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OACAC’s Executive Director, Carl Rosenkranz, is pictured above

We are pleased to present you with OACAC’s Annual Report for 2020, our 55th 
year of service as a Community Action Agency in Southwest Missouri. 

We carry out our Mission with dedicated employees, an engaged Board of 
Directors and County Advisory Boards in ten counties, Head Start Policy Council 
members and Foster Grandparent Advisory Council members along with many 
volunteers and donors who help us to assist people to improve their lives. 

We communicate, coordinate and collaborate with a multitude of community 
partners including related agencies and organizations, businesses, schools and 
units of local government.

In our Annual Report we talk about the programs and services the agency provides and what we have done 
in 2020 under difficult and unusual circumstances. We look forward to a brighter 2021 as we focus on 
making the Ozarks a better place to live. 

From the Desk of Carl Rosenkranz

Our Mission
To enrich the lives of families and individuals within our

communities by providing opportunities, offering assistance, 
and empowering people to make positive change.

Our Vision
For over 50 years OACAC has envisioned  a community 

of reduced poverty and improved quality of life for 
the families and individuals we serve.

Our Values
At OACAC, we value feelings, privacy, 

needs and time of the individual; 
open and honest communication; and 
teamwork to accomplish our mission.
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Our Roots
We are proud to be one of 19 Community Action Agencies in the state of Missouri and one of more than 
1,000 such agencies across the nation serving children, adults, seniors, individuals, and families.  
 
Our History
Established in 1964, Community Action Agencies address varied needs through a comprehensive approach, 
develop partnerships with community organizations, involve low-income people in agency operations, and 
administer a range of coordinated programs designed to have a measurable impact on poverty.

On November 12, 1965, OACAC was organized as a non-profit agency designed to work toward alleviating 
the causes and conditions of poverty in Southwest Missouri, including the counties of Barry, Christian, Dade, 
Dallas, Greene, Lawrence, Polk, Stone, Taney, and Webster. Throughout the years, programs have been 
implemented to focus on new issues, modified to meet the changing needs of the community, and have 
been spun off to other agencies to serve the Ozarks more effectively and efficiently.

Community Action Promise
“Community Action changes people’s lives, embodies the spirit of hope, 

improves communities, and makes America a better place to live. 
We care about the entire community, 

and we are dedicated to helping people help themselves and each other. “

Community Care
•	 Family Planning Program

•	 Foster Grandparent 
Program 

•	 Head Start/Early Head 
Start  Program

•	 Neighborhood/
Community Centers 
Program (CSBG)

Housing & Utilities
•	 Housing Assistance 

Program  

•	 Low Income Home Energy 
Assistance Program 
(LIHEAP) 

•	 Weatherization Assistance 
Program

Ozarks Area Community Action Corporation (OACAC) At A Glance

Community Projects
•	 New To You 

•	 People’s Pantries

•	 Poverty Simulations

•	 REALL

•	 VOICE / Virtual VOICE

•	 Webster County Tower 
Garden
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spreading nationwide, our leadership considered the 
health and safety of staff and the public, and made 
changes to the way programs would operate in the 
months that followed.

On March 26, our Central Office closed to the public. 
Information and applications were moved to the 
foyer, which remained open during business hours. 
Instructions were posted for applicants to use the 
mailbox on the front of the building. Closure of the 
office limited potential exposure and allowed staff to 
continue providing services, such as our Low Income 
Home Energy Assistance Program team, who stayed 
busy processing applications for energy assistance. 

CSBG Neighborhood/Community Centers closed 
to the public in March but offered assistance online 
and by phone, as well as limited appointments in 
person. 

Family Planning continued seeing patients with     
entry and exit only through the east door of the 
Central Office building. Temperatures are taken prior 
to entry and masks were worn. 

Head Start staff stayed connected with families 
through private Facebook groups, offering story 
time and activities, sharing encouragement, and 
more. Staff also dropped off supplies for projects 
which children and families could do at home.

Out of 2020 came new collaborations, increased 
capacity to offer services virtually and adaptation to 
changing environments.

#ICountToo: Taking Part In the 2020 Census
Community Action Agencies nationwide collaborated to make sure the 
low-income “hard-to count” population were represented and had fair 
and equal access to the 2020 Census. 

