage

' Living with others and
assisting with
rent/mortgage

B Homeless

How much do you pay for monthly
rent/mortgage?

m Less than $300
m $300-5399

E $400-5499

m $500-5599

W $600-5699

H More than $700

Have you ever had an application for
rent denied?

H Yes

m No




Do you agree or disagree that there is
a lack of emergency/transitional

housing?
1%
16% m Strongly Disagree
E sl m Disagree
2'/"
' i Neutral
35% Agree
W Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

m $0-550

® $51-5100

1 $101-5150
$151-5200

® Over 5200

What is the yearly income range for
your household?

m $0-$10,000

m $11,000-520,000
$21,000-530,000
1 $31,000-540,000
m $41,000-550,000
m Over $50,000




Do you have an emergency fund
available for unexpected expenses?

W Yes

m No

How far do you travel to access fresh
fruits and vegetables?

4% 1%
-s.-‘

f M Less than 5 miles
| | 6-10 miles
[1111-15 miles

= 16-20 miles

W Over 20 miles

Is transportation a barrier to getting
and/or keeping a job in your
household?

m Yes

= No




What is your education level?

H Less than High School
® Some College

I Associate's Degree

u Bachelor's Degree

| Master's Degree

m Technical

Training/Certification

m High School
Diploma/HiSet
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Greene County: All Categories With COVID-19
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Greene County: COVID-19
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Greene County: Education
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Greene County: Food
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Lawrence County -Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

¢ How do you deal with a financial emergency?

¢ If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e In regards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key word for this question includes the following:
=  Transportation



o There are no secondary key words as all other key words were mentioned with the
same frequency.
What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:
" Providers
= Local
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the

impact?
o The top key words for this question include the following:
"  Free
= Dentists
=  Preventative
= |ocal

o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this question include the following:
= Expensive
= Affordable
= Quality
= Stock
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key words for this question include the following:
=  Education
= Availability
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
= Taxi
= OATS
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What educational needs do you see in your area?
o All key words were mentioned at the same frequency and include:
u  ||literacy
u  Teachers



= |nternet-Access
= HiSet
e How has the COVID-19 pandemic affected your household?

o The top key words for this question include the following:
=  Unemployment
= Money

o There are no secondary key words as all other key words were mentioned with the

same frequency.

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income
submissions.

e Cumulative including COVID-19 Question
o The top key word for cumulative answers includes the following:
=  Education
= |local
o Secondary key words include the following:
= Providers
®  Transportation
= Affordable
e Cumulative without COVID19 Question
o The top key words for the cumulative answers include the following:
= Local
= Transportation
o Secondary key word includes the following:
»  Education
= Affordable
= Providers

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Lawrence County was analyzed to determine commonalities among data
points by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-
axis represents the effort required, or input, for each area of data point. The Y-axis represents the
reward, or output, for each data point. This information is then plotted in the matrix to provide a visual
to represent the data in one of four categories: low effort/low reward, high effort/low reward, low
effort, high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Lawrence County Quadrant Analysis Prioritization
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Are you currently working?

4% 3%

m Disabled

M Part Time

= Full Time

“ Not Working

M Retired

Are you able to support your family
with the monthly income you
receive?

W Yes

m No

Does each adult member of your
household have health insurance?

W Yes

m No




Which healthcare services are the
hardest to get? (Check all that apply)

H Physical

m Mental

m Dental

1 Vision

m Behavioral

B Emergency Care

1 Ongoing Conditions

1 Substance Abuse

| am able to get my prescriptions
filled:

m Never
= Sometimes

Always

In which type of housing do you
currently live in?

B Apartment

® House

i Mobile Home
1 Shelter

m Homeless

M Duplex




Which of these currently describes
your housing situation?

® Home Owner
M Rent

i1 Living with others and not
assisting with
rent/mortgage

Living with others and
assisting with
rent/mortgage

B Homeless

How much do you pay for monthly
rent/mortgage?

M Less than $300
L] 5300—539_9

B $400-5499

M $500-$599

W 5600-5699

®m More than $700

Have you ever had an application for
rent denied?

3%

W Yes

M No




Do you agree or disagree that there is
a lack of emergency/transitional

housing?

m Strongly Disagree
® Disagree
1 Neutral
Agree
| Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

3%

m $0-550

® $51-5100

11 5101-5150
1 §151-5200

= Over $200

What is the yearly income range for

your household?

m $0-510,000

m $11,000-520,000
B $21,000-$30,000
m $31,000-$40,000
m $41,000-$50,000
m Over $50,000




Do you have an emergency fund
available for unexpected expenses?

mYes

m No

How far do you travel to access fresh
fruits and vegetables?

3%

M Less than 5 miles
B 6-10 miles
1 11-15 miles

1 16-20 miles

B Over 20 miles

Is transportation a barrier to getting
and/or keeping a job in your
household?

o Yes

m No




What is your education level?

H Less than High School
m Some College

i Associate's Degree

m Bachelor's Degree

B Master's Degree

B Technical

Training/Certification

i High School
Diploma/HiSet




Lawrence County: All Categories Without COVID-19
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Lawrence County: All Categories With COVID-19
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Lawrence County: COVID-19
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Lawrence County: Education
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Polk County -Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e |If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

¢ What physical health services do you feel are needed in the community? What would be the
impact?

e What is the higgest housing issue in your community?

e How do you deal with a financial emergency?

¢ |f not getting basic needs met, what do people in this community do to supplement?

¢ What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

¢ What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e Inregards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

¢ How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o The top key words for this question include the following:
= Jobs



= Wages
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key words for this question include the following:
= Affordable
= Awareness
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the
impact?
o The top key word for this question includes the following:
= Met
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key words for this question include the following:
= Affordable
=  Low-Income
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key word for this question includes the following:
= Nutritious
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key words for this question include the following:
= Taxi
= Public
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What educational needs do you see in your area?
o The top key word for this question includes the following:
" College
How has the COVID-19 pandemic affected your household?
o The top key words for this question include the following:
= Food
o There are no secondary key words as all other key words were mentioned with the
same frequency.



= Health
= \Wages
L]

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income
submissions.

e Cumulative including COVID-19 Question
o The top key words for cumulative answers include the following:
= Nutritious
= low-Income

= Affordable
= Children
o Secondary key words include the following:

= Availability
= Education
=  Food
= Met
= Transportation
" Awareness
= Childcare

Cumulative without COVID19 Question

o The top key words for the cumulative answers include the following:
= Nutritious
= |ow-Income
= Affordable
o Secondary key words include the following:
= Awareness

= Met

= Health

= Jobs

= Children

®  Transportation
= \Wages

= Education

= Availability

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Polk County was analyzed to determine commonalities among data points by
the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-axis



represents the effort required, or input, for each area of data point. The Y-axis represents the reward,
or output, for each data point. This information is then plotted in the matrix to provide a visual to
represent the data in one of four categories: low effort/low reward, high effort/low reward, low effort,
high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Polk County Quadrant Analysis Prioritization
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Are you currently working?

m Disabled
m Part Time
'. 3% 11 Full Time

| = Not Working

® Retired

Are you able to support your family
with the monthly income you
receive?

mYes

m No

Does each adult member of your
household have health insurance?

mYes

u No




Which healthcare services are the
hardest to get? (Check all that apply)

| Physical

u Mental

i Dental

m Vision

® Behavioral

B Emergency Care

1 Ongoing Conditions

#l Substance Abuse

| am able to get my prescriptions
filled:

H Never
® Sometimes

1 Always

In which type of housing do you
currently live in?