Locally, our CSBG staff led the initiative for OACAC, 
providing census-related education to consumers, 
agency staff, and community partners. Darla Boice, 
(pictured) Christian County Neighborhood Center 
Supervisor, was the designated Census liaison for 
OACAC, and through her efforts, we provided up-to-
date census information to all those seeking services.

From our I.T. department setting up Neighborhood/
Community Centers with technology for people to confidentially com-
plete the Census online, to all programs staff sharing information, we are 
proud to have been part of the coordinated national effort to have every 
person counted.    

In September we hosted a 
blood drive with Community 
Blood Center of the Ozarks. 
Many OACAC staff and friends 
showed 
up and 
donated 
life saving 
blood. 

Pictured: 
Family 
Planning 
Nurse, 
Marily 
Trumble, 
does her 
part to 
reduce the 
community blood shortage. 

Despite a three-month shutdown due 
to the pandemic, our crews successfully 
weatherized 102 homes.  

One appreciative recipient wrote, “When 
I got re-evaluated 
this year, my bill 
from from $110/
month to $92/
month this year. 
And that was only 
six months post 
weatherization. 
Next year the 
savings should be 
even greater.”

We showed our support for Amend-
ment 2 which was passed by voters in 
August, expanding Medicaid eligibility 
in Missouri to adults ages 19 - 65 whose 
income is 138% of the federal poverty 
level or below. Pictured above: LIHEAP 
staff stand with the Medicaid Expansion 
van which visited OACAC during a tour 
across the state.
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Low Income Home Energy Assistance Program (LIHEAP)

Energy Assistance
•	 A one-time payment with winter heating costs
•	 Applicants must apply for Energy Assistance before 

being considered for the Energy Crisis Intervention 
Program

•	 The program runs from October - March
•	 Eligibility is based on household size and income                                                                                                                                    

Assisting low-income households who have an energy related crisis
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Help keep them warm

Expressions of Gratitude
Who received LIHEAP assistance across the 
state?
•	 Households with an elderly family 

member: 32%
•	 Households with a young child: 19%
•	 Households with a disabled member: 

52%
•	 Households with any vulnerable       

member: 77%
•	 Heating Assistance served 96,483 

households with a reported average 
benefit of $286. 

•	 Winter Crisis Assistance served 44,918 
households with a reported average 
benefit of $646. 

•	 Summer Crisis Assistance served 
35,177 households with a reported 
average benefit of $266. 

•	 Weatherization Assistance served 
1,166 households with a calculated 
average benefit of $4,403.

http://bit.ly/LIHEAPMO2019

2019 Missouri Profile

Project SHARE
•	 A City Utilities program in partnership with OACAC
•	 Helps seniors and families keep their utilities on
•	 Contributions to Project SHARE may be made by adding a donation 

to a City Utilities payment or online via the City Utilities website
•	 The program runs January - May

I am proud of the OACAC 
LIHEAP department who 

served 28,802 households in 
2020. Our staff worked long 
hours to make sure people 
stayed warm in the winter  

and cool in the summer.  

While the OACAC Central 
Office closed its doors to the 

public on March 26, 2020 due 
to COVID-19, our LIHEAP staff  
continued working to make 

sure our people had utilities. 

Thank you everyone, for 
a good year.

Tommie
OACAC LIHEAP Director

Dear OACAC LIHEAP,

From our family to yours, 
thank you for your 

lifesaving gift. Words 
cannot express the 

blessing you have so 
generously provided.

From the bottom of our 
hearts, God Bless You.

Doug & Mary
LIHEAP recipients

Energy Crisis Intervention Program
•	 Utility assistance to alleviate energy-related crises
•	 The winter program operates from November - May
•	 Applicants must have a notice of termination, had 

services terminated, or be a COD propane customer 
•	 The summer program provides electricity assistance 

only from June - September                                                                                                                      
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OACAC Funding 10/1/19 - 9/30/20
HEAD START
HHS (Fed)
USDA (Fed)
Other Grants
Fee Income
Other Income
In-kind* (see notes below)

HOUSING ASSISTANCE
HUD SECTION 8 (Fed)
DMH - HUD (Fed)
Other Grants
Fee Income
Other Income

ECIP/LIHEAP
LIHEAP (Fed)
Utilicare (State)
Other Income

CSBG CENTERS
CSBG (Fed)
CARES (Fed)
Senior Citizen Grants (County Taxes)
Other Grants
Other Income

WEATHERIZATION 
US DOE / MO DED (Fed)
LIHEAP (Fed)
MHDC HERO (Fed)
CDBG (Fed)
Utilicare (State)
Other Grants
Fee Income
Other Income

FAMILY PLANNING
MFHC Title X
Other Grants
Fee Income
Other Income
Inkind

FOSTER GRANDPARENT PROGRAM
Corp for National/Community Service
Other Grants
Other Income
In-kind

AGENCY FUNDS
Other Income

AFFORDABLE HOUSING
Fee Income
Other Income

14,555,528
13,479,059

413,683
3,000

606,532
53,254

2,854,069

3,280,061
 2,557,830

293,095
0

138,350
290,786

2,977,080
2,977,080

0
0

2,299,843
1,833,449

50,000
104,743

35,731
275,920

1,763,069
 644,888

740,159
91,502
18,566

0
146,802

86,287
34,865

679,802
 376,055

0
61,137
74,548

168,062

386,524
312,708

22,050
16,438
35,328

105,256
105,256

659
 0

659

Head Start In-kind totaled $2,854,069. In-kind represents the amount reported internally that is required by the funding source, and does not 
match financial statements in accordance with generally accepted accounting principles. 

Program Year:  7/1 - 6/30   Funding: U.S. Department of Energy, Missouri 
Department of Natural Resources, Missouri Department of Economic 
Development, Division of Energy, Low-Income Home Energy Assistance 
Program (LIHEAP), Empire Electric Company, Missouri Gas Energy, City Utilities, 
City of Springfield, Associated Electric Cooperative, Inc.   Guidelines: 200% of 
poverty or below

Program Year: 10/1 - 9/30   Funding: U.S. Department of Health and Human 
Services; and the Missouri Department of Social Services, Family Support Divi-
sion   Guidelines: 135% of poverty or below   Budget: 90% Direct Services, 
10% Administration

Program Year: 10/1 - 9/30   Funding: U.S. Department of Health and Human 
Services; Missouri Department of Social Services, Family Support Division; 
Community Services Block Grant   Guidelines: 125% of poverty or below

PROJECT SHARE
Other Income

EMERGENCY FOOD & SHELTER
DHS (Fed)

TOTAL

86,791
86,791

146,864
146,864

29,135,546

Program Year: 7/1 - 6/30   Funding Sources: U.S. Department of Housing 
and Urban Development; Missouri Department of Mental Health   Guidelines: 
Maximum gross income is 50% Area Media Income. 

Program Year: 4/1 - 3/31   Funding:  Corporation for National &                               
Community Service, Grants   Guidelines: Low-income seniors age 55+, 200% 
of the poverty guideline

Program Year: 4/1 - 3/31   Funding: U.S. Department of Health and Human 
Services through the Missouri Family Health Council, Inc., Missouri  Health Net, 
Patient Fees   Guidelines: Fees for medical services and contraceptives are on a 
sliding scale based on income and family size 

Program Year: 9/1 - 8/31   Funding Sources: U.S. Department of Health and 
Human Services; Office of Head Start; Administration for Children and Families
Policy Council: Board composed of 21 members; 12 parents, eight community 
representatives, and one Area Board of Director’s representative   Guidelines: 
100% of poverty or below 
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Our thanks to these generous 
donors who supported our 
communities with monetary and 
in-kind gifts to OACAC programs 
and projects in 2020.  

Activist ($5,000+)
•	 Anthem/Healthy Blue 
•	 Charlie O’Reilly
•	 State Farm Maureen Darby                             

Insurance Agency, Inc.
•	 Walmart (Cassville) 

Advocate ($2,500-$4,999)
•	 Anonymous
•	 Carl and Barbara Rosenkranz
•	 Encore & More
•	 First Baptist Church Ozark 
•	 Greater Springfield Board of                 

Realtors 
•	 Kum & Go 
•	 Southside Missionary Baptist 

Church 

Campaigner ($1,000-$2,499)
•	 Aldersgate Methodist Church
•	 Bright Futures
•	 Bunny Trust UTA
•	 City Utilities of Springfield
•	 Dollar Tree (Campbell) 
•	 First Christian Church of                       

Buffalo
•	 George Mulderink
•	 GridLiance 
•	 Harry and Susan Hom
•	 Herschend Foundation
•	 Kimberling City American Legion 