W Apartment

® House

# Mobile Home
1 Shelter

®m Homeless

® Duplex




Which of these currently describes
your housing situation?

o Home Owner
# Rent

I Living with others and not
assisting with
rent/mortgage

= Living with others and
assisting with
rent/mortgage

m Homeless

How much do you pay for monthly
rent/mortgage?

m Less than $300
m $300-5399

= $400-5499

m $500-$599

m $600-5699

B More than $700

Have you ever had an application for
rent denied?

M Yes

®No




Do you agree or disagree that there
is a lack of emergency/transitional
housing?

5%

W Strongly Disagree
® Disagree
i Neutral

Agree

m Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

W 50-$50

m $51-$100

7 5101-5150
$151-5200

m Over 5200

What is the yearly income range for
your household?

m $0-510,000

m $11,000-$20,000
$21,000-$30,000
= $31,000-540,000
H 541,000-$50,000
B Over $50,000




Do you have an emergency fund
available for unexpected expenses?

HYes

m No

How far do you travel to access fresh
fruits and vegetables?

® Less than 5 miles

® 6-10 miles

11 11-15 miles
16-20 miles

W Over 20 miles

Is transportation a barrier to getting
and/or keeping a job in your
household?

m Yes

m No




What is your education level?

H Less than High School
m Some College

Bl Associate's Degree

m Bachelor's Degree

H Master's Degree

m Technical

Training/Certification

m High School
Diploma/HiSet




Polk County: All Categories Without COVID-19
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Polk County: All Categories With COVID-19
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Stone County -Qualitative Data

In the Ozarks Area Community Action Corporation (OACAC) Service Area which includes the counties of:
Barry, Christian, Dade, Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster, Community Services
Block Grant (CSBG) staff engaged local citizens during the time period of February 2020 — April 2020 to
complete one-on-one interviews and to participate in focus groups. Data groups included private
partners, community partners, faith-based partners, educational partners, and low-income participant
partners. These activities were held in every county within the service area. The following questions
were asked in either one of these formats. At the onset of the COVID-19 pandemic, a question was
added to collect information on who the pandemic was impacting local communities. Each counties’
interview and focus group data was then analyzed to determine needs, gaps, and resources. In the
county analyzation, the questions underlined below were not included in the reported data. Those
questions were analyzed in each targeted group’s analyzation.

e What does poverty mean to you?

e If you had to pick the biggest issue facing employment, what would it be? Why?

e What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?

e What physical health services do you feel are needed in the community? What would be the
impact?

e What is the biggest housing issue in your community?

e How do you deal with a financial emergency?

e If not getting basic needs met, what do people in this community do to supplement?

e What do you consider a nutritious meal? Do you helieve it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?

e What do you feel the issues with transportation are in your community? What would you do
to change it?

e What educational needs do you see in your area?

e Inregards to finances, transportation, education housing, health etc., what structural change
do you feel the community needs?

e How has the COVID-19 pandemic affected your household?

Word Cloud Analyzation

According to the Cambridge Dictionary, word clouds are “an electronic image that shows words used in
a particular piece of electronic text or serious of texts. The words are different sizes according to how
often they are used in the text.” Responses obtained from the low-income focus groups were analyzed
for key words. These key words were then submitted to the word cloud generator located at
https://www.wordclouds.com/. The visual representation of this analyzation follows this narrative. The
following summarizes that representation.

e If you had to pick the biggest issue facing employment, what would it be? Why?
o There were no top key words as all appeared with the same frequency. They include
the following:



®  Transportation
= Seasonal Jobs
= living-Wage
= Availability
= Education
=  Experience
»  Mentoring
= Tutoring
What mental health services do you feel are needed in the community? What do you feel the
impact on the community would be if these services were provided?
o The top key word for this question includes the following:
= Services
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What physical health services do you feel are needed in the community? What would be the
impact?
o The top key word for this question includes the following:
= Services
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What is the biggest housing issue in your community?
o The top key word for this question includes the following:
®  Expensive
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you consider a nutritious meal? Do you believe it is difficult to obtain nutritious
food? How would you make nutritious food more available to the community?
o The top key word for this question includes the following:
= Pantries
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What do you feel the issues with transportation are in your community? What would you do
to change it?
o The top key word for this question includes the following:
=  None
o There are no secondary key words as all other key words were mentioned with the
same frequency.
What educational needs do you see in your area?
o The top key word for this question includes the following:
s Childcare
o There are no secondary key words as all other key words were mentioned with the
same frequency.
How has the COVID-19 pandemic affected your household?
o The top key word for this question includes the following:



=  Normal
o There are no secondary key words as all other key words were mentioned with the
same frequency.

All responses for all questions were then submitted to the word cloud generator to develop a
cumulative response for this group. These responses were then subdivided into one grouping that
included COVID-19 responses and one that did not. These are the cumulative results for the low-income
submissions.

e Cumulative including COVID-19 Question
o The top key word for cumulative answers includes the following:
= Services
o Secondary key words include the following:
= Dependency

= Families
®  Crime
®  Physical
= Health

= Expensive
=  Education

= Normal
= Abuse
= None
= Rehabilitation
=  Food
| = Drug
= Evaluation
m  Childcare
= Availability

= Transportation
e Cumulative without COVID19 Question
o The top key word for the cumulative answers includes the following:

= Services
o Secondary key words include the following:
= Physical
= Drug
= Childcare

u  Rehabilitation
= Transportation
= Evaluation

= Abuse
=  None
= Families
= Pantries

= Education




= Expensive

= Health

» Dependency
= Availability
= Crime

Quadrant Analyzation Matrix Prioritization

According to MeetingSift.com, quadrant analyzation matrixes, “... are very versatile as they can be
designed with different goals and situations in mind. They consist of two axis, representing a set of
conflicting interests or aspects, forming a table with four cells. The labels of the axis and the cells
depends on the purpose of the quadrant analysis.”

Information obtained from Stone County was analyzed to determine commonalities among data points
by the CSBG Community Needs Assessment workgroup. In the prioritization of the data the X-axis
represents the effort required, or input, for each area of data point. The Y-axis represents the reward,
or output, for each data point. This information is then plotted in the matrix to provide a visual to
represent the data in one of four categories: low effort/low reward, high effort/low reward, low effort,
high reward, high effort/high reward. This visualization is shown in the graphic that follows.



Stone County Quadrant Analysis Prioritization
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Are you currently working?

® Disabled

® Part Time

1 Full Time

= Not Working
M Retired

Are you able to support your family
with the monthly income you
receive?

®m Yes

m No

Does each adult member of your
household have health insurance?

M Yes

® No




Which healthcare services are the
hardest to get? (Check all that apply)

W Physical

m Mental

m Dental

1l Vision

H Behavioral

®m Emergency Care

# Ongoing Conditions

" Substance Abuse

| am able to get my prescriptions
filled:

m Never
m Sometimes

u Always

In which type of housing do you
currently live in?
4%
® Apartment
B House
M Mobhile Home
1 Shelter

m Homeless

M Duplex




Which of these currently describes
your housing situation?

m Home Owner
® Rent

1 Living with others and not
assisting with
rent/mortgage
Living with others and

assisting with
rent/mortgage

B Homeless

How much do you pay for monthly
rent/mortgage?

m Less than $300
m $300-5399

m $400-5499

1 $500-5599

m $600-5699

H More than $700

Have you ever had an application for
rent denied?

mYes

® No




Do you agree or disagree that there is
a lack of emergency/transitional
housing?

m Strongly Disagree
® Disagree
il Neutral
Agree
® Strongly Agree

How much do you pay for monthly
utilities (excluding water/sewer)?

m $0-550

m $51-5100

15$101-5150
$151-5200

m Over $200

What is the yearly income range for
your household?

m $0-510,000

m $11,000-520,000
m $21,000-$30,000
» $31,000-$40,000
m $41,000-5