Post 637 
•	 Norman Abrams
•	 Ron and Cyndi Douglas                                       

Foundation
•	 Scott Houston
•	 Shelter Insurance Foundation
•	 SRC Holdings Corporation 
•	 Susan Thomas
•	 Walmart (Mt. Vernon) 

Crusader ($500-$999)
•	 Carl and Sue Sieveking 
•	 Dollar Tree 
•	 First Church Womens Fellow-

ship 
•	 Golightly Ink 
•	 Grace Lutheran Church 
•	 Heather Shrum 
•	 Henry Deshazo 
•	 Kimberling United Methodist 

Women 
•	 Leslie Peck 
•	 Nancy and Ray Masner 

•	 Old Bank 
•	 Ozark Baptist Church 
•	 Pennsboro Christian 

Church 
•	 Pines Christian Church 
•	 Security Bank 
•	 Shelter Insurance 
•	 Susan Moberly Agency, LLC 
•	 The First Baptist Church of                 

Cassville 
•	 Tim Prater 
•	 Tunas Christian Church 

Believer ($250 -$499)
•	 Ball & Prier
•	 Bank of Sullivan / Sullivan Bank 
•	 Barry Electric Cooperative
•	 Barry-Lawrence Regional Library
•	 Betty McMillion
•	 Casey’s 
•	 Citizens Memorial Hospital
•	 Dadeville FFA 
•	 Eddie Gumucio
•	 First State Bank (Cassville) 
•	 Freedom Bank
•	 Great Southern Bank
•	 Kenneth and L. Neely
•	 Lilly Boyd
•	 Lindsey Dumas-Bell and Chris Bell
•	 Mercy Hospital (Cassville) 
•	 Missouri Southwest Initiative to 

Change Health 
•	 Molecia Hill
•	 Our Savior Lutheran Church of 

Buffalo 
•	 Ozark Bank
•	 Phebe Pleasant
•	 Ronald and Gay Hearst
•	 Show Me Cowboy Church  
•	 Todd Steinmann
•	 Todd Kudrna

Ally ($100-$249)
•	 Angel & Co
•	 Anna Daeges
•	 Arvest Bank (Lockwood) 
•	 Carol Wratny
•	 Caryn Mackie
•	 Cassidy United Methodist 

Women 
•	 Charles Burbridge
•	 Claire and Shirley Reed
•	 Dale and Katie Lane
•	 Daleesha Mullins
•	 Dave Engrott
•	 Dennis Dibben
•	 Diane Bauer
•	 Diaper Bank of the Ozarks
•	 Donald and Cecile Watson
•	 Ed Wammack
•	 Elizabeth Plappert
•	 Emmanuel Baptist Church 

•	 Fohn Funeral Home 
•	 Giana Farm Insurance 
•	 Greenfield Elementary 

School 
•	 Honeysuckle Road 
•	 Jesse Weiser
•	 Jody Godfrey
•	 Joan Young
•	 Joann Jackson
•	 John Krzos
•	 John Anthony
•	 June Owens
•	 Karla Woods
•	 Kechelle Rodriguez
•	 Lamont Swanson
•	 Marci and Mike Ernst
•	 Mark and Abby Hale
•	 Meggan Moore
•	 Mid Bank
•	 Mike Marion
•	 Mike Prestwich
•	 Oak Star Bank 
•	 Our  Lutheran Church
•	 Ozarks Community Health               

Center 
•	 Peter Sedat
•	 Price Cutter (Greenfield) 
•	 Richard Derricks
•	 Richard Virden
•	 Rosita Troutman
•	 Rustic Willow 
•	 Sara Villines
•	 Sharya Saffold
•	 Shryn Saffold
•	 Soroptimist  Barry County
•	 Southern Bank 
•	 Southwest Cooperative 
•	 Stacey Harris
•	 State Farm Dylan Fletcher                          

Insurance Agency, Inc.
•	 State Farm Mark Clippard                             

Insurance Agency, Inc. 
•	 Susan Flores
•	 Teresa Lahaie
•	 Terry Evans
•	 Timber Ridge Church 
•	 Timothy Robie

Friend ($1-$99)
•	 Anonymous
•	 Allene Patterson
•	 Ama Hai
•	 Amy Bennett
•	 Angela Dye
•	 Anna Jones
•	 Becky Whiteford
•	 Betty Allie / Elizabeth McCurry
•	 Bill Bell
•	 Bolivar Tax & Financial Services 
•	 Brandy Pardun
•	 Brenna Windsor
•	 Buffalo Auto Glass 





Executive Director 
Carl Rosenkranz  
417-864-3492  
crosenkranz@oac.ac 

Family Planning Program Director 
Jamie Raab
417-864-3410 
jraab@oac.ac  

Foster Grandparent Program Director 
Debbie Young  
417-873-3350 
dyoung@oac.ac   

Head Start Program Director 
Kimberly Shinn-Brown
417-864-3435 
kshinnbrown@oac.ac

Head Start Program Assistant Director 
Diane Bauer
417-864-3456 
dbauer@oac.ac

Housing Assistance Program Director 
Nancy Masner
417-864-3440
nmasner@oac.ac

LIHEAP Program Director 
Tommie Trammell 
417-873-3330 
ttrammell@oac.ac

CSBG Neighborhood/Community 
Centers Program Director 
Jennifer Olson
417-873-3381
jolson@oac.ac

CSBG Neighborhood/Community
Centers Program Assistant Director 
Skylar Walker
417-873-3377
swalker@oac.ac

Weatherization Program Director 
Todd Steinmann 
417-865-7797
tsteinmann@oac.ac  

Fiscal Officer 
Ken Waugh 
417-873-3380 
kwaugh@oac.ac  

Human Resources Director 
Caryn Mackie
417-873-3393
cmackie@oac.ac 

Information Technology Director 
Adam Dixon 
417-873-3341
adixon@oac.ac

Executive Assistant 
Lena Hammond
417-864-3491
lhammond@oac.ac

HR Administrative Assistant 
Vickie Waggoner 
417-864-3493 
vwaggoner@oac.ac  

Resource Development Manager
Lindsey Dumas-Bell
417-873-3375
ldumas-bell@oac.ac

Barry County Neighborhood Center 
Phone 417-847-2140 
Fax 417-847-2172
barry@oac.ac
700 E Hwy. 248 
Cassville, MO 65625  

Christian County Neighborhood 
Center 
Phone 417-581-7631 
Fax 417-581-4837 
christian@oac.ac 
P.O. Box 416 | 204 East Elm
Ozark, MO 65721  

Dade County Neighborhood Center 
Phone 417-637-2701
Fax 417-413-2899
dade@oac.ac
2 North Main
Greenfield, MO 65661

Dallas County Neighborhood Center 
Phone 417-345-7964 
Fax 417-345-4171
dallas@oac.ac
413 S. Maple 
Buffalo, MO 65622  

CSBG NEIGHBORHOOD CENTERS

OACAC Central Office
Phone 417-862-4314
Fax  417-864-3499
TDD 417-864-3495
215 S. Barnes Avenue
Springfield, MO 65802

Weatherization Office 
Phone 417-865-7797
Fax 417-865-7542
2643 W. College Road
Springfield, MO 65802

ADMINISTRATIVE OFFICES
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The 2020 OACAC Annual Report was compiled by Lindsey Dumas-Bell, Resource Development Manager

Greene County Center 
Phone 417-447-0554 
Fax 417-832-0303 
greene@oac.ac
560 N. Stewart, Ste. A  
Springfield, MO 65802  

Lawrence County Neighborhood 
Center 
Phone 417-678-5031 
Fax 417-413-2705
lawrence@oac.ac
203 S. Washington, Ste. A
Aurora, MO 65605

Polk County Community Center 
Phone 417-326-6276
Fax 417-777-7748
polk@oac.ac
2110 S. Springfield, Bldg 2, Unit B
Bolivar, MO 65613

Stone County Neighborhood Center 
Phone 417-739-1130
Fax 417-739-1133 
stone@oac.ac 
15060 Business 13 South, Ste. 11
Branson West, MO 65737

Taney County Neighborhood Center 
Phone 417-239-1882
Fax 417-239-3833
taney@oac.ac
610 South 6th St., Ste. 202
Branson, MO 65616

Webster County Neighborhood Center 
Phone 417-859-4589
Fax 417-859-4094
webster@oac.ac
50 York Drive, Suite 8
Marshfield, MO 65706






